Regular Council Meeting
Agenda

Tuesday, September 19, 2023 at 6:30 PM
8301 Westview Drive, Houston, Texas 77055

The City Council of Hilshire Village, Texas will meet on Tuesday, September 19, 2023, at
6:30 PM in the City Hall Council Chambers at 8301 Westview, Houston, Texas 77055.

Any person may participate and address the City Council at the meeting by Zoom, telephone,
personal appearance at City Hall, or by writing. Please send your presentation or comments
prior to the meeting to Cassie.Stephens@HilshireVillageTexas.com for distribution to the
Council.

Join Zoom Meeting
https://lusO6web.zoom.us/j/87384407974?pwd=ZTJIRVo1lU1dISGVEb0ZOUNnBjSGtoUTO09

Meeting ID: 873 8440 7974
Passcode: 0919

One tap mobile
+1 346-248-7799, 873 8440 7974#, *0919# US (Houston)

This meeting agenda is posted online at http://www.hilshirevillagetexas.com.

1. CALL TO ORDER

1.A. Invocation (Mayor Buesinger)
1.B. Pledge of Allegiance
1.C. RollCall

2. CITIZEN'S COMMENTS
This is an opportunity for citizens to speak to the council about agenda and non-agenda
items. Comments are limited to up to three minutes. If the topic the speaker wishes to
address is on the agenda, the speaker can either speak at this time or defer comments
until such time the item is discussed.

Speakers must address the council at the microphone and give their name and address
before voicing their concerns.

Note: To comply with provisions of the Open Meetings Act, the City Council may not
deliberate on items discussed under this agenda item. Items that cannot be referred to the
City staff for action may be placed on a future City Council agenda. A copy of any
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prepared remarks or notes to be used and distributed by the speaker must be presented to
the City Secretary prior to the beginning of the meeting.

REPORTS TO COUNCIL

3.A. Police Report
3.B. Building Official Report
3.C. Engineer Report

3.D. Fire Commissioner's Report (Mayor Buesinger)
2nd Quarter Ambulance Funds

w
m

Mayor Buesinger's Report

w
m

City Secretary's Report: (City Secretary Stephens)
Complaint Log

Consent Agenda

90-Day Outlook

Secretary's Annual Report FY 2023

w
®

City Treasurer's Report (City Secretary Stephens)
Interest Bearing Accounts Update

Grants & Investments Update

90-Day Outlook

CONSENT AGENDA

4.A. Approve Disbursements

4.B. Approve Check Registers

4.C. Approve the Minutes from the Budget Workshop, August 1, 2023
4.D. Approve the Minutes from the Budget Workshop, August 8, 2023

4.E. Approve the Minutes from the Regular Council Meeting August 15, 2023

IS

F. Approve a proclamation recognizing National Night Out to be held October 3, 2023,
on Bromley Road

N

G. Approve a proclamation recognizing World Teacher Day as October 5, 2023

N

H. Approve a proclamation recognizing Halloween Night to be held October 31, 2023,
on Archley Drive

DISCUSSION AND POSSIBLE ACTION

5.A. Discussion and possible approval of a component of the tax rate in the amount of
$0.116098/100 for the purpose of paying the accruing interest and to provide a
sinking fund for payment of the indebtedness of the City for the 2023 tax year.
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(This Vote must be a Record Vote)

5.B. Discussion and Possible Approval of a component of the tax rate in the amount of
$0.444334/100 to fund the City's maintenance and operation expenditures for the
2023 tax year.

(This Vote must be a Record Vote)

5.C. Discussion and Possible Approval of the 2023 property tax rate be increased by the
adoption of a tax rate of $0.560432/100 which is effectively a 3.02 percent decrease
in the tax rate.

(This Vote must be a Record Vote)

5.D. Discussion and Possible Approval of the City of Hilshire Village Ordinance Number
832-2023 providing for the Levy and Collection of Ad Valorem Taxes for the Year
2023 Providing for two components to the Proposed Tax Rate consisting of a Tax
Rate of $0.116098/100 for the purpose of paying the accruing interest and to
provide a sinking fund for payment of the indebtedness of the City and a Tax Rate
of $0.444334/100 for the purpose of funding Maintenance and Operation
Expenditures.

5.E. Discuss and possibly authorize a contract extension for Hudson Energy

5.F. Discussion and possible direction to city staff regarding the Citizens Emergency
Response Team

5.G. Discuss and possibly approve the City of Hilshire Village Resolution # 2023-252
nominating Mike Sullivan as a candidate for a position on the Board of Directors of
the Harris County Appraisal District for a two (2) year term.

6. DISCUSSION

6.A. Discussion regarding the possible addition of Flock License Plate Reader cameras.

7. ADDITIONAL COUNCIL COMMENTS

8. EFUTURE AGENDA TOPICS

9. ANNOUNCEMENTS

10. ADJOURNMENT

NOTES:

*Agenda items may be considered in any order.

Page |3



* In the event a quorum of the city council is not present, the members who are present may
meet as a sub-committee of council to discuss the agenda items above.

*City Council may recess into a closed meeting at any time during the open meeting to discuss
any of the matters listed above as authorized by Texas Government Code, Sections 551.071
(Consultation with Attorney), 551.072 (Deliberations about Real Property), 551.073
(Deliberations about Gifts and Donations), 551.074 (Personnel Matters), 551.076
(Deliberations about Security Devices), 551.087 (Economic Development), and 551.086
(Certain Public Power Utilities: Competitive Matters).

|, Cassie Stephens, do hereby certify that the above Notice of Meeting and Agenda for
the City Council of the City of Hilshire Village was posted in a place convenient and
readily accessible MONTH DAY, 2023 at 3:00 p.m.

This facility is wheelchair accessible and accessible parking spaces are available. Requests
for accommodations or interpretative service must be made 48 hours prior to this meeting.
Please contact the City Hall at 713-973-1779 or FAX -713-973-7793 for further information.
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SPRING VALLEY VILLAGE
POLICE DEPARTMENT

MONTHLY NEWSLETTER:
SEPTEMBER 2023

1025 CAMPBELL ROAD
HOUSTON, TK 77093
PHONE: 713-465-8323

COMMUNITY MATTERS.
WE ARE A TEAM.



INTRODUCTION

Hilshire Village Residents,

Fall will soon be here, which will bring us cooler weather and some rain. Please continue to
monitor the water restrictions issued by City Hall.

KEEP IN MIND:

» Be sure to lock all doors and windows in your home, when you are not on the premises.

» Lock your vehicle when it is unoccupied.

As always we are here if you need us!

Sincerely,
Chief M. Schulze

1025 CAMPBELL ROAD, HOUSTON, TX
PHONE: 713-465-8323 / EMAIL: DISPATCH@SPRI



SEPTEMBER 2023

COMMUNITY MATTERS.

09-10-2023 SUNDAY GRANDPARENTS DAY
09-23-2023 SATURDAY FIRST DAY OF FALL

GRANDPARENTS
¢0aye

1025 CAMPBELL ROAD, HOUSTON, TX 77055 / PHONE: 713-465-8323 / EMAIL: DISPATCH@SPRINGVAL



Safety Tips:

*SVVPD received a call for service regarding Theft by Distraction. A resident was home,
alone, when a male, wearing an orange safety vest, knock on the door. The male
convinced the resident that he was with a company that trims limbs away from power
lines. The male was able to talk the resident to the backyard to look at the power lines and
discuss details of removing limbs. During this time, an unknown accomplice entered the
home and stole items.

The suspect vehicle was a GMC SUV, Dark gray, with fictitious rear paper plate.
Surrounding police agencies were notified.

If persons are legitimate, they will have the correct credentials.

If you feel uncomfortable, please contact the Spring Valley Village Police when
confronted with any persons wanting to check trees, power lines, water lines, or gas lines.
*Keep vehicle doors locked during day and night time hours.

Report any suspicious activity you observe on the street, neighbors home, and
neighborhood.

Check on your elderly neighbors who may not have access to any social media and make
them aware of these types of scandals.

Let’s all work together and keep Hilshire Village safe:

Detective Clay Spriggs

1025 CAMPBELL ROAD, HOUSTON, TX 77055 / PHONE: 713-465-8323 / EMAIL: DISPATCH@SPRINGVAL



SPRING VALLEY VILLAGE

NATIONAL. NIGHT OUT
Tuesday, October 3, 2023
6:00 pom. - 9:00 p.m.

The Spring Valley Village Police Department, encourages
acighbors to get together on this date. This is a night of
neighborhood fun with family and friends. This event is
to help build police-commumnity partnerships and
neighborhood camaraderie to make our community safer
and a better place to live. Please fet us Kknow if vou are
planning a block party so we can make sure that vour
police department officers can be there. If vou are having
a block party, please email Officer Robert Moore:

v

“Community Matters Ve are a Team.™

H K K K 4 G Sk Kk K

1025 CAMPBELL ROAD, HOUSTON, TX 77055 / PHONE: 713-465-8323 / EMAIL: DISPAT



SPRING VALLEY POLIGE DEPARTMENT

HILSHIRE VILLAGE

CALLS BY TYPE: 08-01-2023 THRU 08-31-2023

TYPE DESCRIPTION # OF CALLS
5

22 ALARM

23 AMBULANCE CALL

24 ANIMAL CALL

135 BUSINESS CHECK 512
60 FIRE CALL 1
160 FRAUD 1
65 GAS LEAK 1
68 HOUSE CHECK 20
70 INFORMATION 7
80 MISSING PERSON

81 OPEN DOOR

162 PARKING VIOLATION 4
86 PUBLIC RELATIONS 34
97 SPECIAL ASSIGNMENT 2
99 STALLED VEHICLE 1
103 SUSPICIOUS ACTIVITY 2
104 SUSPICIOUS PERSON 4
105 SUSPICIOUS VEHICLE 7
11 TRAFFIC STOP 29
111 VEHICLE BLOCKING THE ROADWAY 1

TOTAL 640

COMMUNITY MATTERS.
WE ARE A TEAM.

1025 CAMPBELL ROAD, HOU

PHONE: 713-465-83
DISPATCH@SPRINGV



IMPORTANT NUMBERS AT A GLANGE

EMERGENCY NON - EMERGENCY

911 - FOR ALL EMERGENCY 713-465-8323

988 — NATIONAL SUICIDE & MENTAL HEALTH

SPRING VALLEY VILLAGE VILLAGE FIRE DEPARTMENT

SPRING VALLEY - CITY HALL 713-465-8308 VILLAGE FIRE DEPARTMENT 713-465-2323
SPRING VALLEY - PD 713-465-8323 VFD - NON-EMERGENCY 713-468-7941
SPRING VALLEY - PD FAX 713-465-3135
SPRING VALLEY - COURT 713-465-0333

HILSHIRE VILLAGE

HILSHIRE VILLAGE - CITY HALL 713-973-1779

1025 CAMPBELL ROAD, HOUSTON, TX 77055 / PHONE: 713-465-8323 / EMAIL: DISPAT



SPRING VALLEY POLICE DEPARTMENT
Calls - By Type

08\01\2023

thru 08\31\2023
Zone is: HILSHIRE VILLAGE

Type Description # Of Calls
22 ALARM 5
23 AMBULANCE CALL 3
24 ANIMAL CALL 1
135 BUSINESS CHECK 512
60 FIRE CALL 1
160 FRAUD 1
65 GAS LEAK 1
68 HOUSE CHECK 20
70 INFORMATION 7
80 MISSING PERSON 1
81 OPEN DOOR 4
162 PARKING VIOLATION 4
86 PUBLIC RELATIONS 34
97 SPECIAL ASSIGNMENT 2
99 STALLED VEHICLE 1
103 SUSPICIOUS ACTIVITY 2
104 SUSPICIOUS PERSON 4
105 SUSPICIOUS VEHICLE 7
11 TRAFFIC STOP 29
111 VEHICLE BLOCKING ROADWAY 1

Total 640

09/01/2023 08:10 1 of 1
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9/14/23 Active 1226 Glourie Dr New Construction McHugh Custom Homes N/A | 6/14 | 7/25 | 7/26 8/31 N/A 9/6
9/14/23 Active 8005 Anadell New Construction Jeff Paul Custom Homes 9/22 [11/30| 1/16 | 11/30 3/17 7/25 | 10/28 7125
9/14/23 Active 1126 Guinea Drive  |New Construction Enterprise Builders 7/22 | 9/27 | 1/9 | 9/27 1/12 1/23 | 2/8 1/12
9/14/23 Active 1319 Pine Chase Remodel Ironstone Builders N/A | 5/17 | 8/4 | 5/17 7127 N/A | 8/10 8/31
9/14/23 Active 1210 Hilshire Villas |New Construction Reed Fine Homes N/A |11/22]12/19|11/22 1/6
9/14/23 Active 1210 Ridgeley Dr New Construction McCollum Custom Homes 4/22 | 7/21 | 8/24 | 7/21 8/24 8/29 | 8/30 9/1
9/14/23 Active 1306 Glourie Dr New Construction NewMark Builders 7/15 | 2/12 | 2/23 | 2/13 6/16 6/20 | 3/30 6/19
9/14/23 Active 1311 Friarcreek Ln  [New Construction RobRyan 5/25 | 10/26] 11/29|10/26| 12/20 |12/21(12/21| 12/21
9/14/23 Active 1315 Friarcreek New Construction Built Green Custom Homes 5/31 | 9/30 | 10/10( 9/30 12/20 1/3 1/4
9/14/23 Active 8002 Burkhart New Construction Modern Bungalow 6/7 | 7/24 | 9/8 | 7/24
9/14/23 Active 1242 Ridgeley Remodel & Drainage McCollum Custom Homes N/A | 4/17 | 5/10 | 3/22 5/25 N/A | 5/1 5/26
9/14/23 Active 1218 Ridgeley Swimming Pool Gartin Pools N/A | 7/20 [ 8/1 | 7/20 8/10 8/10 | N/A 8/10
9/14/23 Active 14 Pine Creek Swimming Pool Premier Pools & Spas N/A | 8/21 | 9/8 N/A
9/14/23 Active 1242 Ridgeley Swimming Pool Platinum Pools N/A | 4/27 | 5/9 N/A | 5/1 5/26
9/14/23 Active 1311 Wirt Swimming Pool & Drainage Whale Pools N/A | 8/18 | 2/28 N/A | N/A 3/8
9/14/23 Active 1241 Ridgeley Swimming Pool Coerver Custom Homes 9/14
9/14/23 Inactive 1201 Archley New Construction Shorter Investment Group 6/27

Inactive 1222 Glourie New Construction

Inactive 1117 Guinea New Construction

Inactive 1236 Archley New Construction
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Plan Review Permit Log

Date Permit Number Address Issued To Amqunt Description / Scope
Received

8/7/23 HV-23-054GE 1225 Archley Trim Electric $ 330.00 |Generator-Electric
8/7/23 HV-23-054GP 1225 Archley Joe Castro Plumbing | $ 280.00 [Generator- Plumbing
8/7/23 HV-23-056 1318 Pine Chase Dr |Remedy Roofing $ 240.00 [Reroof
8/7/23 HV-23-056H 1313 Pine Chase Dr  |ARS $ 160.00 [HVAC -Repair
8/7/23 HV-23-057H 5 Hickory Shadows ARS $ 160.00 |HVAC -Repair
8/8/23 HV-22-078T 1311 Friarcreek Ln RobyRyan Builders $ - |Tree Removal
8/8/23 HV-22-091P 8005 Anadell BacTrac Plumbing $ 530.00 [NSFR-Plumbing Permit
8/8/23 HV-23-058P 1203 Wirt Road - Terra¢Aaron's Plumbing $ 180.00 |GTO
8/8/23 HV-23-059GE 1330 Glourie Generator Power Systd $ 330.00 |Generator - Electrical
8/9/23 HV-22-071FS 1315 Friarcreek Nationwide Fire Sprink| $ 320.00 [NSFR- Fire Sprinkler
8/10/23 HV-23-031B 1319 Pine Chase Ironstone Builders $ 4,502.80 |Remodel/Addition
8/10/23 HV-23-031D 1319 Pine Chase Ironstone Builders $ 460.00 |Drainage
8/10/23 HV-23-052SP 1218 Ridgeley Gartin Pools $ 280.00 [Swimming Pool
8/10/23 HV-23-052SPD 1218 Ridgeley Gartin Pools $ 460.00 |Swimming Pool - Drainage
8/14/23 HV-23-043T 1226 Glourie Dr McHugh Homes $ 25.00 |[Tree Removal -NSFR
8/14/23 HV-23-060T 1330 Glourie RF Tree Service $ - |Tree Removal - Dead
8/15/23 HV-23-062T 1334 Glourie Dr RF Tree Service $ - |Tree Removal - Dead
8/16/23 HV-23-043T 1226 Glourie Dr Double G Removal $ 25.00 [Tree Removal-NSFR
8/17/23 HV-23-061 1117 Guinea HM Plumbing $ 180.00 |Sewer Disconnect
8/21/23 HV-23-064SP 14 Pine Creek Ln Premier Pools & Spas | $ 140.00 |Plan Review - BBG
8/21/23 HV-23-064SP 14 Pine Creek Ln Premier Pools & Spas| $ 1,000.00 |Plan Review - HDR
8/22/23 HV-23-063T 8010 Anadell St Houston Tree Surgeon| $ - Tree Removal - Dead
8/22/23 HV-23-065T 1115 Glourie Dr OM Tree Service $ - |Tree - Hazard
8/22/23 HV-23-067T 7911 Hilshire Green Family Tree Service $ - |Tree- Dead
8/24/23 HV-22-022P 1242 Ridgeley Dr JLA Plumbing $ 380.00 |Plumbing -Remodel
8/24/23 HV-23-068T 1214 Ridgeley Dr Flores Tree Service $ - |Tree- Dead

Permits

Drainage 2

Electrical 2

Fire Sprinkler 1

Generator 2

HVAC 2

Plumbing 3

Remodel 1

Reroof 1

Swimming Pool 1

Tree Removal 9

Total 24




Inspection Log

Log # |Address Permit # Inspection Type Result Date Inspector
23-235 1242 Ridgeley Dr HV-23-022B Partial Hurricane Clip PASS 8/2/23 BBG
23-235 8002 Burkhart Rd HV-23-029DEMO Demo Final PASS 8/3/23 BBG
23-236 1315 Friarcreek HV-23-071E Electrical Top-Out PASS 8/3/23 BBG
23-236 8210 Burkhart HV-23-032GP Plumbing Final PASS 8/7/23 BBG
23-237 1315 Friarcreek HV-23-038M HVAC Top-Out PASS 8/3/23 BBG
23-237 1242 Ridgeley Dr HV-23-022B Partial Nail Pattern PASS 8/7/23 BBG
23-238 1315 Friarcreek HV-22-071B Frame PASS 8/3/23 BBG
23-238 8002 Burkhart HV-23-009E T-Pole FAIL 8/7/23 BBG
23-239 8002 Burkhart HV-23-029 Silt Fencing PASS 8/3/23 HDR
23-239 1203 Wirt Rd HV-23-058P GTO PASS 8/9/23 BBG
23-240 8002 Burkhart HV-23-029DEMO Demo Final PASS 8/4/23 BBG
23-240 1126 Guinea HV-22-093P Gas Release PASS 8/9/23 BBG
23-241 1210 Ridgeley HV-22-048P Shower Pan PASS 8/9/23 BBG
23-242 1126 Guinea HV-22-093B Driveway PASS 8/1/023 BBG
23-243 1126 Guinea HV-22-093B Driveway PASS 8/10/23 HDR
23-244 8002 Burkhart HV-23-009E T-Pole PASS 8/10/23 BBG
23-245 8005 Anadell St HV-22-091P Underground plumbing FAIL 8/11/23 BBG
23-246 | 1313 Pine Chase Dr HV-23-056H HVAC Final FAIL 8/14/23 BBG
23-247 1218 Ridgeley Dr HV-23-052SP Swimming Pool- Layout PASS 8/15/23 BBG
23-251 8005 Anadell HV-22-091P Sewer PASS 8/17/23 BBG
23-252 1210 Ridgeley Dr HV-22-048SP Layout PASS 8/18/23 BBG
23-253 8005 Anadell HV-22-091 Foundation PASS 8/21/23 BBG
23-254 1117 Guinea HV-23-061 Sewer Disconnect FAIL 8/21/23 BBG
23-255 1319 Pine Chase Drive HV-23-031B Pre-Con Remodel PASS 8/22/23 BBG
23-256 |1319 Pine Chase Drive HV-23-031B Pre-Con Remodel FAIL 8/22/23 HDR
23-257 [1319 Pine Chase Drive HV-23-031B Pre-Con Remodel PASS 8/22/23 Cary Moran
23-258 1311 Friarcreek Ln HV-22-078E Meter Release PASS 8/24/23 BBG
23-259 1311 Friarcreek Ln HV-22-078E Underground PASS 8/24/23 BBG
23-260 1330 Glourie Drive HV-23-049 Generator Power System PASS 8/24/23 BBG
23-261 1218 Ridgeley Dr HV-23-052SP Pool Steel Inspection PASS 8/28/23 BBG
23-262 1210 Ridgeley HV-22-048SP Pool Steel Inspection PASS 8/25/23 BBG
23-263 1319 Pine Chase Drive HV-23-031B Pre-Con HDR PASS 8/31/23 HDR

Inspections:

Cancelled 0

Failed 5

Pass 27

Total 32
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September 18, 2023

Mayor and City Council
City of Hilshire Village
8301 Westview Drive
Houston, Texas 77055

Re: Engineer's Report for September 19, 2023 Council Meeting
HDR Job No. 10361759

Dear Mayor and Council Members:

HDR Engineering, Inc. (HDR) is pleased to submit this report on engineering related issues
from August 11, 2023 to September 18, 2023.

1. On-Going Services (10361759):
a. 1225 Archley Drive —

» On September 15, 2023, HDR received a right of way permit for 1225 Archley
Drive. The right of way permit is currently being reviewed for comments.

b. 8002 Burkhart Road —

» On August 31, 2023, HDR received a Drainage Plan resubmittal for 8002
Burkhart Road. The drainage plan is currently being reviewed for comments.

c. 1315 Friarcreek Lane —

» On September 5, 2023, HDR reviewed and returned comments for the Drainage
Plan Amendment for 1315 Friarcreek Lane. The drainage plan shall be revised
and resubmitted to address all comments.

d. 1118 Glourie Drive —

» On August 24, 2023, HDR attended the pre-construction meeting for 1118
Glourie Drive. The Developer was made aware of the pertinent design and
construction items for drainage as noted in the City Code of Ordinances.

hdrinc.com 4828 Loop Central Drive, Suite 800
Houston, Texas 77081
T713-622-9264 F 713-622-9265
Texas Registered Engineering Firm F-754




e. 1226 Glourie Drive —

» On August 31, 2023, HDR reviewed and returned comments for the Drainage
Plan for 1226 Glourie Drive. All previous comments/corrections were addressed
by the engineer on August 15, 2023. The drainage plan was approved with
exceptions noted.

» On September 7, 2023, HDR provided a pre-construction inspection for 1226
Glourie Drive. The inspection passed with exceptions noted.

f. 1319 Pine Chase Drive —

» On August 28, 2023, HDR provided a pre-construction inspection for 1319 Pine
Chase Drive. The inspection failed with comments noted.

» On August 31, 2023, HDR provided a pre-construction re-inspection for 1319
Pine Chase Drive. The inspection passed with exceptions noted.

g. 14 Pine Creek Lane —

» On August 21, 2023, HDR received a Pool Drainage Plan for 14 Pine Creek
Lane. The pool drainage plan is currently being reviewed for comments.

h. 1310 Ridgeley Drive —

» On September 13, 2023, HDR received the remaining information for the As
Built Erosion Control Plan submittal for 1310 Ridgeley Drive. The plan
submittal is currently being reviewed for comments.

i. City Water and Testing

> Inframark has continued to notify City Staff of chlorine residuals and water
pressures as part of the daily testing of City water and have remained within
State compliance. On August 25, 2023 contacted Dick Pursley (HDR Operator),
who was made point of contact last year for coordinating these issues, stated
they had contacted him to inform him that they had done some additional
flushing and had checked for valve lineup issues in effort to troubleshoot the
water issues taking place in the area. As the City of Houston continues to make
steps to correcting the water system issues, Inframark continues to monitor and
report findings daily.

j.  Hilshire Green Paving, Drainage & Utility Improvements —
» HDR has released the Survey and Geotechnical Services for this project.
Subconsultants (Landtech, Inc — Survey, and Geotest Engineering, Inc. —

Geotechnical) will be coordinating with City Staff and HDR to confirm dates
and times for their respective field work.
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» HDR has secured private utility companies request records research on their
existing facilities to aid in the preparation of drawing backgrounds.

k. Pine Chase Grove Water Meters —

» HDR has received topographic information from the Surveyor (Landtech, Inc.)
and has begun to process the information to in order to provide an update with
existing conditions and detail recommendations for improving the water meter
area and drainage.

I.  Wirt Road Safety Project/ Interlocal Agreements —

» HDR has been coordinating with Mr. Shapoor Golshan (COH TDO) and Mr.
Jose Laguna (COH Interagency Coordinator) regarding the Design Concept
Report (DCR) Intake Form and additional information requested by the City
Planning Group on the preliminary sidewalk plans previously submitted by
HDR, including previous Traffic Impact Assessment (TIA) or traffic impact
studies for the project area.

» Mr. Golshan is awaiting feedback from the COH Real Estate Group regarding
the right-of-way issue across the School of the Woods.

» HDR has also been coordinating with Mr. Embry Woods (COH) and Mr. Scott
Bounds (Olson & Olson — City Counsel) and City Staff regarding revisions to
the Interlocal Agreement (ILA) between the City of Hilshire Village and City
of Houston, requested by the COH’s Legal Department. Attached to the end of

this report is a copy of the revised ILA signed by Mayor Buesinger and
transmitted to the COH on September 11, 2023.

If there are any questions concerning the information contained in this report, we will be glad
to discuss them with you.

Sincerely,

HDR Engineering, Inc.

Javier Vasquez, P.E., CFM
City Engineer for City of Hilshire Village

cc: Files (10361759)
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Village Fire Department Ambulance Revenue

Bunker Hill

Hedwig

Hilshire

Hunters Creek

Piney Point

Spring Valley

Village Village Village Village Village Village TOTALS
2023 19.00% 18.50% 3.00% 22.25% 21.00% 16.25%
Jan, Feb, Mar Q1| 13,439.65| 13,085.98] 2,122.05 15,738.54| 14,854.35 11,494.44| 70,735.00
Apr, May, Jun Q2| 15,700.63| 15,287.46| 2,479.05 18,386.27| 17,353.33 13,428.17| 82,634.91
Jul, Aug, Sep Q3
Oct, Nov, Dec Q4
YE Actual| 29,140.28| 28,373.43] 4,601.10 34,124.80( 32,207.68 24,922.61( 153,369.91
YE Estimate| 53,758.60( 52,343.90] 8,488.20 62,954.15( 59,417.40 45,977.75| 282,940.00
Historical Data
2022 45,306.25| 46,530.74] 7,346.96 54,489.95( 51,428.71 39,796.03( 244,898.63
2021 46,017.72| 44,806.73] 7,265.96 53,889.18 50,861.70 39,357.26( 242,198.55
2020 51,058.56( 49,714.91] 8,061.89 59,791.26( 56,434.15 43,668.50| 268,729.27
2019 70,865.83| 69,001.00] 11,189.29 82,987.06 78,326.07 60,607.75( 372,977.00




Village Fire Department

901 Corbindale Rd

Houston, TX,77024

Phone# (713) 468-7941 Fax# (713) 468-5039

August 2023 Summary - All Cities

Call/Incident Type/Detail Jan 2023 Feb 2023 Mar 2023 Apr 2023 May 2023 Jun 2023 Jul 2023 Aug 2023 Total YTD Month # of Incidents  Avg Resp Time
TOTAL 233 174 172 174 210 218 221 210 1612 Jan 2023 233 4:13

Adominal Pain 2 0 3 1 0 1 1 1 9 Feb 2023 174 4:09

Allergic Reaction 1 0 1 1 1 2 1 4 11 Mar 2023 172 4:35

Animal Bite 1 0 1 0 0 0 0 0 2 *Apr 2023 129 4:44

Apartment Fire 2 0 1 0 0 1 0 0 May 2023 162 4:51

Assault 0 0 0 0 1 1 0 1 3 Jun 2023 176 4:45

Automatic Aid 2 0 1 1 1 0 1 0 6 Jul 2023 167 4:21

Automatic Aid- Apartment Fire 15 9 7 8 9 1 6 5 60 Aug 2023 159 4:40

Automatic Aid- Building Fire 4 3 2 4 4 0 2 2 21

Automatic Aid- Elevator Rescue 1 0 2 1 1 1 2 5 13 * Note: Excludes cancelled calls beginning in April.

Automatic Aid- Entrapment MVC 0 2 2 1 0 0 0 0 5

Automatic Aid- Gas Leak 3 7 4 4 3 1 1 5 28

Automatic Aid- High Rise Fire 3 1 0 0 1 0 1 0 6

Automatic Aid- House Fire 6 3 2 1 0 0 0 0 12

Back Pain 0 1 2 0 0 0 2 0 5

Business Fire 0 1 0 1 0 0 0 0 2

Carbon Monoxide Detector No Symptoms 2 3 5 1 1 5 2 8 27

Cardiac/Respiratory Arrest 1 1 2 0 1 0 0 1 6

Check a Noxious Odor 1 0 2 0 0 0 0 1 4

Check for Fire 0 1 1 0 0 0 0 0 2

Check for the Smell of Natural Gas 10 1 0 6 0 2 0 3 22

Check for the Smell of Smoke 2 1 1 2 0 0 0 0 6

Chest Pain 8 13 2 2 4 3 6 5 43

Child Locked in a Vehicle Engine and AC running 0 1 1 0 0 0 0 0 2

Child Locked in a Vehicle Engine and AC not running 0 0 0 0 1 0 0 1 2

Choking 0 0 0 0 0 0 3 0 3

Diabetic Emergency 0 0 0 1 2 1 2 2 8

Difficulty Breathing 12 2 8 5 3 11 6 11 58

Drowning 0 0 0 0 0 0 1 0 1

Electrical Fire 1 0 0 0 1 0 1 0 3

Elevator Rescue 3 0 1 1 1 1 0 0 7

Fall Victim 8 6 13 7 14 14 12 8 82

Fire Alarm Business 4 7 1 5 4 5 9 42

Fire Alarm Church or School 5 2 4 4 8 15 3 42

Fire Alarm Residence 46 17 19 36 38 50 46 28 280

Gas Leak 2 4 3 1 1 3 0 1 15

Grass Fire 0 0 0 0 1 2 1 0 4

HAZMAT Emergency 0 0 0 0 0 0 0 1 1

Headache - Stroke symptoms not present 0 0 2 0 0 0 0 0 2

Heart Problems 5 4 5 5 10 6 8 8 51

Heat/Cold Exposure 0 0 0 0 0 2 0 1 3

Hemorrhage/Laceration 4 1 2 2 1 2 4 2 18

House Fire 2 1 1 1 1 2 3 2 13




Injured Party 2 2 2 1 4 3 6 22
Medical Alarm 3 3 1 7 8 4 5 9 40
Motor Vehicle Collision 17 21 13 19 27 19 21 20 157
Motor Vehicle Collision with Entrapment 0 1 2 0 0 0 3 1 7
Object Down in Roadway 0 0 1 2 5 5 1 1 15
Overdose/Poisoning 1 3 2 2 1 3 4 2 18
Possible D.O.S. 1 2 1 2 1 1 0 0 8
Powerlines Down Arcing/Burning 2 0 0 4 3 8 2 5 24
Pregnancy/ Childbirth 1 0 0 2 0 0 0 0 3
Psychiatric Emergency 3 4 5 1 1 1 4 2 21
Seizures 4 6 4 3 2 2 3 3 27
Service Call Non-emergency 12 16 12 3 3 1 14 10 71
Shooting/Stabbing 0 0 0 0 2 0 0 0 2
Sick Call 12 14 14 8 19 18 20 18 123
Smoke in Business 0 0 0 0 1 0 0 0 1
Stroke 1 2 1 1 3 5 4 3 20
Transformer Fire 1 0 2 3 1 1 1 1 10
Trash Fire 1 0 1 0 0 0 0 1 3
Traumatic Injury 0 0 2 1 0 1 1 0 5
Unconscious Party/Syncope 8 6 3 9 14 9 13 7 69
Unknown Medical Emergency 6 2 4 1 2 5 2 1 23
Vehicle Fire 2 0 1 3 0 0 1 2 9
# of Incidents Avg Resp Time
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4:04

50 3:57
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0 3:43
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Aug 2023



Village Fire Department

901 Corbindale Rd

Houston, TX,77024

Phone# (713) 468-7941 Fax# (713) 468-5039

August 2023 Summary - Bunker Hill

Call/Incident Type/Detail Jan 2023 Feb 2023 Mar 2023 Apr 2023 May 2023 Jun 2023 Jul 2023 Aug 2023 Total YTD Month # of Incidents  Avg Resp Time
TOTAL 36 21 19 27 32 21 17 22 195 Jan 2023 36 6:04

Feb 2023 21 5:46

Mar 2023 19 4:51

*Apr 2023 21 6:03

May 2023 23 5:57

Jun 2023 21 6:03

Jul 2023 14 5:29

Aug 2023 17 5:30

Allergic Reaction

Assault

Business Fire

Carbon Monoxide Detector No Symptoms
Cardiac/Respiratory Arrest
Check for the Smell of Natural Gas
Check for the Smell of Smoke
Chest Pain

Diabetic Emergency

Difficulty Breathing

Fall Victim

Fire Alarm Business

Fire Alarm Church or School

Fire Alarm Residence

Gas Leak

Grass Fire

Headache - Stroke symptoms not present
Heart Problems

Heat/Cold Exposure
Hemorrhage/Laceration

House Fire

Injured Party

Medical Alarm

Motor Vehicle Collision

Object Down in Roadway
Overdose/Poisoning

Possible D.O.S.

Powerlines Down Arcing/Burning
Psychiatric Emergency

Seizures

Service Call Non-emergency
Shooting/Stabbing

Sick Call

Stroke

Transformer Fire

Unconscious Party/Syncope
Unknown Medical Emergency

# of Incidents
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* Note: Excludes cancelled calls beginning in April.



Village Fire Department

901 Corbindale Rd

Houston, TX,77024

Phone# (713) 468-7941 Fax# (713) 468-5039

August 2023 Summary - Hedwig

Call/Incident Type/Detail Jan 2023 Feb 2023 Mar 2023 Apr 2023 May 2023 Jun 2023 Jul 2023 Aug 2023 Total YTD Month # of Incidents Avg Resp Time
TOTAL 41 38 36 34 41 46 52 56 344 Jan 2023 41 3:01

Adominal Pain 0 0 2 1 0 0 1 1 5 Feb 2023 38 3:16

Allergic Reaction 0 0 1 1 1 1 1 0 5 Mar 2023 36 3:15

Apartment Fire 1 0 1 0 0 1 0 0 3 *Apr 2023 32 2:58

Assult 0 0 0 0 0 1 0 0 1 May 2023 40 3:02

Back Pain 0 0 0 0 0 0 1 0 1 Jun 2023 44 3:32

Business Fire 0 0 0 1 0 0 0 0 1 Jul 2023 44 3:05

Carbon Monoxide Detector No Symptoms 0 0 0 0 0 0 0 1 1 Aug 2023 50 3:18

Check a Noxious Odor 1 0 0 0 0 0 0 0 1

Check for the Smell of Natural Gas 0 0 0 1 0 2 0 1 4 * Note: Excludes cancelled calls beginning in April.

Check for the Smell of Smoke 0 0 1 1 0 0 0 0 2

Chest Pain 3 5 1 0 0 1 3 2 15 # of |ncidents

Choking 0 0 0 0 0 0 1 0 1 60

Diabetic Emergency 0 0 0 0 1 1 1 1 4

Difficulty Breathing 1 2 1 2 0 3 1 3 13 50

Electrical Fire 1 0 0 0 0 0 0 0 1

Elevator Rescue 0 0 0 0 0 1 0 0 1 40

Fall Victim 3 3 3 1 5 2 3 2 22

Fire Alarm Business 1 3 1 2 1 3 6 8 25 0

Fire Alarm Church or School 0 0 3 2 8 6 1 0 20 20

Fire Alarm Residence 7 2 1 5 1 0 4 3 23

Gas Leak 1 1 1 0 0 0 0 0 3 10

Heart Problems 1 2 0 3 3 2 1 3 15

Heat/Cold Exposure 0 0 0 0 0 1 0 0 1 0

Hemorrhage/Laceration 1 0 1 0 0 0 1 0 3 Jan 2023  Feb 2023 Mar 2023 *Apr2023 May 2023 Jun2023 Jul2023 Aug 2023

House Fire 0 0 0 0 0 0 1 1 2

Injured Party 1 2 0 0 2 0 0 4 9

Medical Alarm 0 0 0 0 1 1 0 0 2

Motor Vehicle Collision 5 6 5 2 3 2 6 9 38

Object Down in Roadway 0 0 0 0 0 2 0 0 2 Avg Resp Time

Overdose/Poisoning 0 2 1 1 0 0 0 0 4 336

Possible D.O.S. 0 1 1 0 0 0 0 0 2

Powerlines Down Arcing/Burning 0 0 0 0 0 3 0 1 4 328

Pregnancy/ Childbirth 0 0 0 2 0 0 0 0 2 3:21

Psychiatric Emergency 1 0 2 0 0 0 1 0 4 3:14

Seizures 2 1 1 1 0 0 2 1 8 307

Service Call Non-emergency 0 4 3 0 0 0 5 3 15

Sick Call 5 2 2 2 5 7 6 5 34 3:00

Smoke in Business 0 0 0 0 1 0 0 0 1 2:52

Stroke 0 0 0 0 2 0 1 2 5 2.45

Transformer Fire 0 0 1 0 0 0 0 1 2 .

Trash Fire 0 0 0 0 0 0 0 1 1 Jan2023  Feb2023 Mar2023 *Apr2023 May2023 Jun2023 Jul2023  Aug 2023

Traumatic Injury 0 0 1 0 0 0 0 0 1

Unconscious Party/Syncope 3 1 1 5 6 3 5 2 26

Unknown Medical Emergency 2 1 1 1 1 3 0 0 9

Vehicle Fire 1 0 0 0 0 0 0 1 2




Village Fire Department

901 Corbindale Rd

Houston, TX,77024

Phone# (713) 468-7941 Fax# (713) 468-5039

August 2023 Summary - Hilshire

Call/Incident Type/Detail Jan 2023 Feb 2023 Mar 2023 Apr 2023 May 2023 Jun 2023 Jul 2023 Aug 2023 Total YTD Month # of Incidents  Avg Resp Time
TOTAL 45 Jan 2023 4 7:35

Back Pain Feb 2023 8 6:13

Carbon Monoxide Detector No Symptoms Mar 2023 8 5:38

Check for the Smell of Natural Gas *Apr 2023 4 6:07

Chest Pain May 2023 4 5:32

Fall Victim Jun 2023 5 6:08

Fire Alarm Business Jul 2023 3 6:15

Fire Alarm Church or School Aug 2023 4 5:27

Fire Alarm Residence

Heart Problems
Hemorrhage/Laceration

Medical Alarm

Motor Vehicle Collision

Motor Vehicle Collision with Entrapment
Object Down in Roadway
Overdose/Poisoning

Possible D.O.S.

Powerlines Down Arcing/Burning
Psychiatric Emergency

Service Call Non-emergency

Sick Call

Unconscious Party/Syncope

* Note: Excludes cancelled calls beginning in April.
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Village Fire Department

901 Corbindale Rd

Houston,TX,77024

Phonet# (713) 468-7941 Fax# (713) 468-5039

August 2023 Summary - Hunters Creek

Call/Incident Type/Detail Jan 2023 Feb 2023 Mar 2023 Apr 2023 May 2023 Jun 2023 Jul 2023 Aug 2023 Total YTD Month # of Incidents  Avg Resp Time
TOTAL 37 23 28 38 43 44 43 29 284 Jan 2023 37 3:49

Abdominal Pain 0 0 0 0 0 1 0 0 1 Feb 2023 23 4:54

Allergic Reaction 0 0 0 0 0 0 0 1 Mar 2023 28 5:35

Animal Bite 0 0 1 0 0 0 0 0 1 *Apr 2023 28 4:56

Back Pain 0 0 1 0 0 0 0 0 1 May 2023 37 5:29

Carbon Monoxide Detector No Symptoms 1 1 0 1 0 1 1 2 7 Jun 2023 35 6:00

Cardiac/Respiratory Arrest 0 0 1 0 0 0 0 0 1 Jul 2023 34 4:53

Check a Noxious Odor 0 0 1 0 0 0 0 0 1 Aug 2023 23 5:31

Check for the Smell of Natural Gas 1 0 0 1 0 0 0 0 2

Check for the Smell of Smoke 0 0 0 1 0 0 0 0 1 # of Incidents

Chest Pain 1 1 0 0 2 0 1 1 6

Child Locked in a Vehicle Engine and AC not running 0 0 0 0 1 0 0 1 2 40

Choking 0 0 0 0 0 0 1 0 1 35

Difficulty Breathing 2 0 3 2 1 1 0 1 10 30

Electrical Fire 0 0 0 0 1 0 1 0 2 -

Elevator Rescue 3 0 0 0 0 0 0 0 3

Fall Victim 1 0 2 3 2 4 4 3 19 20

Fire Alarm Business 1 1 0 2 0 0 0 0 4 15

Fire Alarm Church or School 0 0 0 0 0 1 0 0 1 10

Fire Alarm Residence 15 4 5 14 14 16 11 9 88

Gas Leak 0 1 0 0 1 0 0 0 2 °

Heart Problems 0 0 1 1 2 0 1 1 6 0

Hemorrhage/Laceration 0 0 1 0 1 0 0 1 3 Jan2023 Feb2023 Mar2023 *Apr2023 May2023 Jun2023 Jul2023 Aug 2023

House Fire 0 1 0 1 1 0 0 0 3

Injured Party 0 0 1 0 0 2 0 0 3 Avg Resp Time

Medical Alarm 2 2 0 3 4 2 3 4 20

Motor Vehicle Collision 5 7 1 1 4 5 3 0 26| T

Overdose/Poisoning 0 0 0 1 0 1 3 0 5 6:00

Possible D.O.S. 0 0 0 1 0 0 0 0 1

Powerlines Down Arcing/Burning 1 0 0 1 0 2 1 1 6 4:48

Psychiatric Emergency 0 1 1 0 0 0 1 0 3

Seizures 0 1 1 0 0 1 0 0 3 336

Service Call Non-emergency 1 0 3 2 0 0 3 2 11 -

Sick Call 0 1 3 0 5 3 2 1 15

Stroke 0 0 0 0 0 0 2 0 2 1:12

Traumatic Injury 0 0 0 1 0 1 1 0 3

Unconscious Party/Syncope 2 2 1 2 4 3 3 1 18 0:00

Unknown Medical Emergency 0 0 1 0 0 0 1 0 2 Jan2023 Feb2023 Mar2023 *Apr2023 May 2023 Jun2023 Jul 2023 Aug 2023

Vehicle Fire 1 0 0 0 0 0 0 0 1

* Note: Excludes cancelled calls beginning in April.



Call/Incident Type/Detail

Village Fire Department
901 Corbindale Rd
Houston, TX,77024
Phone# (713) 468-7941 Fax# (713) 468-5039

Jan 2023

Feb 2023

Mar 2023

Apr 2023

August 2023 Summary - Piney Point

May 2023

Jun 2023

Jul 2023 Aug 2023

Total YTD

Month # of Incidents

Avg Resp Time

TOTAL
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39

Animal Bite

Allergic Reaction

Carbon Monoxide Detector No Symptoms

Cardiac/Respiratory Arrest

Check a Noxious Odor

Check for the Smell of Natural Gas

Check for the Smell of Smoke

Chest Pain

Diabetic Emergency

Difficulty Breathing

Fall Victim

Fire Alarm Church or School
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Gas Leak

Grass Fire

Heart Problems

Hemorrhage/Laceration

House Fire

Injured Party

Medical Alarm
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Motor Vehicle Collision

Object Down in Roadway

Overdose/Poisoning

Possible D.O.S.

Powerlines Down Arcing/Burning

Psychiatric Emergency

Seizures
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Service Call Non-emergency

Sick Call

12

Stroke

Transformer Fire

Trash Fire

Unconscious Party/Syncope

Unknown Medical Emergency

Vehicle Fire
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* Note: Excludes cancelled calls beginning in April.

Jan 2023 35
Feb 2023 25
Mar 2023 25
*Apr 2023 13
May 2023 30
Jun 2023 35
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Village Fire Department
901 Corbindale Rd
Houston,TX,77024

Phone# (713) 468-7941 Fax# (713) 468-5039

August 2023 Summary - Spring Valley

Call/Incident Type/Detail Jan 2023 Feb 2023 Mar 2023 Apr 2023 May 2023 Jun 2023 Jul 2023 Aug 2023 Total YTD Month # of Incidents  Avg Resp Time
TOTAL 42 32 32 25 30 41 49 37 288 Jan 2023 42 4:14

Adominal Pain 2 0 1 0 0 0 0 0 3 Feb 2023 32 4:25

Allergic Reaction 1 0 0 0 0 0 0 1 2 Mar 2023 32 4:07

Assult 0 0 0 0 0 0 0 1 1 *Apr 2023 25 5:23

Back Pain 0 1 1 0 0 0 0 0 2 May 2023 28 4:52

Carbon Monoxide Detector No Symptoms 0 0 1 0 1 0 0 0 2 Jun 2023 36 4:08

Cardiac/Respiratory Arrest 0 0 0 0 1 0 0 0 1 Jul 2023 46 4:20

Check a Noxious Odor 0 0 1 0 0 0 0 0 1 Aug 2023 33 4:33

Check for Fire 0 1 1 0 0 0 0 0 2

Check for the Smell of Natural Gas 1 1 0 1 0 0 0 0 3

Chest Pain 2 5 0 2 1 1 1 1 13

Child Locked in a Vehicle Engine and AC running 0 1 0 0 0 0 0 0 1

Difficulty Breathing 2 0 0 0 1 3 3 1 10

Drowning 0 0 0 0 0 0 1 0 1

Elevator Rescue 0 0 1 1 1 0 0 0 3

Fall Victim 0 1 3 1 1 3 2 1 12

Fire Alarm Business 2 2 0 1 3 2 1 0 11 # of Incidents

Fire Alarm Church or School 2 1 0 0 0 4 0 2 9 ©

Fire Alarm Residence 6 1 1 0 1 6 6 2 23

Gas Leak 0 1 1 0 0 1 0 0 3 ¢

HAZMAT Emergency 0 0 0 0 0 0 0 1 [

Headache - Stroke symptoms not present 0 0 1 0 0 0 0 0 1 *

Heart Problems 4 1 2 0 2 1 3 1 1|

Heat/Cold Exposure 0 0 0 0 0 1 0 0 1 =

Hemorrhage/Laceration 2 0 0 0 0 1 2 1 6 20

House Fire 0 0 0 0 0 0 1 0 1 5

Injured Party 0 0 1 1 0 0 2 1 5 10

Medical Alarm 1 0 1 1 2 0 1 3 9 5

Motor Vehicle Collision 3 3 3 9 9 3 10 7 47 0

e e N e 0 1 0 0 0 0 3 1 S Jan2023  Feb2023 Mar 2023 *Apr2023 May2023 Jun2023 Jul2023  Aug2023

Overdose/Poisoning 0 0 1 0 0 1 0 0 2

Possible D.O.S. 0 0 0 1 0 0 0 0 1 Avg Resp Time

Powerlines Down Arcing/Burning 1 0 0 1 2 1 0 2 7 6:00

Pregnancy/ Childbirth 1 0 0 0 0 0 0 0 1

Psychiatric Emergency 0 0 1 0 0 0 1 1 3 a8

Seizures 0 2 1 0 1 0 0 1 5

Service Call Non-emergency 1 0 0 0 0 1 2 1 5

Sick Call 6 4 6 1 2 6 7 5 371 ¥

Stroke 0 2 1 0 0 3 1 0 7

Transformer Fire 0 0 0 1 1 1 0 0 E

Trash Fire 1 0 0 0 0 0 0 0 1

Traumatic Injury 0 0 1 0 0 0 0 0 1 1:12

Unconscious Party/Syncope 1 3 1 2 1 1 1 2 12

Unknown Medical Emergency 3 1 0 0 0 1 0 0 5 0:00

R o o 1 3 0 o 1 1 < Jan2023 Feb2023 Mar2023 *Apr2023 May 2023 Jun2023 Jul 2023  Aug 2023

* Note: Excludes cancelled calls beginning in April.



City of Hilshire Village
Complaint Log

Date . . Date
Notified Complaint/lssue Address of Concern Action Results Resolved
Archley/Ridgeley CenterPoint patch not Archley/Ridgeley Contact Javier Vasquez to follow-up with
8/4/23 A . )
fixed Intersection CenterPoint Rep.
Inframark is flushing and shutting off lines to
8/8/23 Water pressure low. Hickory Shadows increase chlorine residuals. HDR has contact |No further action taken
COH to increase chlorine dosage.
Water pressure is very low. sorinklers are Inframark is taking measures to correct
8/9/23 Pr y low, sp 8202 Burkhart chemical residuals, possibly causing low
not running properly.
pressure.
8/11/23  |Water has an odor 1307 Glenhilshire \3/\3/,2[229 2 RS e 7 2R G @il
8/14/23 low water pressure 8315 Creekstone Circle \s/\;:ttgg 10 (TS el (nlDIR C10 i)
8/15/23 low water pressure 1201 Pine Chase \8/\3/,2[229 ) (S Elel (nPIR @ G R
8/15/23 water smells like rotten eggds 7914 Hilshire Green Contacted Inframark tech to flush hydrant No further action taken
8/15/23 trash missed 12 Pine Creek Contacted GFL trash picked- Monday 8/21/2023
Dead tree in the right of way just outside of . .
8/16/23  |Pine Creek Lane on Pech, offered to 1340 Pech Road Cassie submitted a 311 request to have the |0\ aq removed 8/25/2023
. tree removed by CoH
remove it
8/16/23 Water pressure low again this morning. 8202 Burkhart Ir_1vest|g.at|ng Dillisy SyeEm B [ e
city engineers
Water pressure really low in the mornings, Investigating utility system with Inframark and
8/16/23 . .
gets better throughout the day city engineers
8/16/23 Water pressure very low 1311 Glenhilshire Ir_1vest|g.at|ng Dillis SyBeEm B [ e
city engineers
8/16/23 Water pressure very low 10 Hickory Shadows Ir_1vest|ggt|ng Al I T [ E
city engineers
8/16/23 Respons_e to city-wide emallnregardlng . 11209 Pine Chase
issues with water pressure, "unacceptable
8/21/23 | Water has bad smell 1307 Glenhilshire Inframark flushing hydrant and placing ordor
blocker on sewer manhole
8/21/23 Missed trash 1221 Pine Cahse Contacted GFL trash picked-up Tuesday |(8/22/2023
Water pressure very low, 28 psi, and Pressure was above 30
8/22/23 irrigation does not have pressure no matter (1131 Glourie Dr Inframark tested the lines . : 8/22/2023
; psi, no further action taken
the time of day
8/21/23  |Dead tree in the backyard 8002 Anadell Contacted property owner, they are aware and| . i i\ e 8/25/2023
are currently trying to hire a contractor
Council Meeting September 19, 2023 10f3




City of Hilshire Village

Complaint Log

Date . . Date
Notified Complaint/lssue Address of Concern Action Results Resolved
8/21/23  |Leaning electrical pole in the backyard 1314 Pine Chase le‘g‘;esds;zzfde”t to call CenterPoint to get the |\ ¢ ther action taken.  |8/21/2023
Responded that the pressure is low Asked him to contact us if
8/28/23 Water pressure is at 25 psi 1302 Friarcreek throughout the city, and that we are working [he gets a reading below
with City of Houston. 20 psi
SVPD contacted the
8/26/23 Suspicious person on doorbell video 24 Hickory Shadows Forwarded photos and information to SVPD  |homeowner for more 8/26/2023
details.
Informed of the current actions to test the
8/29/23 Water has an odor 24 Hickory Shadows wate_;r S| A Wl.th (O] IS WRILE: No further action taken
Advised to call back if water gets worse or
they lose all pressure.
In response to Red Flag Weather Warning, Ezslggzdlslg thﬁ;rrﬁgowazfzssiﬁ; ?hf:tci? rin
8/30/23 said there is not enough water pressure to |1209 Pine Chase 9 ning, No further action taken
) there was something we could do then we
put out a fire. :
would do it.
Called back resident and
8/31/23 Water has an odor 1303 Pine Chase I?’n(;‘armark 2 GEEhee RS, (el £l2eD informed him of the tech
results
8/31/23 Water has an odor 1205 Archley Smell due the chlorine residuals No further action taken
. - . Reached out, resident is performing work Will continue to monitor
Neighbor has mini excavator on the side of . .
9/5/23 : 7 Hickory Shadows themselves, the scope discussed does not and encourage to get the
the house and possible dead tree . . .
trigger a permit. machinery out asap.
9/5/23 Water has an odor 2 Hickory Shadows Smell due the chlorine residuals No further action taken
9/6/23 Water has an odor 8201 Burkhart Smell due the chlorine residuals No further action taken
9/7/23 Water has an odor and residue 1249 Archley Dr Smell due the chlorine residuals No further action taken
His truck was stolen from his driveway.
Although his doorbell camera caught some
9/7/23 footage, thg I|cens§, plate of the 7906 Hilshire Green Talking with council about additional cameras.
accompanying vehicle was not able to be
seen. Requesting a Flock LPR on Hilshire
Green.
9/7/23 Water has an odor 1127 Glourie Smell due the chlorine residuals No further action taken
9/8/23 Water has an odor 7 Hilshire Oaks Smell due the chlorine residuals No further action taken
Responded that the low pressure is a factor in
9/11/23 low water pressure 18 Hickory Shadows D REE] AL Warplng, L] RS UL No further action taken
there was something we could do then we
would do it.
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City of Hilshire Village
Complaint Log

Date . . Date
Notified Complaint/lssue Address of Concern Action Results Resolved
9/12/23  |1@pwaterhas an odor, asking ifthisis 8399 Westview &8381 |50 que the chlorine residuals No further action taken
happening elsewhere in the city Westview
9/12/23 leak at meter, and water has odor 1303 Pine Chase Sent inframark tec_;hmmap to check meter leak.|Gasket needs repair, work 9/7/2023
QOdor due to cholrine residuals order was created.
Provided the phone
number at the callers
A lot in Spring Branch was clear cut and . request for Spring Branch
. . Informed the caller about our ordinance and -
she was very upset, wanted to know how |8120 Westview Dr (Spring ) District as well as Amy
9/13/23 I ! . how we handle new construction tree , ) 9/12/2023
Hilshire protects its trees and who she Branch District of Houston) Pech's office. Caller also
. removals. .
could call to complain about the lot. said there was a robust
discussion about the
property on NextDoor.
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CITY OF
HILSHIRE VILLAGE

FISCAL YEAR 2023
SECRETARY’S REPORT

Cassie Stephens



FY 2023 ACCOMPLISHMENTS

as of 9/15/2023

Communications

* Produced 64 citizens’ communications, including council meeting agendas, local advisories, and
public service announcements.

 Launched redesigned website focused on accessibility and function.

Economic Development

* Initiated Arbor Day Foundation’s Tree City USA certification emphasizing the planting and protection of trees in
public areas, thereby designating the City’s annual Arbor Day.

* Provided safety devices for pedestrians including coyote whistles, reflective bracelets and bands, and educational
materials

Finance

* Processed payments totaling $2,897,757; transaction categories included utilities, permits, and franchise fees.

* Interest Earned on Accounts $68,690.25

» Maintained the City’s fund balance policy for the beginning of FY 2024. Led the discussion and passage of the City’s
annual budget in alignment with the City Council’s strategic goals and objectives.

Development Services
» Managed the plan review and inspection process for 40 residential and commercial plan reviews.
* Issued 163 permits and scheduled 359 building inspections.



FUTURE GOALS FY 2024

*Conduct annual
employee reviews to
create efficiencies,
maintain a positive
working environment
and identify needs

*Ensure employees are
aware of training and
career development
resources

*Maintain a commitment
towards openness,
honesty, integrity and
ethical behavior

*Foster quality
improvement across all
departments

*Complete annual audit
with no findings or
budget violations

Work with local, state,
and federal partners to
identify projects and
programs that can
provide a mutual
benefit

*Update policies to
protect against fraud,
waste and abuse

*Enhance the website to
provide a user-friendly
interactive platform the
ensure that residents
are informed

*Structure employee
responsibilities to
ensure comprehensive
coverage of duties
while eliminating
duplicate work

*Enhance regional city
and county
partnerships

*Seek grant funds to
develop programs

*Support local
businesses

*Support infrastructure,
parking lot and
sidewalk improvements
to improve access to
businesses

*Recognition of
conformance with the
highest standards for
preparation in
government financial
reports, budgeting, and
transparency
(Government Finance
Officers Association,
Texas Comptroller’'s
Office)

*Continue progression of
infrastructure tax
projects

*Development of facility
condition assessment
report to identify priority
projects and drive
facilities capital
improvement projects

*Increase preventative
maintenance versus
reactive maintenance of
City assets

*Analyze peak flow for
wastewater and
maximum daily demand
for water flow related to
capacity as well as
efforts to expand
capacity

*Reduce occurrence of
rates of crimes against
persons and property in
the community

*Provide ongoing public
safety education
programs

*Improve pedestrian
safety infrastructure by
securing funding and
completing priority
projects

*Enforce building codes
and nuisance laws

*Prepare emergency
plans in conjunction
with the Citizens
Emergency Response
Team

*Complete a new Cyber
Security Response Plan
in compliance with legal
mandates

Quality of Life &

*Maintain or improve the
City’s Community
Rating System (FEMA)
classification and
compare ratings with
neighboring cities and
counties

*Increase community
awareness to enforce
ordinances

*Increase community
engagement in City
programs and activities

*Promote collaborations
with city and local
nonprofit leaders to
optimize healthy living,
ecological
conservation,
leadership development
and sustainable
preservation of natural
resources

*Seek recognitions for
Tree City USA, Scenic
City Designation, Keep
Texas Beautiful Award
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TRAINING & EDUCATION

Emergency
Management

* International
Association of
Emergency
Management

* FEMA — NIMS training

» Texas Department of
Emergency
Management

Planning & Zoning

* Houston Chapter of

the International Code
Council - Secretary
Stephens is currently
serving as a board
member

Public Funds

* Government Finance
Officers Association -
Certified Government
Finance Officer
program

e Universal Public
Procurement
Certification Council

Municipal Government

*Texas Municipal
League

*National Association
of Parliamentarians

*Texas Municipal
Clerks Association

*Texas Women
Leading Government

e|nternational Institute
of Municipal Clerks

*|nternational
City/County
Management
Association

Support & Reference
Sources

» Texas Secretary of

State

 Texas Attorney

General

» Texas State Library

Archives Commission

» Gulf Coast Coalition of

Cities

* Houston-Galveston

Area Council

Secretary Stephens completed the TMCA Texas Registered Municipal Clerk program and will be graduating January 2024. She will soon be
enrolled in the GFOA program for Certified Government Finance Officers.

Clerk Lisa Ray is enrolled and actively taking courses in the TMCA Texas Registered Municipal Clerk program.

Both will complete NIMS training through FEMA before the summer of 2024.



Hilshire Village Fund Balance Summary

Updated 8/31/23 Current
Balance
General Fund
11114 Amegy Checking 173,284.89
11116 Amegy Savings - General Fund 269,710.53
11120 Amegy Savings - METRO 1 50,055.46
Utility Fund
11012 Amegy Checking 578,174.59
11015 Lockbox Clearing Account 12,215.69
Investments
11113 TexPool Metro 1 & 2 472,861.23
11126 Tex Pool Gen Fund 1,654,220.01
Debts
11117 Anticipation Note 11,619.28
Other
11122 Child Safety 8,695.84
41014 HVCEFFC 20471.43

41015 HVHEFC

895




From: Steve Peters

To: Cassie Stephens
Subject: RE: Hilshire Village Accounts
Date: Tuesday, September 12, 2023 11:47:23 AM

Cassie, the best rates we have right now for our Public Funds accounts would be in short term CDs
or our overnight sweeps; but we can also offer business money market and savings options as well.

Below is a summary of the current options and rates for your review and consideration. I'd also be
happy to visit by phone or at your office to go over the options in more detail.

CD Options:
Below are the current Public Funds CD rates we are offering:

CD Term APR % APY%
3-Month 4.689% | 4.800%
6-Month 5.020% | 5.150%
9-Month 5.070% | 5.200%
12-Month 4.402% | 4.500%

Money Market Account Option:

Account Balance APR % APY%
$0.01-5999.99 0.010% | 0.010%
$1,000 to $99,999.99 1.500% | 1.510%

$100,000.00 to $249,999.99 1.900% | 1.920%
$250,000.00 to $499,999.99 2.250% | 2.280%
$500,000.00 to $999,999.99 2.500% | 2.530%
$1,000,000 or more 2.650% | 2.690%

Savings Account Option:

Account Balance APR % APY%
$0.01-$999.99 0.010% | 0.010%
$1,000 to $4,999.99 1.000% | 1.010%

$5,000.00 to $24,999.99 1.250% | 1.260%
$25,000.00 to $49,999.99 | 1.250% | 1.260%
$50,000.00 to $99,999.99 | 1.250% | 1.260%
$100,000 or more 1.300% | 1.310%

Sweep Options:

We are also offering overnight investment sweep accounts. The minimum balance to open is $1
million for all sweeps, and we require a $250,000 peg operating balance (meaning a $250,000
balance stays in the operating account, and all amounts over $250,000 are swept on a daily basis to

earn interest). Here are several options with current rates:

1. ICS Sweep Account — This is a sweep account product that provides access to full FDIC-


mailto:Stephen.Peters@amegybank.com
mailto:cassie.stephens@hilshirevillagetexas.com

coverage, and is currently earning a 5.06% rate (APR) and a 5.19% vyield (APY). The sweep
service is called an ICS Sweep which stands for IntraFi Cash Service. The IntraFi Network is
comprised of a consortium of banks across the country that participate in a program that
allows the banks to offer fully FDIC-insured deposits up to $175 million for our clients. Funds
are automatically swept each day into participating banks within the IntraFi system so that all
of your funds will be FDIC-insured. Below is a summary of the key features and benefits for
your consideration:

o Currently paying a 5.06% APR. * Rates are subject to change.

o All funds in the ICS sweep account are fully FDIC-insured up to $175 million.

o There is currently no monthly fee for the ICS sweep service.

2. Fidelity US Treasury Sweep — This is a sweep account product that invests your excess funds
into the Fidelity US Treasury Money Market Fund. This is probably similar to any TexPool
investments you may be using. Here are the key features and benefits:

o Currently paying a 4.96% APR. * Rates are subject to change.
o Funds in the Fidelity sweep are not bank deposits, and not FDIC-Insured.

o There is currently a $175 monthly fee for the Fidelity sweep service.

Again, please not hesitate to call me with questions on any of the above options.

Best regards,

Steve Peters

Senior Vice President

Amegy Bank - Commercial Banking
13430 Northwest Freeway
Houston, Texas 77040

Phone: 713-232-1518

Fax: 844-252-8070

Mobile: 713-412-5349

steve.peters@amegybank.com

https://securemail.zionsbancorp.com/send

From: Cassie Stephens <cassie.stephens@hilshirevillagetexas.com>
Sent: Thursday, September 7, 2023 12:58 PM

To: Steve Peters <Stephen.Peters@amegybank.com>

Subject: Hilshire Village Accounts

EXTERNAL EMAIL! Proceed with caution.

Good afternoon, Steve,
At the last council meeting | was instructed to look into different account types that will
provide interest. As | understand, none of our Amegy accounts currently earn interest.


mailto:steve.peters@amegybank.com
https://securemail.zionsbancorp.com/send

Can you help me check into our options?
Thank you,

Canaie Glephensy

City Secretary of Hilshire Village

Office: 713-973-1779

Fax: 713-973-7793

PUBLIC OFFICIALS:

This email with any attachments may constitute a public record of the City of Hilshire Village and may be subject to public disclosure
under the Texas Public Information Act.

A "reply all" of this e-mail could lead to violations of the Texas Open Meetings Act. Please reply only to the sender.

THIS ELECTRONIC MESSAGE, INCLUDING ANY ACCOMPANYING DOCUMENTS,
IS CONFIDENTIAL and may contain information that is privileged and exempt from
disclosure under applicable law. If you are neither the intended recipient nor responsible for
delivering the message to the intended recipient, please note that any dissemination,
distribution, copying or the taking of any action in reliance upon the message is strictly
prohibited. If you have received this communication in error, please notify the sender
immediately. Thank you.
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Participant Services
1001 Texas Ave. Suite 1150
Houston, TX 77002

CASSIE STEPHENS
CITY OF HILSHIRE VILLAGE
8301 WESTVIEW DR
HOUSTON TX 77055-6737
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We think this outlook could translate to another quarter-point hike

rate, more likely at the November FOMC meeting than September’s.

It’s important to remember the Fed usually is biased to its current
direction. It prefers long ramps to switchbacks. The last thing
policymakers want is to reverse direction if they ease too soon and
inflation rises again—losing credibility and effectiveness in the
process. This is probably why Powell took the time to push back on
the recent speculation the Fed might raise its inflation target higher
than 2% because of various structural shifts in the global economy
(actually the theme of the symposium). He wants the markets to
stop looking for justification for fighting the Fed.

Bank downgrades should have little impact

First the federal government, now several prominent banks.
August saw the three major rating agencies downgrade several
regional U.S. banks. The specific reasons vary, but the big picture
is concern over the blows received by the aggressive tightening,
exposure to risky CRE loans and reduced deposits. As is often the
case, the punishment comes as most banks have addressed these
problems. The collapse of Silicon Valley Bank and others in March
seems more idiosyncratic every day. But it must be noted that
regulations demand that money funds adhere by strict standards
when purchasing commercial paper and other bank instruments,
and most cash managers hold themselves to even higher standards.
In other words, the downgrades should not materially affect the
liquidity market.
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TexPool & TexPool Prime vs. 90-Day Treasury Bill
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90-Day Treasury Bill is a short-term debt instrument backed by the
national government. These are used to collect immediate cash to meet
outstanding obligations.

Any private investor can invest in a Treasury bill. The 9o-Day Treasury Bill
is a weighted average rate of the weekly auctions of 90-Day Treasury Bills.

Past performance is no guarantee of future results.

At the end of the month, yields on 1-, 3-, 6- and 12-month U.S.
Treasuries were 5.39%, 5.46%, 5.51% and 5.40%, respectively;

the 1-, 3-, 6- and 12-month Bloomberg Short-Term Bank Yield Index
rates (BSBY) were 5.38%, 5.57%, 5.78% and 5.98%, respectively.



