
 

 P a g e  | 1 

 

Regular Council Meeting 2/21/2023 
Agenda 

 
Tuesday, February 21, 2023 at 6:30 PM 

8301 Westview Drive, Houston, Texas 77055 

 

The City Council of the City of Hilshire Village, Texas will meet on Tuesday, February 
21st, 2023 at 6:30 PM in the City Hall Council Chambers at 8301 Westview, Houston, 
Texas 77055. 

Any person may participate and address the City Council at the meeting by Zoom, 
telephone, personal appearance at City Hall, or by writing. 
 
 

Join Zoom Meeting 
 
https://us06web.zoom.us/j/83499031937?pwd=YVVDTHVCMjd6dWpSMmNxcmF5VWR2Zz09 
 
Meeting ID: 834 9903 1937 
Passcode: 022023 
One tap mobile 
+13462487799, 83499031937#, *022023#  

 
This meeting agenda is posted online at http://www.hilshirevillagetexas.com. 
 

IF YOU WOULD LIKE TO SEND YOUR COMMENTS PRIOR TO THE MEETING PLEASE 
SEND TO Cassie.Stephens@hilshirevillagetexas.com. 
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1. CALL TO ORDER 

1.A. Invocation (Mayor Pro Tem Maddock) 

1.B. Pledge of Allegiance 

1.C. Roll Call 

2. CITIZEN'S COMMENTS 
This is an opportunity for citizens to speak to Council relating to agenda and non-agenda 
items. Comments are limited up to three minutes. If the topic the speaker wishes to 
address is on the agenda, the speaker can either speak at this time or defer comments 
until such time the item is discussed. 

Speakers are required to address council at the microphone and give their name and 
address prior to voicing their concerns. 

Note: To comply with provisions of the Open Meetings Act, the City Council may not 
deliberate on items discussed under this agenda item. Items that cannot be referred to the 
City staff for action may be placed on a future City Council agenda.  A copy of any 
prepared remarks or notes to be used and/or distributed by the speaker must be presented 
to the City Secretary prior to the beginning of the meeting. 

3. REPORTS TO COUNCIL 

3.A. Police Report 

3.B. Building Official Report 

3.C. Engineer's Report: 
8005 Anadell Street 
1200 Archley Drive (Asphalt Patch) 
8001 Bromley Street 
1315 Friarcreek Lane 
1306 Glourie Drive 
1106 Guinea Drive 
1126 Guinea Drive 
1209 Pine Chase Drive 
1315 Pine Chase Drive 
14 Pine Creek Lane 
Hilshire Green CIP Update 
Pine Chase Grove Water Meter area 
Wirt Road Safety Project/Interlocal Agreements 

3.D. Fire Commissioner's Report (Mayor Buesinger) 

3.E. Introduction of Interim Fire Chief Miller 

4. DISCUSSION AND POSSIBLE ACTION 

4.A. Discussion and Possible Action to vote for a Director for Texas 811 
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4.B. Discussion and Possible Approval of an Extension of the Manufacturer's Warranty 
for the Lift Station Generator and Contract for Preventative Maintenance 

4.C. Discussion and Possible Approval of a Preventative Maintenance Contract for the 
City Hall Generator 

4.D. Discussion and Possible Action to Approve a Lift Station Generator Image Wrap 

4.E. Discussion and Possible Approval of Resolution 2023-242 for National Opioid 
Settlements: Teva, Allergan, CVS, Walgreens and Walmart 

4.F. Discussion and Possible Action to Appoint the Mayor and Council Member(s) to 
Interview Potential Utility Service Operators 

5. DISCUSSION 

5.A. Discussion on Play Equipment in Front Yards 

6. REPORTS TO COUNCIL 

6.A. Mayor Buesinger's Report 

6.B. City Secretary's Report: (City Secretary Stephens) 
Complaint Log 
Consent Agenda 
Update on CenterPoint Street Light LED Upgrade - August 2023 

6.C. City Treasurer's Report (City Secretary Stephens) 
HVCEFFC: Odyssey Academy $20,000 Issuer Fee Received 

7. CONSENT AGENDA 

7.A. Approve Disbursements 

7.B. Approve Minutes from the January 17, 2023 Regular Council Meeting 

7.C. Approve Check Registers 

8. ADDITIONAL COUNCIL COMMENTS 

9. FUTURE AGENDA TOPICS 

9.A. Discussion and Possible Direction for a Coordinator for the Hilshire Village 
Community Emergency Response Team (HV-CERT) 

9.B. Discussion and Possible Approval of Investment Policy 

10. ANNOUNCEMENTS 

11. ADJOURNMENT 
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NOTES: 
*Agenda items may be considered in any order.  

* In the event a quorum of the city council is not present, the members who are present may 
meet as a sub-committee of the council to discuss the agenda items above. 

*City Council may recess into a closed meeting at any time during the open meeting to discuss 
any of the matters listed above as authorized by Texas Government Code, Sections 551.071 
(Consultation with Attorney), 551.072 (Deliberations about Real Property), 551.073 
(Deliberations about Gifts and Donations), 551.074 (Personnel Matters), 551.076 
(Deliberations about Security Devices), 551.087 (Economic Development), and 551.086 
(Certain Public Power Utilities: Competitive Matters).  

I, Cassie Stephens, do hereby certify that the above Notice of Meeting and Agenda for 
the City Council of the City of Hilshire Village was posted in a place convenient and 
readily accessible on February 17, 2023 at 4:00 p.m. 

This facility is wheelchair-accessible and accessible parking spaces are available. Requests 
for accommodations or interpretative service must be made 48 hours prior to this meeting. 
Please contact the City Hall at 713-973-1779 or FAX -713-973-7793 for further information. 
 





Plan Review Permit Log 

Date Permit 
Number Address Issued To  Amount 

Received Description / Scope

1 Fri 1/6/23 HV-22-114P 12 Hilshire Grove Abacus Plumbing 180.00$         Water-Heater Replacement
2 Mon 1/9/23 HV-22-115M 4 Hilshire Grove Central City Air 160.00$         HVAC Repair 
3 Mon 1/9/23 HV-22-102P 8002 Bromley Bellford Enterprises 380.00$         Plumbing-Remodel

Tues 1/10/23 HV-21-061I 1123 Guinea RL Builders -$               Plan Review - Irrigation
4 Wed 1/11/23 HV-23-001 1220 Archley Drive Icon Power 160.00$         Electrical - Solar Panel
5 Thu 1/12/23 HV-22-093B 1126 Guinea Drive Enterprise Builders 10,193.20$    New SFR
6 Thu 1/12/23 HV-22-113E 7915 Hilshire Green Definite Electric 205.00$         Generator-Electrical
7 Thu 1/12/23 HV-22-113P 7915 Hilshire Green LesCon Plumbing 280.00$         Plumbing - Plumbing
8 Thu 1/12/23 HV-22-102M 8002 Bromley Rd Riojas AC 330.00$         Mechanical - Remodel
9 Tue 1/17/23 HV-22-093E2 1126 Guinea Electrical Works of Ho 405.00$         Electric-SFR

10 Tue 1/17/23 HV-22-093P 1126 Guinea Strutton Plumbing 530.00$         Plumbing -SFR
11 Mon 1/23/23 HV-23-004 1127 Glourie John Moore Services 180.00$         Water-Heater Replacement
12 Mon 1/30/23 HV-23-006 8201 Burkhart Drains Plus Plumbing 160.00$         GTO 

Permits:
Electrical 3
HVAC 2
Generator 1
Plumbing 6

Total 12



Inspection Log

Log  # Address Permit # Inspection Type Result Date Inspector

22-364 7906 N Villa Court HV-22-087GP Plumbing Final PASS 1/3/23 BBG

22-365 7906 N Villa Court HV-22-087GE Electrical Final PASS 1/3/23 BBG

22-370 1327 Pine Chase Dr HV-21-1119E Electrical Final-Solar PASS 1/4/23 BBG
23-001 7922 Hilshire Green HV-22-108F Fence Final PASS 1/4/23 BBG

23-002 8002 Bromley Rd HV-22-102R Interior Demo PASS 1/6/23 BBG

23-003 8002 Bromley Rd HV-22-102R Framing FAIL 1/6/23 BBG

23-004 1311 Friarcreek Ln HV-22-078P Plumbing Ground PASS 1/6/23 BBG
23-005 8001 Bromley HV-21-111AD Partial Underground PASS 1/8/23 HDR
23-006 8002 Bromley Rd HV-22-102P plumbing top-out PASS 1/10/23 BBG

23-007 8002 Bromley Rd HV-22-102P gas test PASS 1/10/23 BBG

23-008 1123 Guinea HV-21-061P Plumbing Final FAIL 1/10/23 BBG

23-009 8001 Bromley HV-21-111F Fence Final PASS 1/11/23 BBG
23-010 12 Hilshire Grove HV-22-114P Water Heater Final PASS 1/12/23 BBG
23-011 1123 Guinea Drive HV-21-041E2 Electrical Final PASS 1/12/23 BBG

23-012 1123 Guinea Drive HV-21-041M
Vent Hood & Mechanical 
Final

PASS 1/12/23 BBG

23-013 1126 Guinea Drive HV-22-093B
Pre-construction jobsite 
inspection GATE 1357

PASS 1/13/23 BBG

23-014 1126 Guinea Drive HV-22-093B
Pre-construction Arborist 
GATE 1357

PASS 1/13/23 Cary Moran

23-015 1126 Guinea Drive HV-22-093B
Pre-Construction Engineer 
GATE 1357

PASS 1/13/23 HDR

23-016 1123 Guinea Drive HV-21-061I Irrigation Final PASS 1/13/23 BBG
23-017 7915 Hilshire Green HV-22-113P Electrical Ditch Cover PASS 1/13/23 BBG
23-018 1210 Ridgeley Dr HV-22-048 Hurricane Clips & Straps PASS 1/17/23 BBG

23-019 7915 Hilshire Green HV-22-113P undergournd (generator) PASS 1/17/23 BBG
23-020 7915 Hilshire Green HV-22-113P gas test (generator) FAIL 1/17/23 BBG
23-021 7915 Hilshire Green HV-22-113P plumbing final (generator) FAIL 1/17/23 BBG

23-022 1126 Guinea HV-22-098B Piers FAIL 1/18/23 BBG



Inspection Log

23-023 1315 Friarcreek Ln HV-22-071 Pre-Construction FAIL 1/18/23 BBG

23-024 1315 Friarcreek Ln HV-22-071 Pre-Construction PASS 1/18/23 Cary Moran
23-025 1315 Friarcreek Ln HV-22-071 Pre-Construction FAIL 1/18/23 HDR

23-026 7915 Hilshire Green HV-22-113P gas test (generator) FAIL 1/18/23 BBG

23-027 7915 Hilshire Green HV-22-113P plumbing final (generator) FAIL 1/18/23 BBG

23-028 1123 Guinea  HV-21-061f Fence Final PASS 1/18/23 BBG

23-029 1123 Guinea  HV-21-061b Building Final FAIL 1/18/23 BBG

23-029 1123 Guinea  HV-21-061b Tree Final PASS 1/18/23 Cary Moran

23-031 1311 Friarcreek Ln HV-22-078 Foundation PASS 1/19/23 BBG

23-032 8002 Bromley HV-22-102M hvac cover PASS 1/19/23 BBG

23-033 8002 Bromley HV-22-102M vent hood PASS 1/19/23 BBG

23-034 7915 Hilshire Green HV-22-113P Gas test PASS 1/19/23 BBG

23-035 7915 Hilshire Green HV-22-113P Final Plumbing PASS 1/19/23 BBG

23-036 1126 Guinea HV-22-098B Piers PASS 1/19/23 BBG

23-039 1210 Ridgeley HV-22-048B nail pattern PASS 1/20/23 BBG

23-040 1123 Guinea HV-21-061B Building final PASS 1/20/23 BBG

23-040 8002 Bromley HV-22-102M HVAC Final CANCELLED 1/20/23 BBG

23-041 8001 Bromley HV-21-111P Gas Test PASS 1/20/23 BBG

23-042 8002 Bromley HV-22-102M Frame PASS 1/23/22 BBG



Inspection Log

23-043 1315 Friarcreek Ln HV-22-071B Pre-Con PASS 1/23/22 BBG

23-044 1311 Friarcreek Ln HV-22-078E T-Pole PASS 1/24/23 BBG

23-045 8001 Bromley HV-21-111AD Underground FAIL 1/24/23 HDR

23-046 8001 Bromley HV-21-111B Flatwork PASS 1/24/23 BBG

23-047 1315 Friarcreek HV-22-071E T-Pole FAIL 1/26/23 BBG

23-048 1126 Guinea HV-22-093P Ground PASS 1/26/23 BBG
23-049 1126 Guinea HV-22-093P sewer PASS 1/26/23 BBG
23-050 1126 Guinea HV-22-093P water PASS 1/26/23 BBG

23-051 1315 Friarcreek HV-22-071E
T-Pole (lock should have 
been removed)

FAIL 1/27/23 BBG

23-052 1315 Friarcreek HV-22-071E
T-Pole (lock should have 
been removed)

PASS 1/31/23 BBG

Inspections:
Pass 40
Fail 13
Consult 0
Canceled 1

Total 54



 

 

 

 

 

  
hdrinc.com 4828 Loop Central Drive, Suite 800 

Houston, Texas 77081 
T 713-622-9264   F 713-622-9265 
Texas Registered Engineering Firm F-754 
 

 

 

February 17, 2023 

 

 

 

Mayor and City Council  

City of Hilshire Village 

8301 Westview Drive 

Houston, Texas 77055 

 

Re: Engineer's Report for February 21, 2023 Council Meeting 

 HDR Job No. 10361759 

 

Dear Mayor and Council Members: 

 

HDR Engineering, Inc. (HDR) is pleased to submit this report on engineering related issues from 

January 13, 2023 to February 17, 2023.

 

1. On-Going Services (10361759): 

 

a. 8005 Anadell Street – 

 

➢ On February 10, 2023, HDR received a Drainage Plan resubmittal for 8005 

Anadell Street. The drainage plan is currently being reviewed for comments.  
 

b. 1200 Archley Drive (Asphalt Patch) – 

 

➢ On February 14, 2023, a utility pavement repair near the 1200 block of Archley 

Drive and Ridgeley Drive was completed by a contractor performing work on an 

emergency gas line repair for CenterPoint Energy. City Staff received calls from 

residents regarding the workmanship and deficiencies of the repair and requested 

that HDR review the finished repair. 

 

➢ HDR performed a site visit on February 15, 2023 to review and note any 

deficiencies of the completed work and  is currently coordinating with CenterPoint 

Energy and their contractor on revising the repair and to provide site restoration to 

the area. An update to City Staff will be provided once a field meeting has been 

completed to determine what corrections will be required by the contractor. 

 

c. 8001 Bromley Street – 

 

➢ On January 23, 2023, HDR provided a second cover inspection for 8001 Bromley 

Street. The inspection passed with exceptions noted. 
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d. 1315 Friarcreek Lane – 

 

➢ On January 19, 2023, HDR provided a pre-construction inspection for 1315 

Friarcreek Lane. The inspection failed and required updates to the SWPPP onsite. 

 

➢ On January 23, 2023, HDR provided a pre-construction re-inspection for 1315 

Friarcreek Lane. The inspection passed with exceptions noted. 

 

e. 1306 Glourie Drive – 

 

➢ On February 13, 2023, HDR received a Drainage Plan submittal for 1306 

Glourie Drive. The drainage plan is currently being reviewed for comments. 
 

f. 1106 Guinea Drive – 

 

➢ On February 3, 2023, HDR met with the resident at 1106 Guinea Drive (Shah 

Residence) to review concerns regarding lot drainage. In review of video and 

discussions with the resident, it was noted that  portions of the neighboring 

properties were draining through their lot during storm events with heavy rainfall. 

 

➢ It was noted to the resident that the drainage issues taking place are considered a 

private civil matter and was suggested to the resident to coordinate with the 

neighboring properties to provide a resolution to help prevent drainage from these 

properties from draining into their property. The resident would otherwise need to 

provide consideration for planning drainage improvements to their lot to address 

the drainage issues. 

 

➢ The resident concluded that they would coordinate with the neighboring properties 

about the drainage concerns and provide an update to the City on the discussion to 

determine any next steps for potential improvements. Coordination is currently 

being made with the resident regarding allowable improvements for their property. 

 

g. 1126 Guinea Drive – 

 

➢ On January 13, 2023, HDR provided a pre-construction inspection for 1126 Guinea 

Drive. The inspection passed with exceptions noted. 

 

h. 1209 Pine Chase Drive – 

 

➢ On February 16, 2023, HDR provided a site visit to verify the remaining tree/brush 

to be removed within the existing City drainage easement near 1205 and 1209 Pine 

Chase Drive was completed. In review of the easement area, removal of these items 

was completed. Removal additional trees/brush within the easement along 1210 

Ridgley Drive is still being coordinated and is noted that home construction at this 

address is still in progress. 

 

 

 

 



  
 

 

 

Page 3 of 4 
 

i. 1315 Pine Chase Drive – 

 

➢ On February 16, 2023, HDR provided a driveway inspection for 1315 Pine Chase 

Drive. The inspection passed with exceptions noted. 

 

j. 14 Pine Creek Lane – 

 

➢ On February 9, 2023, HDR received an As Built Drainage Plan resubmittal for 

14 Pine Creek Lane. The as built drainage plan resubmittal is currently being 

reviewed for comments. 
 

k. Hilshire Green Lane CIP Update – 

 

➢ HDR provided an updated Capital Improvements Project (CIP) List (2023-2024) in 

September 2022 which included capital improvements for Hilshire Green Lane. 

Updates regarding this CIP item will be discussed with City Council in further detail 

at the regular meeting scheduled for February 21, 2023. 

 

l. Pine Chase Grove Water Meters – 

 

➢ HDR conducted a virtual meeting on January 18, 2023, with Telley Dennis of City 

of Houston (Customer Account Services) and other City of Houston Staff to 

coordinate site improvements to the water meter site on Pine Chase Grove last 

discussed in July/August 2022. 

 

➢ During the meeting,  City of Houston staff stated they would help address a portion 

of the safety concerns by providing bolts to secure the meter vault hatches and 

would also repaint the hatches to cover the existing spray paint. HDR is currently 

coordinating with their staff to schedule these improvements. 

 

➢ Additional improvements for safety, screening of the area and potential relocation 

of the above ground metering is still in coordination. Information for the existing 

easement is being researched by City of Houston and is required to help determine 

where the remaining improvements can be installed as well as potential costs 

associated with relocating the above ground metering. 

 

m. Wirt Road Safety Project/ Interlocal Agreements – 

 

➢ Harris County (HC) approved the Interlocal Agreement (ILA) between City of 

Hilshire Village and Harris County during the Commissioners Court held on 

January 31, 2023. HC transmitted an electronic copy of the fully executed 

agreement to the City and HDR on February 13, 2023. 

 

➢ HDR has been following up with Mr. Patrick Nguyen (City of Houston) and Mr. 

Embry Woods (City of Houston) on the status of the ILA between the City of 

Houston and Hilshire Village. Mr. Woods has stated that the ILA is still being 

reviewed by their Legal Team and they will get back to us as soon as possible. 
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➢ Landtech Consultants (HDR Survey Subconsultant) started the topographic survey 

of the project area; however, they had an incident while performing the work. 

Someone broke into their survey truck and stole the robot total station equipment 

used to perform the survey. Landtech is scheduled to go back to the site next week 

to complete the survey work. 

 

➢ Once survey is completed and received by HDR, we will process the survey, prepare 

the drawing backgrounds, and begin the redline design of the proposed sidewalk. 

 

If there are any questions concerning the information contained in this report, we will be glad to 

discuss them with you. 

 

Sincerely, 

 

HDR Engineering, Inc. 

 

 

 

Javier Vasquez, P.E., CFM 

Civil Engineer 

 

cc: Files (10361759) 

















From: Generators of Houston CSR2 
Sent: Thursday, January 5, 2023 3:52 PM 
To: Susan Blevins 
Cc: Misty Velasquez; Generators of Houston CSR 
Subject: Generators of Houston- Extended Warranty Offer  

Good morning Hillshire Village Station, 

We are confident that you been pleased with the performance of your Generac _25____KW M: 

_QT02524-JNANA____ Serial ____3012150575_______.  

However, we would like to remind you that  the standard warranty on your generator expires 

on __12/21/2024________. Listed below is pricing for Generac’s available comprehensive 

extended warranties.  

Manufacturer’s Warranty Options / Generac 

• 5 Years Comprehensive Extended Warranty $1272.00 plus tax

• 7 Years Comprehensive Extended Warranty $2481.00 plus tax

• 10 Years Comprehensive Extended Warranty $4078.50 plus tax

Manufacturers’ Requirements for the Purchase of a Comprehensive Warranty / Generac 

• Extended Comprehensive Warranty must be purchased within 12 months of initial

generator activation.

• Unit must be activated before Extended Comprehensive Warranty can be

applied.

• Unit must be under a preventive maintenance contract, activated, and installed

by a Generac Authorized Service Dealer. G of H is a Generac Authorized Service

Dealer.

The warranty extension plan can potentially save you the cost of an expensive repair. 

The extended warranty must be purchased before __12/21/2023______, so please 

review and purchase before your eligibility for the extension expires. If you are interested 

in the Generac extended warranty or have any questions or comments, please do not 

hesitate to contact me. We look forward to helping you protect this important investment 

and providing you with great generator service. 

Best Regards, 

Maria Herrera 

Maria Herrera | CSR Representative 
GENRG Power Solutions, LLC dba Generators of Houston 
6106 Milwee Street, Houston, TX 77092 
713-812-7285 (office)

mailto:misty.velasquez@generatorsofhouston.com
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GENRG Power Solutions, LLC DBA Generators of Houston   

CSR Representative, Maria Herrera 

6106 Milwee St.,  

Houston, TX 77092 

Office #: 713-812-7285 EXT: 7634 

assistant@generatorsofhouston.com 

 

Date: 12/27/2022 

 

Hilshire Village Lift Station 

1018 Ridgeley Dr.  

Houston TX 77055 

 

 

Thank you for allowing Generators of Houston the opportunity to provide a proposal for expert service of your 

home standby generator.  

Generators of Houston is a recognized leader in power generation services throughout Texas. We will provide 

only qualified factory-trained and certified technicians to inspect and maintain your home standby generator.   

 

Generators of Houston has a full line of replacement parts available for sale in our Parts department.  We offer 

maintenance kits in preparation for an extended outage. Also be advised that utilizing non-factory certified 

technicians for maintenance or repairs is not recommended by the Manufacturer and any warranty claims that 

may arise, are not recognized by them.   

 

Attached, please find the annual preventive maintenance agreement.  

 

Should you have any questions or comments, please do not hesitate to contact me. We look forward to 

helping you protect your important investments while providing great generator service.  

 

 

Sincerely,  

 

Maria Herrera 

___________________________________________ 

CSR Representative  
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GENERATOR PREVENTIVE MAINTENANCE SERVICE AGREEMENT 

 

This maintenance agreement is by and between Generators of Houston hereinafter referred to as "G of H" with 

its principal place of business at:  6106 Milwee St. Houston, Texas 77092 And: 

 

Customer: Hilshire Village Station  

Telephone: 713-973-1779 

E-Mail Address:  

Address: 1018 Ridgeley Dr 

City, State: Houston TX  

Zip Code: 77055 

  

(Herein-after referred to as "CUSTOMER"), that in consideration of the mutual undertaking herein contained, the 

parties agree as follows: 

 

Equipment to be covered: Generator 

Manufacturer: Generac 

Model Number: QT02524-JNANA 

Equipment Location; 

Serial Number:  3012150575 

KW: 25 

On-site Contact:  

 

 

TERM OF THIS AGREEMENT: (1) YEAR (S) for the sum of $___________ This agreement shall commence on:  Based 

on the chosen routine maintenance and receipt of payment.  

 

The sum of this service agreement is based on the chosen routine maintenance.  

 
Pricing is based standard access conditions – ground floor, not elevated more than three (3) feet above grade, having at least three (3) 

feet of clear working space in front of any panel that needs to be removed/opened to service the generator and clear access to the 

generator.  Additional charges will be added should the generator location not meet the above conditions. 

 

The agreement only covers the chosen generator preventive maintenance service. It excludes service calls. If a service call is 

needed, discounted rates are below. A generator preventive maintenance visit (MPM or IPM) cannot be used as a service call. 

 

In the event, you need a service call in between the two visits below are the prices. 

After hours emergency calls fee is $450.00 includes travel time up to 25 miles each way and one-hour labor, 

additional hours are $225.00 per hour plus parts, and any applicable tax will be applied to the invoice. Service 

calls during business hours fee is $350.00 includes travel time and one-hour labor, additional hours are $150.00 

per hour plus parts, and any applicable tax will be applied to the invoice. 

 

Standard Coverage Hours: From 8:00am to 5:00pm (Central time) Monday through Friday except national 

holidays. 

 

Routine maintenance:  Annual (1 time 

yearly)– Full-service  

$515.70 

 Semi-Annual (2 times 

yearly) – (1) Full-service 

and (1) Inspection Only  

$806.82 

 Quarterly (4 times 

yearly) – (1) Full-service 

and (3) Inspections 

$1388.92 

 

This Generator Preventive Maintenance Service Agreement includes the following services: 

 

Preventive Maintenance (Full Service) Visit 1: Change engine oil, engine oil filter, fuel filter (s) (if applicable), 

inspect/adjust belts, hose clamps, and fuel supply connections at the generator. Inspect for leaks in cooling 

and oil system. Check box if synthetic oil is preferred . There is an additional fee for synthetic oil, battery 



 
 

GENRG Power Solutions, LLC dba Generators of Houston  

6106 Milwee, Houston, TX 77092     Telephone: (713) 812-7285  generatorsofHouston.com 

replacement, and air-filter. Test battery electrolyte and alternator D.C. output. Inspect and test (when feasible) 

engine safety circuits. Monitor and adjust generator output voltage and frequency. Check and adjust (as 

required) engine exerciser circuits. Test run generator to operating temperature and note results of inspection 

on report. Assure system is in auto and circuit breaker is in on position. Transfer-switch inspection and testing with 

prior customer approval. 

 

Preventive Maintenance (Inspection) Visit 2, 3 or 4: Inspect/adjust belts, hose clamps, and fuel supply 

connections at the generator. Inspect for leaks in cooling and oil system. Test battery electrolyte and alternator 

D.C. output. Inspect and test (when feasible) engine safety circuits. Monitor and adjust generator output 

voltage and frequency. Check and adjust (as required) engine exerciser circuits. Test run generator to 

operating temperature and note results of inspection on report. Assure system is in auto and circuit breaker is in 

on position. Transfer-switch inspection and testing with prior customer approval. 

 

Preventive Maintenance Definition: Preventive maintenance activities include equipment checks, oil and oil 

filter changes, lubrication, and inspection of the system. In addition, technicians can record equipment 

deterioration, so they can advise the customer to replace or repair (at additional cost) worn parts before they 

cause system failure. The goal of the preventive maintenance program is to prevent equipment failure before it 

occurs. 

 

LOAD BANK SCOPE OF WORK  

 

Set-up and run the load bank testing as follows:   

- Standard load bank testing unless specified.  

o Easy access, up to 50’ of cable.  

- Return system to normal standby mode when the test is complete.   

- After the load bank testing is completed, a report will be provided.   

 

Scope of Service for Level 1:   
 Level 1  

Level 1 systems shall be installed where failure of the equipment to perform could result in loss of human life or serious  
injuries [see: NFPA 110(16), Section 4.4.1].  
 
Type 10 power restoration 10 sec [see: NFPA 110(16), Section 4 Table 4.1(B) Types of EPSS].  
 

Rate  Minimum Time  

$620.00  (1) Annual 2 hr. Load Bank Test (Required per NFPA)  

$870.00  (1) Annual 4 hr. Load Bank Test (Optional per customer) 

$1170.00  (1) Annual 6 hr. Load Bank Test (Optional per customer) 

 
 
 
 
Level 1 Monthly Transfer Test   
 

Rate  Minimum Time  

$275.00  (1) Monthly Transfer Test (Required per NFPA)  
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Scope of Service for Level 2:   

 Level 2 
Level 2 systems shall be installed where failure of the EPSS to perform is less critical to human life and safety [see: NFPA 
110(16), Section 4.4.2].  
 
Type 10 power restoration 10 sec [see: NFPA 110(16), Section 4 Table 4.1(B) Types of EPSS) 
 

Rate  Minimum Time  

$620.00  (1) Annual 2 hr. Load Bank Test (Required per NFPA)  

$870.00  (1) Annual 4 hr. Load Bank Test (Optional per customer) 

$1170.00  (1) Annual 6 hr. Load Bank Test (Optional per customer) 

 

Extended Operation (over 50 hours of continuous operation) of the generator requiring additional maintenance 

will be an additional charge. 

 

Non-covered items: This agreement does not cover any malfunctions due to natural disasters (floods, lightning, 

earthquakes or any other force, manmade or an act of God). This agreement does not cover damage or 

malfunction attributable to negligence, equipment modifications or intentional abuse of the system by 

CUSTOMER or its agent. Diesel fuel is not covered.  

 

Contract Termination: If the CUSTOMER or G of H wishes to terminate this agreement either party may do so on 

the condition the party initiating the termination provide adequate opportunity for the remedy of any dispute 

or grievance presented as a reason for termination and that no less than 30 days’ written notice be provided. If 

you cancel this agreement due to sale of home no refund will be granted, however transfer of agreement to 

new homeowner is allowable with written notice.    

 

Auto Invoicing for Renewal: You will be invoiced for your renewal approximately 30 days before the termination 

date of the original agreement.  If you would like to cancel the auto renewal you must do this in writing 15 days 

in advance of the renewal date otherwise, you should make payment arrangements.  You can write us and 

send it to Generators of Houston at 6106 Milwee Houston, TX 77092 or email us at 

service@generatorsofhouston.com.  It is the consumer’s responsibility to make sure that their written 

cancellation is received by phoning us at Generators of Houston (713) 812-7285 to confirm your cancellation 

was in fact received.   

 

 

 

Date: ___________________ Acceptance: ___________________________________                                                                      

                      CUSTOMER                



From:
To:
Cc:
Subject:
Date:
Attachments:

Importance:

Him, Efrain
Susan Blevins
Cassie Stephens; Lisa Ray; Vasquez, Javier
FW: maintenance program and warranty for generator 
Wednesday, January 11, 2023 2:56:22 PM 
Generators of Houston- Extended Warranty Offer .msg 
Generac Product Activation.msg
Preventative Maintenance and Load Bank.msg
High

Susan,

As requested, I have reviewed the attached documentation regarding warranty and preventative
maintenance options for the new Lift Station Emergency Generator and offer the following
comments and recommendations:

1. Manufacturer’s Warranty Option:
a. Costs per year for 5, 7 and 10 Years Comprehensive Extended Warranty (CEW) is

$254.40, $354.43 and $407.85, respectively (excluding taxes).
b. Considering this generator is designated for a critical facility (i.e. lift station), and the

service call rates (ranging from $450.00 to $350.00 for one-hour + $225.00 to $150.00
for each additional hour) listed under the Preventive Maintenance Service Agreement,
my recommendation would be for the City to obtain the 10 Years CEW. I did not see
the warranty terms/details in the e-mails; however, the 10 Year CEW annual cost of
$407.85 is nothing compared to what the City will have to pay for repairs or just service
calls on their own.

2. Preventative Maintenance:
a. For Routine Maintenance, I would recommend the Quarterly option ($1,388.92 per

year) but if cost is an issue, at least the Semi-Annual option ($806.82 per year).
b. For Load Bank Test, I would recommend the Level 1, (1) Annual 2 hr Load Bank Test

(620.00 per year) just to make sure the generator is not degrading and is able to sustain
the loads in the event of an emergency.

c. I would also recommend the Level 1 Monthly Transfer Test ($275 per month?) just to
make sure the generator automatic transfer switch is operating properly when needed;
however, maybe twice a year instead of all twelve (12) months, if this option is
available. Please check if the $275 for this test is per month or per year; I believe is per
month or test.

Let me know if you have any other questions.

Regards,

Efrain A. Him, P.E.
Senior Project Manager



