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Regular Council Meeting 
Agenda 

 
Tuesday, April 19, 2022 at 6:30 PM 

8301 Westview Drive, Houston, Texas 77055 

 

Notice is hereby given of a Regular Council Meeting of the City of Hilshire Village, Texas 
Council to be held on Tuesday, April 19, 2022 at 6:30 PM in the City Hall Council 
Chambers at 8301 Westview, Houston, Texas 77055 
 
The meeting will be in person and social distancing is requested.  Face Mask are 
recommended.  
 

Any person may participate and address the City Council at the meeting or public 
hearing by Zoom, telephone, personal appearance at City Hall, or by writing. 
 

Join by Zoom:  

https://us06web.zoom.us/j/81717869779?pwd=M3E1TTZ5eVNwUzJGeFJxS0IxUnRYUT09 

Meeting ID: 817 1786 9779 
Passcode: 756189 
One tap mobile 
+13462487799,,81717869779#,,,,*756189# US (Houston) 
 

This written notice, the meeting agenda, and the agenda packet, are posted online at 
http://www.hilshirevillagetexas.com. 
 
 

The public will be permitted to offer public comments in person or electronically as provided by 
the agenda and as permitted by the presiding officer during the meeting. 

IF YOU WOULD LIKE TO SEND YOUR COMMENTS PRIOR TO THE MEETING PLEASE 
SEND TO susan.blevins@hilshirevillagetexas.com. 

A recording of the telephonic meeting will be made, and will be available to the public in 
accordance with the Open Meetings Act upon written request. The matters to be discussed 
and acted on at the meeting are shown on the agenda below: If you need extra instructions for 
the use of Zoom please call prior to one (1) hour before meeting (713-973-1779). 
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1. CALL TO ORDER 

1.A. Invocation given by Council Member Carey 

1.B. Pledge of Allegiance 

1.C. Roll Call 

2. CITIZEN'S COMMENTS 
This is an opportunity for citizens to speak to Council relating to agenda and non- agenda items. Comments 
are limited up to three minutes. If the topic the speaker wishes to address is on the agenda, the speaker can 
either speak at this time or defer comments until such time the item is discussed. 

Speakers are required to address council at the microphone and give their name and address prior to voicing 
their concerns. 

Note: To comply with provisions of the Open Meetings Act, the City Council may not deliberate on items 
discussed under this agenda item. Items that cannot be referred to the City staff for action may be placed on 
a future City Council agenda.  A copy of any prepared remarks or notes to be used and/or distributed by the 
speaker must be presented to the City Secretary prior to the beginning of the meeting. 

3. REPORTS TO COUNCIL 

3.A. Police Report 

3.B. Building Official Report 

3.C. Engineer Report 
7906 N. Villa Court 
2 Pine Creek Lane 
12 Pine Creek Lane 
7915 S. Villa Circle 
Bromley Street Repair/Pine Chase Drive Yard Inlet Replacement 
Street Sign Replacement 
Wirt Road Safety Project/City of Houston Interlocal Agreement 

4. DISCUSSION AND POSSIBLE ACTION 

4.A. Discussion and Possible authorization of the sale by special warranty deed of a 
portion of Hilshire Villa Drive to David Schwab, the adjacent property owner of Lot 7, 
South Villa Circle 

5. REPORTS TO COUNCIL 

5.A. Fire Commissioner's Report ( Commissioner Byrne) 

5.B. Mayor Herron's Report 
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5.C. City Administrator's Report: (City Administrator Blevins) 
Complaint Log 
Consent Agenda 
Discuss proposal by Centerpoint Energy Resources, Corp. to implement interim 
GRIP Rate adjustments for gas utility rates 
Discuss CenterPoint's filing for a Distribution Cost Recovery Factor or DCRF rate 
case 
Discuss City of Houston Water and Sewer Rate Increases 
Discuss Comptroller's Request for reimbursement of funds paid to the City 
incorrectly 

5.D. City Treasurer's Report (City Administrator Blevins) 

6. CONSENT AGENDA 

6.A. Approve Disbursements 

6.B. Approve Minutes from the Regular Council Meeting of March 15, 2022 

6.C. Approve Check Registers for March 2022 

6.D. Approve 2nd Quarter Investment Report 

6.E. Authorize Mayor to sign a new agreement with Power Now LLC for remote 
monitoring and Maintenance of Generator for $850.00 to include monitor install, one 
year of maintenance and 24/7 monitoring 

6.F. Approve a Proclamation recognizing the End of  the Year Event  on May 22, 2022 
on Pine Chase Grove 

7. ADDITIONAL COUNCIL COMMENTS 

8. FUTURE AGENDA TOPICS 

9. ANNOUNCEMENTS 

9.A. 911 Resolution 

10. CLOSED EXECUTIVE SESSION: City Council reserves the right to adjourn 
into executive session at any time during the course of this meeting to discuss any 
of the matters on this agenda as authorized by Texas Government Code, Sections 
551.071 (Consultation with Attorney) Sections 551.074 (Personnel Matters) and 
Sections (Security Devices or Security Audits). 

10.A. Deliberate the appointment, employment and duties of a public employee 

11. DISCUSSION AND POSSIBLE ACTION 

11.A. Discuss and consider possible actions related to Agenda Item Number 10 

12. ADJOURNMENT 
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NOTE: Agenda items may not necessarily be considered in the order that they appear. With 
regard to any item, Council may take various actions, including but not limited to rescheduling 
an item in its entirety or for particular action at a future date or time. 

NOTE: IN THE EVENT A QUORUM OF THE CITY COUNCIL IS NOT PRESENT, THE 
REPORTING MEMBERS WHO ARE PRESENT WILL MEET AS A SUB-COMMITTEE, FOR 
DISCUSSION PURPOSE ONLY, REGARDING THE ABOVE AGENDA ITEM(S). 

City Council reserves the right to adjourn into executive session at any time during the course 
of this meeting to discuss any of the matters listed above as authorized by Texas Government 
Code, Sections 551.071 (Consultation with Attorney), 551.072 (Deliberations about Real 
Property), 551.073 (Deliberations about Gifts and Donations), 551.074 (Personnel Matters), 
551.076 (Deliberations about Security Devices), 551.087 (Economic Development), and 
551.086 (Certain Public Power Utilities: Competitive Matters). Following the executive session, 
if any, City Council may act in open session on any item discussed in the executive session. 

I, Susan Blevins, do hereby certify that the above Notice of Meeting and Agenda for the 
City Council of the City of Hilshire Village was posted in a place convenient and readily 
accessible April 14, 2022 @ 3:00 p.m. 

This facility is wheelchair accessible and accessible parking spaces are available. Requests 
for accommodations or interpretative service must be made 48 hours prior to this meeting. 
Please contact the City Hall at 713-973-1779 or FAX -713-973-7793 for further information. 
 



SPRING VALLEY POLICE DEPARTMENT 
Calls - By Type 

Type 
22 
23 
24 
43 
135 
70 
81 
86 
99 
103 
104 
105 
11 

111 
112 
117 

03/31/2022 21 :02 

03\01\2022 
thru 03\31\2022 

Zone is: HILSHIRE VILLAGE 

Description 
ALARM 
AMBULANCE CALL 
ANIMAL CALL 
ASSIST OUTSIDE AGENCY 

BUSINESS CHECK 
INFORMATION 

OPEN DOOR 
PUBLIC RELATIONS 
STALLED VEHICLE 

SUSPICIOUS ACTIVITY 
SUSPICIOUS PERSON 

SUSPICIOUS VEHICLE 
TRAFFIC STOP 
VEHICLE BLOCKING ROADWAY 

VEHICLE CHECK 
WELFARE CONCERN 

Total 

# Of Calls 
5 
6 

343 
7 
4 

91 
1 
2 
2 
3 
20 
3 
2 

492 

1 of 1 



Council Meeting April 19, 2022 

BUILDING REPORT SUMMARY 
for the month of  

March 2022 
 

Plan Review: None 
 
Permits:  
 
Building 1 
Mechanical 1 
Electrical 2 
Fence 2 
Tree Removal 2 
Erosion Control 1 
Total: 9 
 
Change of Occupancy Use:    

• None 
 

Extended Permit Request:    
• None 

 
 
 
 

Inspections:    
 
Pass 41 
Fail 9 
Cancelled 0 

Total: 50 
 
Red Tag / Stop Work Orders Issued:    

• 2 & 3 Pine Creek Lane – work without permit 
 
Building Finals / Certificates of Occupancy:   

• 1334 Glourie Drive – building final  
o CO pending drainage approval 

• 7906 N Villa Ct – CO issued 4/12/2022 



Plan Review and Permit Log

Date Permit Number Address Issued To Amount 
Received Description / Scope

1 Tue 3/1/22 HV-22-030F 1240 Archley Drive Ruvalcaba Construction & 
Remodeling 125.00$     Fence Repair

2 Thu 3/3/22 HV-21-099EC 1302 Friarcreek Ln Erosion Control Systems 980.00$     Erosion Control

3 Mon 3/7/22 HV-22-032E 1306 Pine Chase Dr Right Touch Electrical 170.00$     Electrical - Repairs

4 Mon 3/7/22 HV-22-033T 14 Hilshire Grove William Tree Services 25.00$       Tree Removal - Hazard

5 Fri 3/11/22 HV-21-041E2 1123 Guinea Dr Romo Electric  See HV-21-
041E Electrical - New Construction

6 Tue 3/15/22 HV-22-034T 1125 Ridgeley Dr Flores Tree Service -$           Tree Removal - Dead

7 Mon 3/28/22 HV-21-111B 8001 Bromley Rd Richard Price Custom 
Homes 7,823.41$  Building - New Construction

8 Mon 3/28/22 HV-21-078M 14 Pine Creek Ln Bourqe & Sons 250.00$     Mechanical - Remodel

9 Tue 3/29/22 HV-22-036F 1319 Glenhilshire Dr Shaw (Homeowner) 125.00$     Fence Replacement



Inspection Log

Log # Address Permit # Request Type Pass or Fail Date Inspector

1 22-059 1319 Pine Chase Drive HV-22-014B Framing Pass 3/1/22 BBG

2 22-060 1319 Pine Chase Drive HV-22-014E Electrical Rough-In Pass 3/1/22 BBG

3 22-061 1019 Ridgeley Dr HV-22-020V Driveway and Walkway 
Final Pass 3/1/22 BBG

4 22-063 1334 Glourie Dr HV-21-014T Tree Final Pass 3/2/22 Cary Moran

5 22-064 1334 Glourie Dr HV-21-095SP Swimming Pool Final Pass 3/3/22 BBG

6 22-065 1334 Glourie Dr HV-21-095SPE Swimming Pool 
Electrical Final Pass 3/3/22 BBG

7 22-066 1334 Glourie Dr HV-21-095SPP Swimming Pool 
Plumbing Final Pass 3/3/22 BBG

8 22-067 8001 Bromley Rd HV-22-021P Sewer Disconnect Pass 3/7/22 BBG

9 22-068 1334 Glourie Dr HV-21-095B Building Final Pass 3/7/22 BBG

10 22-069 7907 Hilshire Green HV-21-045B Framing Pass 3/7/22 BBG

11 22-070 8210 Mallie Ct HV-21-094E Electrical Final Pass 3/7/22 BBG

12 22-071 8210 Mallie Ct HV-21-094P Plumbing Final Pass 3/7/22 BBG

13 22-072 1123 Guinea Dr HV-21-061P Plumbing Top-Out Pass 3/8/22 BBG

14 22-073 6 Hickory Shadows HV-22-028P Water Heater Final Fail 3/8/22 BBG

15 22-074 6 Hickory Shadows HV-22-028P Water Heater Final Pass 3/9/22 BBG

16 22-076 7906 N Villa Ct HV-20-034F Fence Final Pass 3/9/22 BBG

17 22-077 7906 N Villa Ct HV-20-034B Building Final Pass 3/9/22 BBG



Inspection Log

18 22-078 7906 N Villa Ct HV-20-034B Tree Final Fail 3/9/22 Cary Moran

19 22-079 1334 Glourie Dr HV-21-014B Building Occupancy 
(Rear fence section has Pass 3/9/22 BBG

20 22-080 1306 Pine Chase Drive HV-22-032E Electrical Reconnect and 
Final Pass 3/9/22 BBG

21 22-081 8001 Bromley Rd HV-22-021DEMO Pre-Demolition - 
Perimeter Fencing Fail 3/11/22 BBG

22 22-082 8001 Bromley Rd HV-22-021DEMO Pre-Demolition - Silt 
Fencing Fail 3/11/22 BBG

23 22-083 8001 Bromley Rd HV-22-021DEMO Pre-Demolition - Tree 
Protection Fail 3/11/22 BBG

24 22-084 7906 N Villa Ct HV-20-034B Tree Final Pass 3/11/22 Cary Moran

25 22-085 1123 Guinea Drive HV-21-041E2 Electrical Rough In Pass 3/14/22 BBG

26 22-086 7907 Hilshire Green HV-21-045B Brick Tie Pass 3/15/22 BBG

27 22-088 8001 Bromley Rd HV-22-021DEMO Pre-Demolition 
Reinspection Pass 3/17/22 BBG

28 22-089 7915 S Villa Circle HV-21-105GP Gas Underground Pass 3/17/22 BBG

29 22-090 7915 S Villa Circle HV-21-105GP Gas Test Pass 3/17/22 BBG

30 22-091 7915 S Villa Circle HV-21-105GE Electrical Underground Pass 3/17/22 BBG

31 22-092 11 Pine Creek Ln HV-21-115F Fence Replacement - 
East Section Pass 3/22/22 BBG

32 22-093 1106 Glourie Dr HV-21-086F Fence Replacement - 
North Section Pass 3/22/22 BBG

33 22-094 1119 Glourie Dr HV-21-004F Fence Replacement - 
South and Rear Sections Pass 3/22/22 BBG

34 22-095 1210 Archley Drive HV-21-060G Generator Final Pass 3/22/22 BBG

35 22-096 1240 Archley Dr HV-22-030F Fence Replacement - 
Rear & Side wrought iron Pass 3/22/22 BBG



Inspection Log

36 22-097 1242 Ridgeley Dr HV-20-016F Fence Replacement - 
Rear Section Pass 3/22/22 BBG

37 22-098 1315 Friarcreek Ln HV-22-004DEMO Demolition Final Pass 3/22/22 BBG

38 22-099 8201 Mallie Ct HV-22-013F Fence Replacement - 
West Section Pass 3/22/22 BBG

39 22-100 8006 Anadell HV-21-015SP Swimming Pool Final Fail 3/22/22 BBG

40 22-101 1324 Pine Chase Drive HV-22-001M HVAC Final Fail 3/30/22 BBG

41 22-102 1339 Friarcreek Ln HV-22-003GP Gas Ground - Generator Pass 3/23/22 BBG

42 22-103 1339 Friarcreek Ln HV-22-003GP Gas Test - Generator Pass 3/23/22 BBG

43 22-104 2 & 3 Pine Creek N/A Stop Work Order Fail 3/19/22 BBG

44 22-105 8 Hilshire Oaks Ct HV-21-091M HVAC Final Pass 3/25/22 BBG

45 22-106 8001 Bromley Rd HV-22-021DEMO Demolition Final Pass 3/25/22 BBG

46 22-107 14 Pine Creek ln HV-21-078P Plumbing Top-Out Fail 3/25/22 BBG

47 22-108 1339 Friarcreek Ln HV-22-003GE Electrical Underground - 
Generator Pass 3/30/22 BBG

48 22-110 14 Pine Creek ln HV-21-078P Plumbing Top-Out 
Reinspection Pass 3/30/22 BBG

49 22-111 8001 Bromley Rd HV-21-111E Electrical T-Pole Pass 3/31/22 BBG

50 22-112 1319 Glenhilshire HV-22-036F Fence Final Pass 3/31/22 BBG



 

 

 

 

  

hdrinc.com 4828 Loop Central Drive, Suite 800 
Houston, Texas 77081 
T 713-622-9264   F 713-622-9265 
Texas Registered Engineering Firm F-754 

 

 

April 14, 2022 
 
 
 
Mayor and City Council  

City of Hilshire Village 
8301 Westview Drive 
Houston, Texas 77055 
 

 
Re: Engineer's Report for April 19, 2022 Council Meeting 
 HDR Job No. 10281855 
 

Dear Mayor and Council Members: 
 
HDR Engineering, Inc. (HDR) is pleased to submit this report on engineering related issues 
from March 11, 2022 to April 14, 2022.

 
1. On-Going Services (10336207): 

 
a. 7906 N. Villa Court – 

 
➢ On April 8,  2022, HDR reviewed and returned to the City the As Built 

Drainage Plan for 7906 N. Villa Ct.  All comments/corrections coordinated 

with the Contractor and Engineer were addressed on April 4, 2022. The as built 

drainage plan resubmittal was approved with exceptions noted.  
 

b. 2 Pine Creek Lane – 

 
➢ On March 19, 2022, the Building Official issued a stop work order to the 

Contractor working on landscape/erosion control improvements at 2 Pine 
Creek Lane. The City reviewed preliminary plans for these improvements 

back in June 2021 and comments were made requiring resubmittal. As of 
March 19, 2022, no plan resubmittal has been received nor approved by the 
City. 
 

➢ HDR is coordinating with the Mr. Jay Knoth (Advanced Curb Appeal 
Landscape Design, LLC), Contractor performing the landscaping 
improvements at 2 Pine Creek to determine if the proposed improvements 
will have an impact on the floodplain. HDR has requested a field meeting 

with the Contractor and we are currently awaiting a response from the 
Contractor to schedule the meeting. 
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c. 12 Pine Creek Lane – 
 

➢ On March 25, 2022, HDR reviewed and returned to the City the Drainage Plan 

Resubmittal for 12 Pine Creek Lane.  All comments/corrections requested by 

HDR in the February 15, 2022 review were addressed. The drainage plan 

resubmittal was approved with exceptions noted.  

 
d. 7915 S. Villa Circle – 

 
➢ On April 8,  2022, HDR reviewed and returned to the City the Pool Drainage 

Plan Amendment for 7915 S. Villa Circle.  All comments/corrections from 

March 30, 2022 were coordinated and addressed with the Contractor and 

Engineer. The pool drainage plan amendment resubmittal was approved with 

exceptions noted.  
 

e. Bromley Street Paving Point Repair/Pine Chase Grove Yard Inlet Repair – 
 

➢ HDR is currently working with Contractor on the small paving point repair 
on Bromley Street (adjacent to 8116 Bromley St.) and the yard inlet 
replacement adjacent to the driveway of 1327 Pine Chase Grove.  The 
Contractor has placed a One Call utility locate for the items and is providing 

schedule of the repairs in order to notify affected residents. 
 

f. Street Sign Replacement – 
 

➢ HDR is currently working with Contractor on the field installation portion 
of the project.  The Contractor has scheduled installation of the signs to take 
place within the next week at the following locations: Pine Chase 
Drive/Pine Chase Grove intersection; N. Villa Court/S. Villa Circle 

intersection, along Ridgeley Drive between Mallie Court and Guinea Drive. 
 

g. Wirt Road Safety Project/City of Houston Interlocal Agreement – 
 

➢ On March 21, 2022, HDR had a Zoom Coordination Meeting with Mayor 
Russell Herron and City Administrator Susan Blevins to discuss the Draft 
Interlocal Agreement for the Wirt Road Safety Project. After further 
discussion on the available funding for mobility improvements, the City has 

decided to not pursue the Mobility Improvements (i.e. left turn holding lane 
expansions and traffic signal) at this time. 
 

➢ HDR is currently coordinating with the City of Houston on revising the 

Draft Interlocal Agreement to only include the proposed sidewalk 
improvements. The City of Houston has previously committed to provide 
funding for the Mobility Improvements. Since Harris County Precinct 3 has 
committed to fund the Construction and Oversight of the proposed  
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sidewalks improvements, HDR is coordinating with the City of Houston to 
determine if they would be willing to contribute funding for the engineering 
portion of the sidewalk improvements instead of the Mobility 
Improvements. 

 

If there are any questions concerning the information contained in this report, we will be 
glad to discuss them with you. 
 
Sincerely, 

 
HDR Engineering, Inc. 
 
 

 
 
Javier Vasquez, P.E., CFM 
Civil Engineer 

 
cc: Files (10336207) 
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MEL GARZA

EMAIL: jeg.designbuild@gmail.com
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TEXAS LOCAL GOVERNMENT CODE CHAPTER 271 
 
Sec. 272.001.  NOTICE OF SALE OR EXCHANGE OF LAND BY POLITICAL 
SUBDIVISION;  EXCEPTIONS.  (a)  Except for the types of land and interests covered by Subsection (b), 
(g), (h), (i), (j), or (l), and except as provided by Section 253.008, before land owned by a political 
subdivision of the state may be sold or exchanged for other land, notice to the general public of the 
offer of the land for sale or exchange must be published in a newspaper of general circulation in either 
the county in which the land is located or, if there is no such newspaper, in an adjoining county.  The 
notice must include a description of the land, including its location, and the procedure by which sealed 
bids to purchase the land or offers to exchange the land may be submitted.  The notice must be 
published on two separate dates and the sale or exchange may not be made until after the 14th day 
after the date of the second publication. 
 
(b)  The notice and bidding requirements of Subsection (a) do not apply to the types of land and real 
property interests described by this subsection and owned by a political subdivision.  The land and 
those interests described by this subsection may not be conveyed, sold, or exchanged for less than the 
fair market value of the land or interest unless the conveyance, sale, or exchange is with one or more 
(to the) abutting property owners who own the underlying fee simple.  The fair market value is 
determined by an appraisal obtained by the political subdivision that owns the land or interest or, in the 
case of land or an interest owned by a home-rule municipality, the fair market value may be determined 
by the price obtained by the municipality at a public auction for which notice to the general public is 
published in the manner described by Subsection (a).  The notice of the auction must include, instead of 
the content required by Subsection (a), a description of the land, including its location, the date, time, 
and location of the auction, and the procedures to be followed at the auction.  The appraisal or public 
auction price is conclusive of the fair market value of the land or interest, regardless of any contrary 
provision of a home-rule charter.  This subsection applies to: 
 
(1)  narrow strips of land, or land that because of its shape, lack of access to public roads, or small area 
cannot be used independently under its current zoning or under applicable subdivision or other 
development control ordinances; 
 
(2)  streets or alleys, owned in fee or used by easement; 
 
(3)  land or a real property interest originally acquired for streets, rights-of-way, or easements that the 
political subdivision chooses to exchange for other land to be used for streets, rights-of-way, 
easements, or other public purposes, including transactions partly for cash; 
 
….. 
 
(c)  The land or interests described by Subsections (b)(1) and (2) may be sold to: 
 
(1)  abutting property owners in the same subdivision if the land has been subdivided;  or 
 
(2)  abutting property owners in proportion to their abutting ownership, and the division between 
owners must be made in an equitable manner. 
 
(d)  This section does not require the governing body of a political subdivision to accept any bid or offer 
or to complete a sale or exchange. 



 
……. 
 
(f)  The fair market value of land, an easement, or other real property interest in exchange for land, an 
easement, or other real property interest as authorized by Subsection (b)(3) is conclusively determined 
by an appraisal obtained by the political subdivision.  The cost of any streets, utilities, or other 
improvements constructed on the affected land or to be constructed by an entity other than the 
political subdivision on the affected land may be considered in determining that fair market value. 
 
 



1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

 Total Number of Incidents 2022    

A Natl Stand. 6:30   of 90% Natl. Stand 10:30 of 90% # LT Fire Natl Stand.  6:50 of 90% % of 2021 Calls are: Fire Alarms % of Fire Calls

Fire EMS Total # LT EMS 1st Resp. Time ALS Resp Time Response Time Fire EMS

Bunker Hill Village 43 29 72 14 3:34 100% 6:04 100% 6 4:40 100% 60% 40% 21 49%

Hedwig Village 59 57 116 35 2:55 100% 2:59 100% 8 3:27 100% 51% 49% 29 49%

Hilshire Village 7 16 23 10 3:28 100% 5:08 100% 1 0:00 30% 70% 3 0%

Hunters Creek Village 61 33 94 16 4:09 100% 5:35 100% 7 3:28 65% 35% 27 44%

Piney Point Village 49 23 72 12 4:17 100% 5:04 100% 4 3:19 100% 68% 32% 28 57%

Spring Valley Village 52 55 107 26 2:40 100% 4:17 100% 10 4:32 100% 49% 51% 7 13%

Houston 14 0 14

Totals 285 213 498 113 3:30 100% 4:51 100% 36 3:25 100% 57% 43% 115 35%

Notes:  ALL Response Time categories include from the receipt of the call at the Primary Dispatch to arrival on location of the responding units. 

Column 1:  Reflects the cities listed within the chart.

Column 2: Reflects the year to date number of "fire" type calls within each jurisdiction.  Includes:  fires, vehicle collisions, gas leaks, rescues, tree in roadways, and others.

Column 3: Reflects the year to date number of "EMS" calls within each jurisdiction.

Column 4: Reflects the year to date, total number of all calls within each jurisdiction.

Column 5:  Reflects the year to date,  number of "life threatening EMS" calls within each jurisdiction.  Includes: heart attacks, strokes, seizures, cardiac arrest, seizures and others.

Column 6, Row A:  Reflects the "National Standard for total response time for life threatening EMS Calls of 6 minutes 30 seconds.

Column 6:  Reflects the year to date, first responder's response times for each jurisdiction.

Column 7, Row A, Reflects the National Standard of the percentage of calls which the national standard should be met:  90%

Column 7:  Reflects the year to date, percentage of calls which the national standard is met during life threatening EMS calls.

Column 8 Row A:  Reflects the National Standard for total response time for life threatening EMS calls for arrival of Advanced Life Support Equipment and Personnel: 10 minutes 30 seconds. 

Column 8:  Reflects the year to date, Advanced Life Support equipment and personnel response time for life threatening calls within each jurisdiction.

Column 9 Row A, Reflects the National Standard of the percentage of calls which the ALS standard should be met:  90%

Column 9:  Reflects the year to date, percentage of calls, which the national standards is met of ALS response for each jurisdiction.

Column 10:  Reflects the year to date, number of life threatening "Fire Type" calls  within each jurisdiction.

Column 11: Reflects the year to date, average total response time to fire type calls within each jurisdiction. 

Column 12: Reflects the year to date, percentage of life threatening fire type calls which meet or exceed the National Standard.

Column 13: Reflects the year to date, percentage of calls which are "fire type" calls.

Column 14: Reflects the year to date, percentage of call which are "EMS" calls. 

Column 15:  Reflects the year to date number of Fire Alarms within each jurisdiction.

Column 16:  Reflects the percentage of fire type calls which are fire alarms.  

Life Threatening (LT) EMS Incidents Life Threatening (LT) Fire Incidents
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CITY OF HILSHIRE VILLAGE 
 

8301 Westview Drive, Houston, Texas 77055 
713-973-1779 

Susan.blevins@hilshirevillagetexas.com 

 

COUNCIL IS REVIEWING SEVERAL PROJECTS AND YOUR INPUT IS VITAL.  PLEASE RESPOND TO THE 
FOLLOWING QUESTIONS:   

 

YOUR ADDRESS:      _____________________________                   

                                      

WIRT ROAD SAFETY PROJECT:  Would you be in favor of sidewalks to be continuous from Westview to 
Hickory Shadows Park? Harris County will fund most of the construction costs.  

☐ YES       ☐      NO 

COMMENTS:  

_____________________________________________________________________________ 

_____________________________________________________________________________ 

LIGHTING PROJECT:  Please give your opinion. 

☐    NO ADDITIONAL LIGHTING TO BE INSTALLED – The City has adequate lighting 

☐   THE CITY NEEDS ADDITIONAL LIGHTING 

      ☐    Eliminate the dark spots by adding additional Cobra Lights similar to what exist now  

       ☐    5-year replacement plan for a new lighting design to be reviewed by residents 

COMMENTS: 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

RETURN METHODS:   EMAIL:  susan.blevins@hilshirevillagetexas.com 

        MAIL:  8301 Westview Houston, Texas 77055 

        CALL:   713-973-1779 

mailto:susan.blevins@hilshirevillagetexas.com


CITY OF HILSHIRE VILLAGE
COMPLAINT FORM

Date 
Notified

Complaint/Issue Address of Concern Action Results
Date 
Resolved

2/25/22 Water valve covers are too high 7906 N Villa Ct Susan informed Inframark to repair. 4/13 Covers appear to be at a reasonable height. 4/13/2022

3/2/22
Drainage issues in the right-of-way 
caused by hydrant flushing. 

1324 Pine Chase 
Grove

Area was reported on 11/13/19 and addressed by DonMar 
Grading on 10/20/20. 

Susan, Javier and Council Member Byrne met at the site. 
Inframark has changed their mode of flushing using a fire 
hydrant hose going out to street.  City of Houston has 
been contacted and the City is awaiting approval of tye 
type and location of fencing

3/4/22
A tree in the drainage area next to his 
house has erosion at the roots and has 
become a hazard. 

1305 Ridgeley Dr
Susan contacted CenterPoint to see if they can remove the tree. 
CenterPoint arborist will do a jobsite visit. 

4/7 CenterPoint responded that they will not cut it down. 
The area is small partial piece of property that appears to 
have been conveyed to Harris County Flood Control. 
Engineer Vasquez sent photos of the tree to HCFCD, 
service request number SR#85985

3/14/22
Street light # 297553 is not working 
properly, off and on at night. 

1000 Ridgeley
Cassie reported the issue to CenterPoint, tracking # 
1405573083

CenterPoint completed the repairs and closed the service 
ticket. 

3/18/2022

3/17/22 Sign 1231 Wirt
Cassie reached out to the church officials, asked them to 
remove the temporary sign. 

3/17/22
Gravel and reflector at the end of 
driveway. 

1322 or 1326 
Ridgeley

The small gravel area has metal edging and appears to be 
erosion control for the drop off at the end of their driveway 
from vehicles. The area is not big enough to be a parking pad 
and the reflector appears to be for safety and does not block 
proper parking.  

No further action taken. 4/13/2022

3/22/22
Drainage pipes are blocked and 
shrubbery growing over the top of the 
overflow pipes

1209 Pine Chase
Cassie drove by the area and did not see evidence of shrubbery 
or debris blocking the flow of water. 

No further action taken. 4/13/2022

3/23/22

Power has been out since 6 AM, says this 
happens regularly. She sent screenshots 
of notifications received over the last few 
months regarding outages at her 
address. 

1221 Archley

Cassie checked the CenterPoint Outage Tracker and found 
estimated 15 affected addresses. Estimated repair time was 
within the hour. Will continue to check the status. Susan 
forwarded the screenshots to CenterPoint account 
representative. 

CenterPoint made repairs. They will contact the property 
owner regarding outage history. 

3/24/2022

3/28/22 Garbage was not collected 8013 Anadell Garbage was removed. No further action needed. 3/28/2022
3/28/22 Garbage was not collected 1210 Glourie Dr Garbage was removed. No further action needed. 3/28/2022

3/28/22
Garbage is compiled in his driveway from 
neighbors, wants to know when it will be 
collected. 

20 Hickory Shadows Garbage was removed. No further action needed. 3/28/2022

3/29/22 Tree next door is dying, hazard 1200 Pine Chase
Unable to locate the tree in question by driving by. Will need 
more direction from the neighbor. 

4/1/22
Garbage was not collected as well as her 
neighbors

Hickory Shadows Cassie sent a notice to GFL of the skipped subdivision. No further action needed. 4/1/2022

4/1/22 Garbage was not collected yesterday 20 Hickory Shadows Notified GFL of the missed service. No further action needed. 4/1/2022

4/1/22 Bandit signs for SBISD election Hilshire Green
Cassie submitted a Houston 311 request to have the signs 
removed. Case # 217586-2200402379

Cassie removed the signs, Houston is not responding. The 
election committee for each candidate will be notified. 

4/13/2022

4/5/22 Lawn debris bags out on Tuesday 8210 Mallie Ct
Cassie contacted the owners, advised the bags need to be 
removed from sight. 

bags were moved. 4/5/2022

4/7/22
Garbage was skipped, but lawn debris 
was taken. 

1210 Glourie Dr
Susan sent an email to customer service stating the cans are 
visible but weren't emptied. 

No further action needed. 4/7/2022
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CITY OF HILSHIRE VILLAGE
COMPLAINT FORM

Date 
Notified

Complaint/Issue Address of Concern Action Results
Date 
Resolved

4/8/22
Assisted Mrs. Lyons to get out of her 
driveway because there is a contractor 
vehicle blocking her. 

14 Pine Creek Ln Susan called the jobsite supervisor to have the vehicle moved. Vehicle was moved. 4/8/2022

4/8/22
Cars parked on the street making it hard 
to get out safely. 

1131 Glourie Dr Susan emailed the supervisor to move the vehicles. Vehicles moved. 4/8/2022

4/12/22
One garbage can was emptied, the other 
was not. 

8013 Anadell
Cassie sent a message to GFL customer service to retrieve the 
remaining garbage. 

No further action needed. 4/14/2022

4/13/22 Car parked on the street overnight 3 Hilshire Oaks
Cassie sent an email to the owners reminding of the overnight 
street parking ordinance. 

No further action needed, SVPD will handle. 4/14/2022

4/13/22 Car parked on the street overnight 7902 N Villa Ct
Cassie sent an email to the owners reminding of the overnight 
street parking ordinance. 

No further action needed, SVPD will handle. 4/14/2022

4/13/22 Political sign in the ROW 1220 Archley Drive
Cassie drove by and verified. Sent email to the owners to 
relocate the signs. 

4/13/22
Political sign in the ROW of a vacant 
address

1210 Ridgeley No action, Mr. Byrne removed the sign. No further action required 4/13/2022

4/13/22 Car parked on the street overnight 1306 Bridle Spur
Cassie sent an email to the owners reminding of the overnight 
street parking ordinance. 

No further action needed, SVPD will handle. 4/13/2022

4/14/22
Cars lining the street, she couldn't get 
out. 

14 Pine Creek Ln Cassie called the contractor and discussed all of the concerns. 
Contractor responded that he will make sure they are not 
blocking any driveways. 

4/14/2022

4/14/22
Dumpster is full, trash is falling out onto 
the street. 

14 Pine Creek Ln Cassie called the contractor and discussed all of the concerns.
Contractor said the dumpster company is running behind 
but is scheduled.

4/14/2022

4/14/22
Contractors are speeding down the 
street.

14 Pine Creek Ln Cassie called the contractor and discussed all of the concerns. 
Contractor acknowledged the issues and will speak to the 
contractors. 

4/14/2022

4/14/22
Deliveries to the construction site are not 
utilizing the Pine Creek Lane gate. 

14 Pine Creek Ln Cassie called the contractor and discussed all of the concerns. 
Contractor said he has informed the delivery companies 
but when he is not able to be there they don't bother to 
come get a key. He will remind them. 

4/14/2022
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