Regular Council Meeting
Agenda

Tuesday, January 19, 2021 at 6:30 PM
8301 Westview Drive, Houston, Texas 77055

In accordance with the order of the Office of the Governor issued on March 16, 2020, as
amended, this meeting will be conducted via telephonic conference (Zoom). Any person
may participate and address the City Council at the meeting or public hearing by Zoom,
telephone, personal appearance at City Hall, or by writing.

Join the meeting via Zoom
Link: https://zoom.us/j/92888325994?pwd=aDA4dTVpRmMd3Tm9hMk5jUlZsZORWdz09

Join the meeting via Telephone:+1 346-248-7799 (local)
Meeting ID: 928 8832 5994
Passcode: 607179

This written notice, the meeting agenda, and the agenda packet, are posted online at
http://www.hilshirevillagetexas.com.

The public will be permitted to offer public comments in person or electronically as provided by
the agenda and as permitted by the presiding officer during the meeting.

IF YOU WOULD LIKE TO SEND YOUR COMMENTS PRIOR TO THE MEETING PLEASE
SEND TO susan.blevins@hilshirevillagetexas.com.

A recording of the telephonic meeting will be made, and will be available to the public in
accordance with the Open Meetings Act upon written request. The matters to be discussed
and acted on at the meeting are shown on the agenda below: If you need extra instructions for
the use of Zoom please call prior to one (1) hour before meeting (713-973-1779).
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CALL TO ORDER

1.A. Invocation (Council Member Schwarz)
1.B. Pledge of Allegiance
1.C. Roll Call

CITIZEN'S COMMENTS

This is an opportunity for citizens to speak to Council relating to agenda and non- agenda
items. Comments are limited up to three minutes. If the topic the speaker wishes to
address is on the agenda, the speaker can either speak at this time or defer comments
until such time the item is discussed.

Speakers are required to address council at the microphone and give their name and
address prior to voicing their concerns.

Note: To comply with provisions of the Open Meetings Act, the City Council may not
deliberate on items discussed under this agenda item. Items that cannot be referred to the
City staff for action may be placed on a future City Council agenda. A copy of any
prepared remarks or notes to be used and/or distributed by the speaker must be presented
to the City Secretary prior to the beginning of the meeting.

REPORTS TO COUNCIL

3.A. Police Report
Incident Report December
Up to date Incident Report for January
Racial Profile Letter

DISCUSSION AND POSSIBLE ACTION

4.A. Proclamation recognizing the years of service and the loss of Ray Leiker
4.B. Proclamation recognizing the years of service and the loss of Captain Craig Newman

4.C. Authorizing staff to send email to residents seeking donations for Spring Valley Police
Department's Legacy fund

REPORT TO COUNCIL-CON'T

5.A. Building Official's Report (BBG Consulting)
5.B. Engineer's Report (Engineer Him)

1220 Archley Drive

1317 Bridle Spur Lane
1331 Friarcreek Lane
1301 Glourie Drive

1326 Glourie Drive (Lot 4)
1334 Glourie Drive (Lot 2)
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24 Hickory Shadows Drive

1322 & 1324 Pine Chase Grove and 1327 Glourie Drive

7915 South Villa Circle

Water and Sanitary Sewer Services for 1330 Glourie and 3 Empty Lots

DISCUSSION AND POSSIBLE ACTION

6.A. Approval of the replacement of the Storz Fire Hydrant Pumper Connections on all fire
hydrants throughout the City Replacement would be done under the Inframark
service contract at a cost to purchase and install the units at 35 locations within the
city at $160.49/location with total cost $5,617.08

CLOSED EXECUTIVE SESSION

7.A. City Council reserves the right to adjourn into executive session at any time during
the course of this meeting to discuss any of the matters on this agenda as authorized
by Texas Government Code, Sections 551.071 (Consultation with Attorney) Sections
551.074 (Personnel Matters) and Sections (Security Devices or Security Audits).

None at the time of Posting

City Council may deliberate and consider any actions necessary on any items
discussed in the Executive Session. (NONE AT THE TIME AGENDA POSTED)

DISCUSSION AND POSSIBLE ACTION

8.A. Discussion on the appointment of Alternate Fire Commissioner and Alternate Board
of Adjustment Board Member

8.B. Discussion of Council and Staff priorities for 2021
Budget Planning and Optimization
Status of Outstanding Loans
Infrastructure Maintenance and Enhancement
Editing and Clarification of Code of Ordinances

REPORTS TO COUNCIL

9.A. Fire Commissioner's Report (Commissioner Byrne)
9.B. Mayor Herron's Report

9.C. City Administrator's Report:
Complaint & Issues Report (document provided)
Consent Agenda
Grant
Audit
Election
Verizon Agreement - Cell Nodes (documents provided)

9.D. Treasurer's Report (Administrator Blevins)
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10. CONSENT AGENDA

10.A.Disbursements
10.B.Minutes from the Regular Council Meeting, December 15, 2020
10.C.Check Registers for December 2020

10.D.Approving the City of Hilshire Village Resolution 2021-210 in support of the Greater
Harris County 9-1-1 Legislation

10.E.Approving the City of Hilshire Village Resolution 2021-209 approving the Investment
Policy for Public Funds

10.F. Authorizing the City Administrator to sign a one (1) year contract with ES&S for
Election Equipment

10.G. Authorizing City Administrator to sign a one (1) year contract with the Houston
Community Newspaper a Division of the Houston Chronicle Media utilizing the
Memorial Examiner Distribution

11. ADDITIONAL COUNCIL COMMENTS

12. FEUTURE AGENDA TOPICS

13. ANNOUNCEMENTS

14. ADJOURNMENT

NOTE: Agenda items may not necessarily be considered in the order that they appear. With
regard to any item, Council may take various actions, including but not limited to rescheduling
an item in its entirety or for particular action at a future date or time.

NOTE: IN THE EVENT A QUORUM OF THE CITY COUNCIL IS NOT PRESENT, THE
REPORTING MEMBERS WHO ARE PRESENT WILL MEET AS A SUB-COMMITTEE, FOR
DISCUSSION PURPOSE ONLY, REGARDING THE ABOVE AGENDA ITEM(S).

City Council reserves the right to adjourn into executive session at any time during the course
of this meeting to discuss any of the matters listed above as authorized by Texas Government
Code, Sections 551.071 (Consultation with Attorney), 551.072 (Deliberations about Real
Property), 551.073 (Deliberations about Gifts and Donations), 551.074 (Personnel Matters),
551.076 (Deliberations about Security Devices), 551.087 (Economic Development), and
551.086 (Certain Public Power Utilities: Competitive Matters). Following the executive session,
if any, City Council may act in open session on any item discussed in the executive session.

I, Susan Blevins, do hereby certify that the above Notice of Meeting and Agenda for the
City Council of the City of Hilshire Village was posted in a place convenient and readily
accessible January 15, 2021 at 2:00 p.m.

This facility is wheelchair accessible and accessible parking spaces are available. Requests
for accommodations or interpretative service must be made 48 hours prior to this meeting.
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Please contact the City Hall at 713-973-1779 or FAX -713-973-7793 for further information.
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SPRING VALLEY POLICE DEPARTMENT
Calls - By Type

12\01\2020
thru 12\31\2020
Zone is: HILSHIRE VILLAGE

Type Description # Of Calls
22 ALARM 2
23 AMBULANCE CALL 1
135 BUSINESS CHECK 37
60 FIRE CALL 1
70 INFORMATION 4
71 INVESTIGATION 1
76 LOUD NOISE 2
81 OPEN DOOR 5
86 PUBLIC RELATIONS 86
96 SOLICITOR 1
103 SUSPICIOUS ACTIVITY 2
104 SUSPICIOUS PERSON 3
105 SUSPICIOUS VEHICLE 6
11 TRAFFIC STOP 7
112 VEHICLE CHECK 3

Total 161

01/01/2021 17:54 1of 1



City of Spring Valley Village
Police Department

1025 Campbell Road
Houston, TX 77055
713-465-8323
Fax: 713-465-3135

Date: January 7, 2021
To: City Administrator Susan Blevins
From: Chief L. Evans

Reference: 2020 Racial Profiling Report

As required by Acrticle 2.132 of the Texas Code of Criminal Procedure, please allow
the attached document to serve as my annual submission to the governing body (City
Council) of the City of Hilshire Village, with the Spring Valley Village Police
Department’s Racial Profiling Report for calendar year 2020. The pages include a
copy of the Spring Valley Village Police Department Senate Bill 1187 Racial

Profiling Report which will be electronically filed with the Texas Commission on
Law Enforcement.



Spring Valley Village, TX PD

Racial Profiling Report

Jan 1, 2020 - Dec 31, 2020

PLEASE NOTE: The official form does not allow for Other and Unknown in the Race or Ethnicity boxes

on the TCOLE website. Please contact TCOLE for instructions on how to resolve these issues. This

report only includes traffic stops resulting in a citation, traffic stops resulting in a citation with an arrest,
traffic stops resulting in a warning with an arrest, and field interviews that resulted in an arrest. This
report does not include any stops from traffic collisions.

1. Gender

FEMALE ALASKA
NATIVE/
AMERICAN
INDIAN

ASIAN/PACIFIC
ISLANDER

BLACK
HISPANIC/LATINO
WHITE

MALE ALASKA
NATIVE/
AMERICAN
INDIAN

ASIAN/PACIFIC
ISLANDER

BLACK
HISPANIC/LATINO
WHITE

Total

2. Race or Ethnicity

ALASKA NATIVE/AMERICAN INDIAN
ASIAN/PACIFIC ISLANDER

BLACK

HISPANIC/LATINO

WHITE

Report Created on: Jan 7, 2021 11:02 PM

114

323
756
745

19

236

497
1,471
1,017

5,182

23
350
820

2,227
1,762

Page: 1 of 5

8. Was Contraband Discovered?

N

Total

BLACK

HISPANIC/
LATINO

WHITE

HISPANIC/
LATINO

WHITE

9. Description of Contraband

DRUGS

OTHER

STOLEN
PROPERTY

WEAPONS

Total

HISPANIC/LATINO

WHITE

HISPANIC/LATINO

HISPANIC/LATINO

10. Result of the Stop

CITATION

ALASKA
NATIVE/
AMERICAN
INDIAN

11

12

% .. brazos



Spring Valley Village, TX PD

Racial Profiling Report

Jan 1, 2020 - Dec 31, 2020

PLEASE NOTE: The official form does not allow for Other and Unknown in the Race or Ethnicity boxes
on the TCOLE website. Please contact TCOLE for instructions on how to resolve these issues. This
report only includes traffic stops resulting in a citation, traffic stops resulting in a citation with an arrest,
traffic stops resulting in a warning with an arrest, and field interviews that resulted in an arrest. This
report does not include any stops from traffic collisions.

2. Race or Ethnicity

Total

3. Was Race or Ethnicity Known Prior to

Stop?
N

Y
Total

4. Reason for Stop?

MOVING TRAFFIC
VIOLATION

PRE EXISTING
KNOWLEDGE

VEHICLE TRAFFIC
VIOLATION

ALASKA
NATIVE/
AMERICAN
INDIAN

ASIAN/PACIFIC
ISLANDER

BLACK
HISPANIC/LATINO
WHITE

WHITE

ALASKA
NATIVE/
AMERICAN
INDIAN

ASIAN/PACIFIC
ISLANDER

BLACK

Report Created on: Jan 7, 2021 11:02 PM

10. Result of the Stop

5,182 CITATION
5,174
8
5,182 CITATION AND
ARREST
18
WRITTEN
WARNING
239
487
1,225
1,234
1
WRITTEN
WARNING AND
5 ARREST
Total
110
329
Page: 2 of §

ASIAN/PACIFIC
ISLANDER

BLACK
HISPANIC/LATINO
WHITE

BLACK
HISPANIC/LATINO
WHITE

ALASKA
NATIVE/
AMERICAN
INDIAN

ASIAN/PACIFIC
ISLANDER

BLACK
HISPANIC/LATINO
WHITE

BLACK
HISPANIC/LATINO

142

412
1,390
606

2. Q02

11

208

406
830
1,154

5,182

*%s Drazos:



Spring Valley Village, TX PD Jan 1, 2020 - Dec 31, 2020

Racial Profiling Report

PLEASE NOTE: The official form does not allow for Other and Unknown in the Race or Ethnicity boxes
on the TCOLE website. Please contact TCOLE for instructions on how to resolve these issues. This
report only includes traffic stops resulting in a citation, traffic stops resulting in a citation with an arrest,
traffic stops resulting in a warning with an arrest, and field interviews that resulted in an arrest. This
report does not include any stops from traffic collisions.

4. Reason for Stop?

VEHICLE TRAFFIC HISPANIC/LATINO
VIOLATION
WHITE

VIOLATION OF ASIAN/PACIFIC

LAW ISLANDER
BLACK
HISPANIC/LATINO
WHITE

Total

11. Arrest Based On

990 OUTSTANDING BLACK 1
WARRANT
514 HISPANIC/LATINO 1
1 VIOLATION OF HISPANIC/LATINO 2
PENAL CODE
4
12 VIOLATION OF BLACK 1
TRAFFIC LAW
13 HISPANIC/LATINO 4
30 WHITE 2
5,182
Total 1

5. Street Address or Approximate Location

of the Stop

CITY STREET

COUNTY ROAD

PRIVATE PROPERTY OR OTHER
STATE HIGHWAY

US HIGHWAY

Total

6. Was a Search Conducted?

N ALASKA
NATIVE/
AMERICAN
INDIAN

ASIAN/PACIFIC
ISLANDER

BLACK

Report Created on: Jan 7, 2021 11:02 PM

12. Was Physical Force Resuiting in Bodily

5,070 Injury Used During Stop?
8 N ALASKA 23
NATIVE/
90 AMERICAN
5 INDIAN
9 ASIAN/PACIFIC 350
ISLANDER
5,182 BLACK 820
HISPANIC/LATINO 2,227
23 WHITE 1,762
Total 5,182
350

13. Was Arrest Due to Contraband Found?

819 BLACK 1

Page: 30f 5 o..‘. : brazos



Spring Valley Village, TX PD Jan 1, 2020 - Dec 31, 2020

Racial Profiling Report

PLEASE NOTE: The official form does not allow for Other and Unknown in the Race or Ethnicity boxes
on the TCOLE website. Please contact TCOLE for instructions on how to resolve these issues. This
report only includes traffic stops resulting in a citation, traffic stops resulting in a citation with an arrest,
traffic stops resulting in a warning with an arrest, and field interviews that resulted in an arrest. This
report does not include any stops from traffic collisions.

6. Was a Search Conducted? 13. Was Arrest Due to Contraband Found?

N HISPANIC/LATINO 2,219 HISPANIC/LATINO 2
WHITE 1,760
; N BLACK 1
Y BLACK 1 HISPANIC/LATINO 5
HISPANIC/LATINO 8 WHITE 2
WHITE 2
Total 11
Total 5’1 82

7. Reason for Search?

CONSENT HISPANIC/LATINO 1
CONTRABAND IN  HISPANIC/LATINO 1
PLAIN VIEW
INCIDENT TO BLACK 1
ARREST
HISPANIC/LATINO 4
WHITE 1
NO SEARCH ALASKA 23
NATIVE/
AMERICAN
INDIAN
ASIAN/PACIFIC 350
ISLANDER
BLACK 819

HISPANIC/LATINO 2,219

Report Created on: Jan 7, 2021 11:02 PM Page: 4 of 5 LS “
b_ra Zos’



Spring Valley Village, TX PD Jan 1, 2020 - Dec 31, 2020

Racial Profiling Report

PLEASE NOTE: The official form does not allow for Other and Unknown in the Race or Ethnicity boxes
on the TCOLE website. Please contact TCOLE for instructions on how to resolve these issues. This
report only includes traffic stops resulting in a citation, traffic stops resulting in a citation with an arrest,
traffic stops resulting in a warning with an arrest, and field interviews that resulted in an arrest. This
report does not include any stops from traffic collisions.

7. Reason for Search?

NO SEARCH WHITE 1,760
PROBABLE HISPANIC/LATINO 2
CAUSE
WHITE 1
Total 5,182
. . . ) ) "
Report Created on: Jan 7, 2021 11:02 PM Page: 5 of 5 o, o bra ZOS



A PROCLAMATION RECOGNIZING RAY LETKER.

Proclamation January 19, 2021

WHERFEAS, on December 29th the life of Ray Leiker came suddenly to a

close, and

WHERFEAS, Ray Leiker served this community as a member of the Board
of Adjustment since June 21, 2016 and

WHERFEAS, Ray Leiker served this community as the Alternate Fire

Commissioner since June 20, 2017, and

WHERFEAS, Ray Leiker served this community as a member of the Zoning
Committee since April 2018, and

WHERFAS, Ray Leiker was at all times a man of integrity, and performed
Sfaithfully his duties of office, and
WHERFEAS, Ray LeiRer always had the best interest of the people of the

village in mind and was passionate about the community he served, and

WHERFAS, we mourn his loss and extend to his family our sincere
sympathy and deep realization that our City has lost a true friend, and

WHERFEAS, the City wishes to remember and celebrate Ray’s service to this
City, and

WHERFEAS, the City will place a marker with Ray’s name and years of
service on the City’s memory bench located at City Hall

NOW, THEREFORE, BE IT SAID that this proclamation be made a part
of the official record of the City of Hilshire Village, and that an official copy of
this expression of our sympathy be delivered to his family.

ATTEST Russell Herron, Mayor

Susan Blevins, City Secretary




A Q’Q{OCL}IWI}[TIOWQ{ECOQWIZIWQ
CAPTAIN CRAIG NEWMAN

Proclamation January 19, 2021

WHERFEAS, on December 31, 2020 the life of Craig Newman came suddenly
to a close, and

WHERFAS, Craig Newman served this community as a Captain with the
Spring Valley Police Department, and

WHERFEAS, Craig Newman served this community and the City of Spring
Valley for six and half years, and

WHERFEAS, Craig Newman was at all times a man of integrity, and
performed faithfully his duties as Captain, and

WHERFEAS, we mourn his loss and extend to his family our sincere
sympathy and deep realization that our City has lost a true friend, and

WHERFEALS, the City wishes to remember and celebrate Captain Craig
Newman’s service to this City, and

WHERFEAS, the City will place a marker with Captain Craig Newman'’s
name and years of service on the City’s memory bench located at City Hall

NOW, THEREFORE, BE IT SAID that this proclamation be made a part

of the official record of the City of Hilshire Village, and that an official copy of
this expression of our sympathy be delivered to his family.

ATTEST Russell Herron, Mayor

Susan Blevins, City Secretary




Dear Neighbors and Past Supporters,

In 2015, the Spring Valley Legacy Fund was created to provide a way to financially supplement
our Spring Valley Police Department to meet the ever-changing needs of the Department and
to ensure the safety of our officers and community. Since its creation, the Fund has raised over
$116,000 and provided our officers with much needed equipment, safety gear, and training.
Most notably, the Fund helped us to create our K-9 program, covering all startup costs, including
the purchase and training of Fritz and Odin.

In the coming year, we will have to retire these K-9 officers and will need to purchase new
animals as well as training and equipment to continue to provide this valuable service to our
residents and the greater community. If you are interested in contributing to the Legacy Fund,
please click on the link below for more information:

Spring Valley Legacy Fund Donation Request

Respectfully,

Loyd R. Evans
Chief of Police
Spring Valley Village Police Department


http://r20.rs6.net/tn.jsp?f=001EJJL2JPfxpeDwlnfo6dboYkR3k0TJmOKLDqDaKWgWf9z_PACndsUTmkJ8npxr4TPB4p9YtJJdpyrBYAsXY1RbVcUsborWqobUgJZRVo5wZKkVeUzW3b5L6nM0JbGT8nuOGu19ruX3O4Bz06iR7lwIhkqGWhxAI1XGcaKf1PiStInbK8Wf6MRYUayfGGB9rHsdKniXWqQs0hrbidd-1CzEB0i5F0EVrRAAWFI_biaM3Q=&c=lRSRtHl-E_CkKc_Hw0_7z8HVq30zXXvK2bqR7LrsiESvLSrK9SmMGw==&ch=gLUbx-lzI2I0pmuYAeKZ3jaZiKAq2gZAStImQbC4_6REnwLb8R6a2g==

December 2020
MONTHLY BUILDING REPORT SUMMARY

Plan Review: None

Permits: Four (4):

Demolition: Sign:

Remodel / Add-On: Roof:

New Construction: Fence:

Accessory Building: Tree Removal:
Electrical: 1 Irrigation:

HVAC: Drainage:

Plumbing: Swimming Pool:

Fire Sprinklers: Swimming Pool Demo:
30-Day Dumpster: Other:

Inspections: Fifteen (15)

Red Tag Stop Work Orders Issued: None

Building Finals / Certificates of Occupancy: CO - 8302 Creekstone Circle

Change of Occupancy Use: None

Extended Permit Request: None

Council Meeting January 19, 2021



CITY OF HILSHIRE VILLAGE PLAN REVIEW AND PERMIT LOG - December 2020

Thu 12/10/20 |HV-20-104R 1101 Ridgeley Dr Rooftops of Texas $ Roof Replacement 1
Wed 12/16/20 [HV-20-105TE 8373 Westview Llanos Electric Co $ 170.00 [Electrical T-Pole 1
Fri 12/18/20 |HV-19-080D 1220 Archley Dr Root Landscape & Design $ 280.00 |Drainage for New Construction 2
Fri 12/18/20 |HV-20-106R 1214 Ridgeley Dr Alex Carpentry $ 240.00 |Roof Replacement 1

Council Meeting January 19, 2021




INSPECTION LOG - December 2020

LOG NO. ADDRESS PERMIT NO. TYPE OF REQUEST PORF DATE INSPECTOR
20-312 1326 Glourie Dr HV-20-099T Tree Removal - Pre-Construction Pass with comments | 12/1/2020|Cary Moran
20-313 5 Pine Creek HV-20-091P Bathroom PlumbingPour Back Pass 12/2/2020{BBG

20-314 |5 Pine Creek HV-20-091P Bathroom PlumbingPour Back Pass 12/3/2020{BBG

20-315 |24 Hickory Shadows [HV-20-028SP Swimming Pool Final Pass 12/7/2020|BBG

20-316 8302 Creekstone Cir |HV-20-044V Patio Final: Electrical, Framing Pass 12/7/2020|BBG

20-317  |8302 Creekstone Cir [HV-20-044B Occupancy Inspection Pass 12/7/2020|BBG

20-318 1220 Archley Dr HV-19-080P Plumbing GTO Pass 12/9/2020{BBG

20-319 1240 Archley Dr HV-20-098F Fence Final Pass 12/15/2020|BBG

20-320 |7906 N Villa Ct HV-20-034B Lath Pass 12/15/2020|BBG

20-321 1306 Bridle Spur Ln  |HV-19-077E Electrical TCI Pass 12/17/2020|BBG

20-322  |1101 Ridgeley Dr HV-20-104R Roofing Final Fail 12/21/2020|BBG

20-323 1214 Ridgeley HV-20-106R Roofing Final Pass 12/22/2020|BBG

20-324 1306 Bridle Spur Ln HV-19-062P Plumbing Final Pass 12/23/2020|BBG

20-325 1220 Archley Dr HV-19-080D Drainage Inlet Pass 12/23/2020]Javier Vasquez
20-326  |1330 Glourie Dr HV-20-059B Hurricane Clips & Straps Fail 12/23/2020|BBG

Council Meeting January 19, 2021




Building Official's Construction Site Inspection Log

Address

Date

Inspector's Comments

1023 Ridgeley Dr

12/5

No violations observed

12/11

No violations observed

12/18

No violations observed

12/26

No violations observed

12/31

No violations observed

1111 Guinea Dr

12/5

No violations observed

12/11

No violations observed

12/18

No violations noted, work looks complete

12/26

No violations noted

12/31

No violations noted

1210 Ridgeley

12/5

No work nor changes noted

12/11

No work nor changes noted

12/18

Demo of main structure looks complete accessory building the back shows no changes. all silt fencing is and compliance except for back left side of property.
Perimeter fence has not been moved on left side where property adjoins neighbor. One builder sign is up and attached to fence no construction signs have been
posted yet.

12/26

No changes from last week

12/31

No changes

1220 Archley Dr

12/5

Warning posted - silt fencing must be properly installed until ready to be removed

12/11

Warning posted - silt fencing must be properly installed until ready to be removed

12/18

No violations noted. so fencing has a couple of places where it's drooping but nothing significant.

12/26

No violations noted.

12/31

No violations noted.

1226 Glourie Dr

12/5

No changes to property

12/11

No changes to property

12/18

Grass has now exceeded the limit allowed on the inside of the perimeter fence and on the outside the grass is beginning to get close to limit. the vinyl on the silt
fencing is beginning to fall. Lock to keep fence shut is broken.

12/26

Grass has been cut inside and outside of fence but vinyl still falling off fence and large pile of debris still in middle of driveway; issue with broken lock not resolved

12/31

Same as last week

1306 Bridle Spur St

12/5

No violations noted. Clean job site, looks almost completed; sign that was in violation of city ordiance has been removed from front yard

12/11

No violations noted

12/18

Work actively being done in house today outside is clean no violations noted.

12/26

No violations noted

12/31

No violations noted

1306 Glourie Dr

12/5

No changes, red tag still on site. Grass high

12/11

No changes, red tag still on site. Grass high

12/18

Lot looks very unmaintained; mini spots in areas have grown above the city ordinance limit. | left a fresh violation notice on the for sale sign.

12/26

Lot has been cleaned up and grass cut since last visit

12/31

No violations noted

Glourie Dr

12/18

Workers digging trench for drainage or sewer today.

12/26

Still working on drainage

12/31

No work being done today

Council Meeting January 19, 2021




Building Official's Construction Site Inspection Log

12/5 [No violations noted other than small pieces of debris on site, continue to monitor, otherwise clean site

12/11 |No violations noted

1330 Glourie Dr 12/18 [No violations noted; dumpster is completely full in the back will check back next week to monitor it

12/26 |No violations noted

12/31 |No violations noted

12/5 |No violations observed

12/11 |No violations observed

14 Hilshire Grove Ln | 12/18 |No violations noted; no evidence of work being done

12/26 |No violations noted

12/31 |No violations noted

12/5 |No violations observed

12/11 |No violations observed

7906 N Villa 12/18 |No violations noted

12/26 |No violations noted

12/31 |No violations noted

12/5 |[No violations noted

12/11 |No violations noted

8302 Creekstone Cir | 12/18 |No violations noted; work was actively being done on the home during visit.

12/26 |No violations noted

12/31 |No violations noted

Council Meeting January 19, 2021




FoR

January 15, 2021

Mayor and City Council
City of Hilshire Village
8301 Westview Drive
Houston, Texas 77055

Re:  Engineer's Report for January 19, 2021 Council Meeting
HDR Job No. 21-005

Dear Mayor and Council Members:

HDR Engineering, Inc. (HDR) is pleased to submit this report on engineering related issues
from December 12, 2020 to January 15, 2021.

1. On-Going Services (21-005):
a. 1220 Archley Drive —

» On December 23, 2020, HDR performed a drainage inlet inspection at 1220
Archley Drive. No issues were identified, therefore, it passed inspection.

» On January 6, 2021, HDR coordinated with the City and Mr. Tyler
Renaudin (Renaudin Builders) regarding the 1-inch clearance requirement
at the bottom of the perimeter fencing. Since the two (2) adjacent properties
on the north and south have recently re-developed, the 1-inch clearance will
not be required; however, the fence segment along the east, in the back of
the lot will be required to maintain the 1-inch clearance under the fence and
also maintain the existing natural ground elevations within 3-ft of this
perimeter/property line.

b. 1317 Bridle Spur Lane -

» HDR has been coordinating with the City and Mr. Jeffrey Klam (property
owner) on the permitting and inspection requirements for the proposed patio
improvements (i.e. wood decking replacement, flagstone relocation,
crushed granite installation and putting green installation) at 1317 Bridle
Spur Lane.

hdrinc.com 4828 Loop Central Drive, Suite 800
Houston, Texas 77081
T 713-622-9264 F 713-622-9265
Texas Registered Engineering Firm F-754




1331 Friarcreek Lane —

» HDR has been coordinating with the City and the Contractor (Mr. Brian
Weatherall — Oden Design & Contracting) on the permitting and inspection
requirements for the proposed patio and deck improvements at 1331
Friarcreek Lane.

1301 Glourie Drive —

» On January 14, 2021, HDR received an amendment to the proposed
drainage improvements plans at 1301 Glourie Drive. The drainage plan
amendment is currently under review.

1326 Glourie Drive (Lot 4) —

» On December 11, 2020, HDR received the drainage plans for 1326 Glourie
Drive (Lot 4). The drainage plan is incomplete (i.e. missing existing site
topographic survey, finish grade elevations along perimeter, building
setbacks, etc.), therefore, it must be revised and resubmitted. HDR will be
sending the review comments to the City and Contractor on January 15,
2021.

1334 Glourie Drive (Lot 2) —

» HDR coordinated with the City and met with Mr. Shawn Gottschalk
(property owner) on January 14, 2021 to discuss the drainage plan
requirements, as well as, the water and sewer services for 1334 Glourie
Drive (Lot 2).

. 24 Hickory Shadows Drive —

» On January 7, 2021, HDR performed a drainage cover inspection at 24
Hickory Shadows Drive. No issues were identified, therefore, it passed
inspection.

1322 & 1324 Pine Chase Grove and 1327 Glourie Drive —

» The Contractor (Houston Plumbing Specialist — HPS) successfully
completed the installation of the 6-inch sanitary sewer lateral along the
City’s 10-ft utility easement on the backyard of 1322 Pine Chase Grove,
including the four (4) service reconnections and restoration work. HDR
performed a substantial completion inspection and no issues were
identified, therefore, the project is 100% complete.
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HDR made a recommendation to the City to release final payment to the
Contractor.

7915 South Villa Court —

>

On December 3, 2020, HDR received the Engineer of Record as-built
certification letter from Schwab Design Builders; however, remaining
information requested back on November 11, 2020 (i.e. as-built impervious
coverage calculations and perimeter elevations along the east property line)
is still pending. HDR is coordinating with the City and Schwab Design
Builders on the As-Built Drainage Plan requirements.

Water and Sanitary Sewer Services for 1330 Glourie and 3 Empty Lots —

>

As previously reported, the Contractor (T Construction) completed the
installation of the water and sanitary sewer services for 1330 Glourie and
three (3) empty lots back on December 2020.

Minor corrective work (i.e. setting sanitary sewer clean-outs 6-inches below
ground, and restoration/re-sodding work at 1327 Glourie Drive) identified
by HDR during the substantial completion inspection has been completed
by the Contractor, therefore, the project is 100% complete.

HDR made a recommendation to the City to release final payment to the
Contractor.

If there are any questions concerning the information contained in this report, we will be
glad to discuss them with you.

Sincerely,

HDR Engineering, Inc.

Efrain A. Him, P.E.
Project Manager

CC:

Files (21-005)
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From: Ring, Robert <robert.ring@inframark.com>

Sent: Monday, December 28, 2020 11:01 AM

To: susan.blevins@hilshirevillagetexas.com

Cc: Efrain Him - HDR Engineering (efrain.him@hdrinc.com) <efrain.him@hdrinc.com>
Subject: Storz Fire Hydrant Connection

Susan

As requested, we have located and priced the Storz Fire Hydrant Pumper Connection. The cost to
purchase and install the units at 35 locations within the city would be as follows:

35 FH x $160.49/location with total cost $5,617.08.

Please review and if approved we will proceed with the installation.

Respectfully

Robert “Bob” Ring | Account Manager

INFRAMARK

WATER INFRASTRUCTURE OPERATIONS
10431 Westmoor Road | Richmond, Texas 77407-9508
(O) 832-886-0611 | (M) 281-850-4039 | www.inframark.com

Please Note: To avoid violating the Texas Open Meeting Act, public officials (directors) should not “Reply
to All” to this or similar district-related correspondence

From: Susan Blevins <susan.blevins@hilshirevillagetexas.com>

Sent: Monday, October 5, 2020 10:23 AM

To: 'Ring, Robert' <Robert.Ring@inframark.com>

Subject: FW: Storz Hydrant Connection

Susan Blevins

City Administrator/City Secretary
City of Hilshire Village

8301 Westview, Houston, Texas 77055
713-973-1779

713-973-7793 FAX

susan.blevins@hilshirevillagetexas.com

Be advised that emails are subject to the Texas Public Information Act.
City emails should not be considered confidential.

ELECTED OFFICIALS, BOARD AND COMMITTEE MEMBERS:
Be advised that email communications could lead to violations of the Texas Open Meetings Act.


http://www.inframark.com/
mailto:susan.blevins@hilshirevillagetexas.com

From: Rusty Kattner <kattner@villagefire.org>

Sent: Thursday, March 05, 2020 12:25 PM

To: Mike Montgomery <mike@mvwa.org>; publicworks@springvalleytx.com; Steve Smith
<ssmith@bunkerhilltx.gov>; Susan Blevins <Susan.blevins@hilshirevillagetexas.com>

Cc: David Foster <foster@villagefire.org>

Subject: Storz Hydrant Connection

All,

Now that the Houston Fire Department (HFD) has migrated to using 5” Large Diameter Hose (LDH) with
the Storz sexless connections, the Village Fire Department (VFD) would request that the water district
and municipalities begin to phase in the Storz connection for fire hydrants. Attached you will find a flyer
of an example of the device from Mueller, a hydrant manufacture that is used predominantly
throughout the villages.

For a long time HFD did not use 5” LDH with Storz connections, which prevented the VFD and the
villages from changing to the sexless connection because we rely on HFD for mutual aide. Since HFD now
uses the LDH with Storz connections, it makes sense that we begin the process of utilizing the
connections. This type of connection will allow for quicker and easier use of the fire hydrant 4”

discharge at fire scenes, because we would no longer need to remove hydrant cap and then screw on
the LDH hose and adaptor to the 4” outlet. With this device we just simply attach the LDH with a % turn
of the hose coupling.

| do not know the price of the device as | am certain that volume pricing will be available. There are
other manufactures that produce the adaptor for retrofitting existing hydrants, such as Harrington. We
would also request that as hydrants are replaced the integrated Storz fitting be included, to avoid having
to retrofit an adaptor later.

Please help us to provide a better service to the citizens of the Villages.

Thanks
Rusty


mailto:kattner@villagefire.org
mailto:mike@mvwa.org
mailto:publicworks@springvalleytx.com
mailto:ssmith@bunkerhilltx.gov
mailto:Susan.blevins@hilshirevillagetexas.com
mailto:foster@villagefire.org

MUELLER® FIRE HYDRANT

STORZ
Pumper Connections

ueller Centurion hydrants (traditional or Modern
styles), can be ordered with an integral, Mueller

designed and manufactured Storz connection on the

pumper nozzle. The connection is also available separately to

retrofit hydrants in the field. Making our own Storz connection
means your Centurion hydrants remain '100% Mueller' for
assurance of reliability.

The Mueller Storz connection allows the fire department to
connect its pumper hose to the hydrant with a quick, quarter-
turn action. The action is fast and smooth so fire fighters can
get to their tasks quickly without the thread alignment, cross
threading, or leakage problems sometimes associated with
threaded connections.

The Mueller Storz option is available for 4" and 5" pumper
nozzles on any Centurion 200™, 250™, or Modern hydrant.
Mueller hydrants retain their UL Approval, FM Listing, AWWA
Compliance and published pressure rating when ordered with

the Storz option. Hydrants are also compliant with NFPA 1963.

To order, specify Storz size, and locking or non-locking caps.

psi operating pressure.

Mueller also offers latching and non-latching 5" Storz adaptors for connection to 4-1/2"
NST nozzles. Mueller Storz adaptors feature the same caps used on the integral Storz
nozzle and meet the requirements of NFPA 1963. Mueller Storz adaptors are rated for 250

For more information, contact your local authorized Mueller Distributor, Mueller Sales Representative, or call

our Customer Service Center at 1-800-423-1323.

Mueller Co. :
mm 633 Chestnut St., Suite 1200
Chattanooga, TN 37450

www.muellercompany.com

quri Movem moreinfo@muellercompany.com

Copyright © 2015 Mueller Co., LLC. All Rights Reserved.

The trademarks, logos and service marks displayed in this document herein are the property of Mueller Co., LLC, its affiliates or other third parties. Products °
above marked with a section symbol ( § ) are subject to patents or patent applications. For details, visit www.mwppat.com. These products are |ntended foruse in
potable water applications. Please contact your Mueller Sales or Customer Service Representative concerning any other application(s). °

Phone: 1.423.209.4800

Toll Free: 1.800.423.1323
Canada: 1.705.719.9965
International: 1.423.490.9555

>




BOARD OF ADJUSTMENT MEMBERS

CHAIRPERSON:

WALLACE PARTRIDGE 1301 GLOURIE
MEMBERS:

KATHLEEN STAFFORD 8205 BURKHART
TOM STEFFAN 1233 RIDGELEY
JARED JACKSON 8306 CREEKSTONE
NANCY POLIS 1210 GLOURIE
ALTERNATE:

BRIAN WILKS # 2 HILSHIRE GROVE

OPEN POSITION TO BE FILLED BY COUNCIL

Effective February 20, 2018 for a two (2) year term



EXHIBIT A

BOND DEBT SERVICE

City of Hilshire Village
Certificates 0f Obligation, Series 2014
TIB - The Independent Banker's Bank Bid

Dated Date 03/18/2014
Delivery Date 03/18/2014
Period
Ending Principal Coupon Interest Debt Service
09/30/2014 12,890.58 12,890.58
09/30/2015 115,000 2.190% 27,210.75 142,210.75
09/30/2016 120,000 2.190% 24,637.50 144,637.50
09/30/2017 125,000 2.190% 21,954.75 146,954.75
09/30/2018 125,000 2.190% 19,217.25 144,217.25
09/30/2019 130,000 2.190% 16,425.00 146,425.00
09/30/2020 130,000 2.190% 13,578.00 143,578.00
09/30/2021 135,000 2.190% 10,676.25 145,676.25
. 09/30/2022 135,000 2.190% 7,719.75 142,719.75
09/30/2023 140,000 2.190% 4,708.50 144,708.50
09/30/2024 145,000 2.190% 1,587.75 146,587.75
1,300,000 160,606.08 1,460,606.08
SIGNATURE PAGE

71465777.1



Hilltop:

A Hilliop Holdings Comparty

BOND DEBT SERVICE

City of Hilshire Village, Texas
Tax Note, Series 2018
Amegy Bank Bid

2.91%
Period Annual
Ending Principal Interest Debt Service Dbt Service
09/01/2018 8,620.88 8.620.88
09/30/2018 8.620.88
03/01/2019 175.000 19.642.50 194,642.50
09/01/2019 17.096.25 17,096.25
09/30/2019 211.738.75
03/01/2020 180,000 17.096.25 197.096.25
09/01/2020 14,477.25 14,477.25
09/30/2020 21137350
03/01/2021 185,000 14,477.25 199,477.25
09/01/2021 11.783.50 11,783.50
09/30/2021 211,262.75
03/01/2022 195,000 11,783.50 206,785.50
09/31/2022 8,948.25 8,948.25
0973072022 215.733.75
03/01/2023 200.000 8.948.25 208.948.23
09/01/2023 6,038.25 6,038.25
09/30:2023 214,986.50
03/01/2024 205,000 6.038.25 211,038.25
09/01/2024 3.055.50 3.055.50
09/30/2024 214.093.75
03/01/2025 210,060 3,055.50 213,055.50
09/30/2025 213,055.50
1.330,000 151,065.38 1.501,065.38 1,501.065.38

Prepared by HilltopSceurities (scd}

(Finance 8.000 Hilshire Vitlage, TX:2018_BID-2618) Page 1



SUMMARY OF CERTIFICATE OF DEPOSITS FOR CAPITAL IMPROVEMENTS

NOTE INTEREST TOTAL
BALANCE PAID 1,100,000.00 212,846.96 1,312,846.96
DUE 2021 320,000.00 36,939.00 356,939.00

FURTURE PAYMENTS 1,230,000.00 61,885.50 1,291,885.50

TOTAL LOAN 2,650,000.00 311,671.46  2,961,671.46

UNPAID FUTURE (1 & 2) 1,550,000.00 98,824.50 1,648,824.50

PAID OFF IN SEPTEMBER 2025






1 2 3 4 5 6 7 8 9 13 14 15

Total Number of Incidents 2020 Life Threatening (LT) EMS Incidents e

Natl Stand. 6:30 | of 90% | Natl. Stand 10:30 | of 90% [BE:ANNT-EE "EVRIE11T BRCH-TUR &+T0 73 %6 of 2020 Calls are: |Fire Alarms |% of Fire Calls

EMS Total | #LTEMS | 1st Resp. Time ALS Resp Time Response Time Fire EMS
137 294 54 4:15 100% 6:16 100% 15 6:09 7 53% 47% 61 39%
200 389 114 3:28 100% 3:28 100% 24 3:41 100% QY 51% 70 37%
34 51 11 3:10 100% 6:22 100% 2 5:37 Ol 33% 67% 6 35%
149 430 54 3:55 100% 5:52 100% 22 4:39 100% LS 35% 100 36%

Bunker Hill Village
Hedwig Village

Hilshire Village
Hunters Creek Village

Piney Point Village 137 362 52 3:07 100% 5:41 100% 15 5:14 100% 62% 38% 115 51%
Spring Valley Village 180 392 76 2:19 100% 4:53 100% 18 4:51 2 54% 46% 47 22%
Houston 0 196 LB |
Totals 837 2114 381 3:22 100% 5:25 100% 96 5:02 100% 60% 40% 399 37%

Notes: ALL Response Time categories include from the receipt of the call at the Primary Dispatch to arrival on location of the responding units.

Column 1: Reflects the cities listed within the chart.

Column 2: Reflects the year to date number of "fire" type calls within each jurisdiction. Includes: fires, vehicle collisions, gas leaks, rescues, tree in roadways, and others.
Column 3: Reflects the year to date number of "EMS" calls within each jurisdiction.

Column 4: Reflects the year to date, total number of all calls within each jurisdiction.

Column 5: Reflects the year to date, number of "life threatening EMS" calls within each jurisdiction. Includes: heart attacks, strokes, seizures, cardiac arrest, seizures and others.
Column 6, Row A: Reflects the "National Standard for total response time for life threatening EMS Calls of 6 minutes 30 seconds.

Column 6: Reflects the year to date, first responder's response times for each jurisdiction.

Column 7, Row A, Reflects the National Standard of the percentage of calls which the national standard should be met: 90%

Column 7: Reflects the year to date, percentage of calls which the national standard is met during life threatening EMS calls.

Column 8 Row A: Reflects the National Standard for total response time for life threatening EMS calls for arrival of Advanced Life Support Equipment and Personnel: 10 minutes 30 seconds.
Column B: Reflects the year to date, Advanced Life Support equipment and personnel response time for life threatening calls within each jurisdiction.

Column 9 Row A, Reflects the National Standard of the percentage of calls which the ALS standard should be met: 90%

Column 9: Reflects the year to date, percentage of calls, which the national standards is met of ALS response for each jurisdiction.
|Column 10: Reflects the year to date, number of life threatening "Fire Type" calls within each jurisdiction.

Column 11: Reflects the year to date, average total response time to fire type calls within each jurisdiction.

Column 12: Reflects the year to date, percentage of life threatening fire type calls which meet or exceed the National Standard.

Column 13: Reflects the year to date, percentage of calls which our "fire type" calls.

Column 14: Reflects the year to date, percentage of call which our "EMS" calls.

Column 15: Reflects the year to date number of Fire Alarms within each jurisdiction.

Column 16: Reflects the percentage of fire type calls which are fire alarms.



VILLAGE g
713-468-7941

, JFjIJiE EATMENT ISO Class |
2020 Annual Report

Number of Emergency Responses: 4014 EMS Calls Fire Calls
Number of Emergency Incidents: 2235 2020 2019 2020 2019
Fall 145 164

. sick 153 161 Fire Alarm Res 314 336
Fire Type Calls: 1343 % of Calls: 57% oift Breath. 80 68 Vehicle Collisi 284 223
EMS Type Calls: 892 % of Calls: 43% Unconscious 79 72 Auto Aid 241 220

Medical Alarm 59 44 Fire Alarm Bus 124 99

Unk T 50 65 H
Total number of EMS patients: 914 SR service Call 77 88
i estPain Unknown Odol 58 3

Total Number of patients transported: 594 Injured Person 38 39 _

. ) . Tree in Road 48 29
Min. number of firefighters/paramedics on duty: 10 Heart Problem 36 34 o Alarm 33 33
Average number of firefighters/paramedics on duty: |1 :y"::iam Zj Z PowerLines 31 25
Most common hospital transported to: Seizures 0a 24 Transformer 28 15

Memorial Clt)’ Medical Center: 71% Overdose 20 17 House Fire 22 20
% of Patients over age of 50 58% Bleeding 7o Check forFire 29 27
% of Patient over age of 75 31% Ab"d' Pain Boowu ElevatorRes. 13 15
Cc i A t 14 8
Average minutes transport to hospital: 12 e T Vehicle Fire u o 24
Total amount billed for EMS transports: $1,428,073 person Dead 13 5 Electric Fire 5 2
Total revenue received from EMS transports: $ 263,481 Assault [ Childin Locke 4 7
Choking 7 3 Entrapment 4 0
Total number of working fires: 6 peadache e Oven Fire e
Busi Fi 1
Total amount of fire loss: $727,000 Childbirth 3 2 ueimess mie ’
3 3 L ) Trash Fire 3 6
Number of non-firefighter injuries: 0 Shooting/Stat 3 1 Grass Fire 5 .
TR Drowning 2 0
Number of firefighter injuries: 0 atorote meact 1 s Smoke Bus. > 2
Animal Bite 1 3 Explosion 1 1
Average dispatch time in seconds: 0:36 EMS Service 1 o0 Fuel Spill 103
Average Turnout Time in seconds: 0:50 Eye Injury 11 Lightning Strik 1 2
Average Response Time for Life Threatening EMS Calls: 4:36 Hlea‘ Exposure 1 2 Water Rescue 0 5
N . . . E t ti 0 1
Average Response Time for Life Threatening Fire Calls: 4:48 cetroeuton
s . Number of Staff:
Financials: . 33 Firefighter/Paramedics
Operating Budget: $6,365,470 4 Dispatchers
Vehicle Replacement: $ 160,000 2 Administrative Staff
Facility $1,500,000 | Fire Marshal
Number of general plans reviewed by Fire Marshal: 77 | Fire Chief
Number of sprinkler systems reviewed: 177
Number of fire inspections: 539
Number of tours in the station and at schools: 41
% of homes with fire sprinkler systems: 31%
Total hours of fire and EMS training: 9153.32 Number of Responses by Truck:
Significant Projects: Engine | 1591
e Began construction of fire station addition & renovation. E"ﬁ:ﬂ"e 2| '?i
e Received Replacement Fire Engine. adder >
Developed and Initiated COVID 19 | pescue o
. eveloped and Initiate protocols. Rescue 2 167
e Built and operating new Fire & EMS Dispatch Center. Rescue 3 33
¢ Initiated new Computer Aid Dispatch and Record Management Deputy Chief 407
System .

To Save Lives and Protect Property




CITY OF HILSHIRE VILLAGE

COMPLAINT FORM

Date Person Taking Resident Reporting . . Date
Notified |call Problem Complaint/Issue Address of Concern|Action Results Resolved
Contractor will weld extension on to
existing pole underground. Purchase order
. . . . has been issued.
thssgrgft::]%npei'a;ha:gzgréigszr;sf;;ne Pine Chase Dr & Sent contractor email asking for work to be
3/8/19 Susan Blevins Alan Wolfe o Pine Chase Grove  |We will need to order a new pole. done ASAP.
West side of the street has been . . -
damaged intersection Contractor has started scheduling jobs
' again and we are on their list.
Contractor was unresponsive, HDR
Engineering is taking over the project.
The yield and street sign have not been
replaced at the intersection yet. There is
jagged metal sticking out of the ground .
e e s
into this weekend. She said they have Contractor will weld extension on to pogsible
12/12/19 |Cassie Stephens  |Ana Short been putting boards and plywood over  [Pine Cha;e Grove e>.<|st|ng pole underground. Susan placed a Contractor has started scheduling jobs
the area but the trash crew keeps Intersection City cone over the metal and holes. Placed 20ain and we are on their list
collecting it. She is worried because she is an order with the vendor to install. 9 T
. A . Contractor was unresponsive, HDR
liable for injuries on her property and is . S . .
asking for the holes to be filled and Engineering is taking over the project.
remaining metal sticking up from the
ground be removed.
Property owner said he would have the
Emailed property owner with sections of rocks removed from the ditch but wants to
2/11/20 |Cassie Stephens [Javier - HDR Engineering IIIega.I parking pad installed without 8210 Burkhart ordinance in violation. Asked for plan to seek‘a vanance for.the parkmg pad
permit. achieve compliance considering the existing terrain and
P ' material choices.
Susan will discuss with council.
Property is under legal review. Courts are
closed at this time.
. . . City is preparing to submit paperwork to 10/15. Cassie removgd the builder sign and
3/2/20 Cassie Stephens  |Bill Bristow Pile of tree limbs and debris on the 1306 Glourie municipal court to make necessary clean up permit bO.X as there is no current 1/10/2021
vacant ot. efforts and fine contractor. construction.
’ 1/10/21 Cassie went by site, had recently
been mowed and branches bundled for
collection. Will continue to monitor.
Council Meeting January 19, 2021 1of5




CITY OF HILSHIRE VILLAGE

COMPLAINT FORM

zzt?fie d z::r on Taking :}:;::’I:nmt Reporting Complaint/Issue Address of Concern|Action Results ::::Ive d
Received response that they do not
operate in Hilshire Village, Cassie sent back
that it is Houston's right-of-way. Case was
escalated after email response from Cassie
that Houston is responsible for the area.
Case was closed stating no safety hazard
. Guardrail on Westview was damaged by a|Westview, in front of |Cassie submitted a 311 request to Houston, [found, did not find any type of damage to
9/23/20 |Susan Blevins Yvonne Andrews vehicle a while back. 8399 service request number is 101004293652  |the permanent barricade over the
crosswalk sidewalk at the location. Susan
requested that a supervisor call her to
discuss.
Houston is unresponsive, Cassie will re-
submit the request and try to get a
supervisor.
The realtor responded that they will work it.
Cassie investigated, found that there was 12/10 Cassie sent a follow-up email
really no good spot to place the sign but  |because the sign has not moved. Gave
10/14/20 |Cassie Stephens  [Larry Wilkerson Sign in right-of-way 1027 Ridgeley Dr will contact the realtor to see if they have a [Monday 12/14 as deadline before fine 12/14/2020
different style that can be set back and still |letter will be sent to the homeowners.
visible. 12/14 Sign was removed by city staff and
stored at city hall for retrieval.
Neighboring house is empty and needs Asked Mr. Patel to provide photos of his 12/31/20 City received photos, will have
11/25/20 |Paul Maddock Patel . h 8005 Anadell view into the yard as we cannot trespass the city arborist out to perform an official
exterior maintenance. . . .
onto private property. inspection.
12/3/20 |Cassie Stephens  |James Najar Hydrant flushing has caused erosion. 1035 Ridgeley Dr acj\s/isé:tgjskagkx;?;sgi;e::sg?ust?;:‘n for 'II-'Iiae\;lix/uen:tloi)r;:;rftlﬁsgh?:gdteh\;ilgrpee:‘ 1/15/2021
Cassie sent Luis with WCA an email asking
the team to watch for a small freezer in the
They have a small freezer that needs to Cassie asked her to contact neighbors or drlveway this aqd next week an'd retrieve it
. be picked up by WCA but she and her . anyone who can help them move it. She if seen. He confirmed. Also qdwsed
12/9/20 |Cassie Stephens Mrs. Ghosh X 7922 Hilshire Green ; \ . homeowner to call me back if she can't 12/14/2020
husband are not able to move it to the said she doesn't have anyone but thinks . s
. . move it to be visible and I would ask a
curb. she can get it to the top of the driveway. - .
neighbor or nearby council member for
help.
Freezer was taken by garbage team.
Cassie advised that it is possible they need
new pipes in the house. She said she was
. . She said their water has had rust or dirt in . not going to spend money on a plumber  |No issues found on the city lines or
12/14/20 |Cassie Stephens |Phyllis Ogden it for two days. 14 Pine Creek and wanted us to check for breaks in the equipment. 12/15/2020
line. Asked James with Inframark to check
our side of the water line.
Council Meeting January 19, 2021 20of5




CITY OF HILSHIRE VILLAGE

COMPLAINT FORM

Date Person Taking Resident Reporting . . Date
Notified |call Problem Complaint/Issue Address of Concern|Action Results Resolved
The water bill is higher than normal but Qiﬁdajnadm;so\:gti:;:efr;ri?;r:;;:g\i%ifrot;
12/15/20 |Cassie Stephens  [Lisa Ferchau irrigation has been turned off and she 14 Hickory Shadows : - . . No apparent issues found. 12/16/2020
; . see if meter spins with no water running
believes there are no leaks in the house. inside
12/16/20 |Cassie Stephens | Paul Maddock Garbage cans and debiris visible in the 1035 Wirt Casslle sent an email to the two addresses
front yard. on file
Mickayla verified the valves are open and
pressure is the same as the neighbors. She
noticed pressure washing when she arrived
Water pressure has been especially low Cassie asked Mickayla with Inframark to and explained to the homeowner that
12/16/20 |Cassie Stephens  |Mitzy McCorvey P P Y 10 Hickory Shadows |. . Y might be the reason. Homeowner asked 12/16/2020
today and yesterday. investigate. . -
Mickayla to replace their broken meter
boxes, Mickayla checked with city office
and is approved to replace the boxes.
Homeowner is satisfied.
tsrr;illlvfhsattcﬂ:cbcgli;on;:ﬁzalo?ctk:zguart;ar?e Cassie sent an email to Luis asking for Luis said the person who said that was
12/17/20 |Cassie Stephens Lisa Ferchau Y _g P P 14 Hickory Shadows e 9 mistaken, there has been no such change |12/18/2020
Mondays. She said they took the clarification. . .
. - N in our services.
recycling but just put it in with the trash.
Caller said they received a parking . . . . . . .. |The caller said they remember the emails
12/16/20 |Cassie Stephens  |Anonymous violation warning and didn't understand Did not identify the C§55|e explamed the ordinance and the city and understands. No further action 12/16/2020
area wide emails that have gone out.
why. needed.
There was a paring violation warning Cassie informed of the ordinance passed Raquel Sheppard came in and was issued a
12/16/20 |Cassie Stephens  |Mark Sheppard sticker on their son's car who is visting 1226 Ridgeley Dr last December and advised temporary q PP . 12/16/2020
. L . 30-day parking permit for her son.
from college. overnight permit is available.
. . . Cassie informed of the ordinance and
Received a voicemail from a person who advised that a permit is available for Caller said they understood. No further
12/17/20 |Cassie Stephens  [Williams Residence received a warning sticker on his Tahoe, [1201 Pine Chase . P . Y ’ 12/17/2020
temporary visitors but not as a permanent |action needed.
wanted to know why. :
solution.
Homeowner called back after reviewing
His see-saw was stolen from the front . . - security cameras and saw a man with a
12/18/20 [Susan Blevins Jonathan Simon yard and he wanted to know if the City 1323 Pine Chase susan said the City did not remove the see- mask on pulled up and put the see-saw in |12/18/2020
. . Grove saw. . . .
picked it up. his truck. Homeowner said he would file a
police report.
12/21/20 |Cassie Stephens  |Vimal Patel Water pressure is good at first then just a 8001 Anadell ;assmt asked Inframark Fechmaan to Techmqan met with homeowner. No 12/23/2020
trickle. investigate and speak with the homeowner. |further issues reported.
Council Meeting January 19, 2021 3of5




CITY OF HILSHIRE VILLAGE

COMPLAINT FORM

Date Person Taking Resident Reporting . . Date
Notified |call Problem Complaint/Issue Address of Concern|Action Results Resolved
Homeowner called back and said that they
have always gone into the open gate and
retrieved the can. She said she is not going
Cassie called the homeowner back and left Z?]ebnggst?; faaarll?;c:oe:/:gvtilcrzect;iz?eu:ﬁed
(After Hours Voicemail) Her trash was not a voicemail explaining that the can must be pays .
collected, she made sure to leave the visible and not behind a fence. There are to explain what backdoor service means,
12/22/20 |Cassie Stephens  |Mitzy McCorvey ! . 10 Hickory Shadows . . o and that the contract has been that way for |12/30/2020
gate open and has had problems with new and rotating shifts of collection teams ears. Homeowner said she would take a
being skipped lately. and they are not supposed to enter any years.
ate or garage door to fetch the can photo of the front of the house and the
9 ’ iron gate where the can is stored to send to
WCA proving they can see it. Cassie
forwarded the photo to Luis with WCA. No
further issues have been reported.
. . . . . . .. |Homeowner said they will change their
12/29/20 |Cassie Stephens  |Anonymous D::Jk?:te\:igleacgg/:j awarning sticker for No address stated ;Zj:isllaebﬁiplamed the ordinance and permit parking habit and apply for a permit if they |12/29/2021
P 9 ' Y- need one but he doesn't think they will.
Mickayla Trombley - i-r?f?'la(r\;v:rskrsﬁ'gg?d &);CZZFT:?XP:J Itgak on Authorized repair work order for next week
12/30/20 |Cassie Stephens Y & L Y- y 19 Hickory Shadows |to avoid overtime labor charges during Repairs were made. 1/4/2021
Inframark Technician city side of meter, coupling needs holida
replacement. Y-
12/31/21 |Cassie Stephens  |Scott Hunsaker (Voicemail) Garbage had not yetbeen |44 \ yiyja ¢t Mr. Hunsaker updated that the cans had 1o i heeded. 1/4/2021
collected. been empty, the team was just running late.
Manager of business responded that the
. . contractor was not asked to do the job, he
Power washing as late as 10 pm. He gaszsrce(c)intfCr:ae\(/jetE?r:c;J:Lneersr?at:Totif in works for their rental properties and was
12/31/21 |Cassie Stephens  |Alex Martinez asked the man to stop and received an (8381 Westview Dr ppear . ) ying trying to do the power washing for them as [1/6/2021
of the issues and asking for confirmation
aggressive response. that th