REGULAR CITY COUNCIL MEETING
July 19, 2022 at 5:30 PM

Council Meeting Room, 101 North State Street,
Abbeville, Louisiana 70510

AGENDA

NOTICE POSTED: July 18, 2022 at 4:00 P.M.

REGULAR ORDER OF BUSINESS
Call to Order by Mayor
Roll Call by Kathy Faulk
Prayer
Pledge

PUBLIC COMMENTS
(To allow comments on any of the following items prior to action.)

PERSONNEL
1 To approve the job description for the new classification of Utility Collection Specialist Il and to
authorize open advertisement to fill the vacancy - Ann Hardy.

2. To approve the revised job description for the classification of Utility Collection Specialist | - Ann
Hardy.

3. To accept the amendments to the bereavement policy as approved by the Municipal Employees Civil
Service Board - Ann Hardy.

4. To accept the changes to the Emergency Appointment Policy as approved by the Municipal
Employees Civil Service Board - Ann Hardy.

5. Hiring of Fire Department personnel.

PRESENTATIONS
1. Pastor Layne Payne of New Life Church to announce his candidacy for U. S. Congress.

APPROVAL OF BILLS
1 To ratify bills paid in the month of June 2022.

NEW BUSINESS

1. To discuss food distribution by non-profit organizations once a week - Councilman Carlton Campbell.
2. To discuss the rental of the Recreation Center Hall - Councilwoman Terry Broussard.
3. To award the contract for asbestos abatement and demolition of structure at 601 S. East Street. The

City purchased the property to extend Felicity Street Electrical Substation.

4. To authorize the Mayor to get an appraisal of the Broussard property on South Main Street.

5. To ratify the purchase of two non-clog pumps for Sellers Lift Station at a cost of $12,065.76 from MMR
Constructors, Inc.

6. To accept the managed service proposal in the amount of $1,650.00 per month from Comtech
Systems of Louisiana.

7. To authorize the Mayor to award the bid for the A/C unit at the Cultural Center.

8. LaFitte Park update and approval of operations and hours.

9. To approve the special event permit application for the Vermilion Catholic Booster Club Annual Alumni

Co-Ed Softball Tournament to be held August 19, 2022 through August 22, 2022 at Comeaux Park.

10.  To authorize the Mayor to execute a cooperative endeavor agreement with the State of Louisiana,
Department of Children and Family Services for the lease of the Recreation Center at A. A. Comeaux
Park for space for emergency distribution of DSNAP benefits.

11.  To approve the quote from ITA Truck Sales and Service in the amount of $43,221.52 for a
remanufactured engine for the bucket truck in the Electrical Department.




OLD BUSINESS
1. To submit four names to fill two vacancies on the Abbeville Municipal Fire and Police Civil Service
Board. The names will be submitted to an established four-year higher learning institution for
selection. Four names were submitted at the last City Council meeting however two have asked for
their names to be removed. The remaining nominees are Gerald Gaspard and Johnny Gaspard.

DEPARTMENTAL REPORTS AND UPDATES
1. Engineers
Attorney
Public Works Director

Mayor

Police Chief

Fire Chief
TOPICS FOR DISCUSSION

2
3
4, Parks and Recreation Director
5
6
7

1. Council Members

ADJOURN
In accordance with the Americans with Disabilities Act,
if you need special assistance, please contact
Mayor Roslyn White's office at 337-893-8550,
describing the assistance that is necessary.




Class Code: 1204
Revised: 8/17/2022

UTILITY COLLECTION SPECIALIST Il

NATURE OF WORK:

This is clerical work of an accounting or financial nature. The employee of this class serves as the lead utility
collection specialist with limited supervisory responsibilities involving staff and department procedures .

Positions in the class are responsible for collections of unpaid accounts and assisting customers, in person or by
telephone, with electric, water, and wastewater utility services. Incumbents work with substantial independence in all
but the most unusual tasks. Reports to the Secretary Treasurer.

ILLUSTRATIVE EXAMPLES OF WORK (Note: These examples are intended only to illustrate the various types of

work performed by incumbents in this class. All of the duties performed by any one incumbent may not be listed, nor does
any incumbent necessarily perform all of these duties.)

Responds to consumer complaints, coordinates the dissemination of information to consumers, and evaluates
utility performance based on complaints.

Maintains contact with staff in related departments.
Researches and implements effective collection techniques.

Performs all administrative duties related to ensuring Utility Collection Department efficiency including
staffing attendance and issues.

Responds to client account queries in a timely and professional manner.
Completes appropriate work orders accurately.

Assist customers with new utility service by accepting their application for services and processing the
application by receiving all necessary identification and signatures and completing the turn on work orders.

Assist customers with disconnection of utility service by receiving all necessary identification and then
preparing the appropriate turn off work order.

Initiates disconnect procedures by locating people with unpaid balances and issuing appropriate
documentation for disconnect with the Utility Service Workers.

Prepares correspondence for customers regarding bill disputes after decision has been made by the billing
department.

Performs collection data back up on a daily basis.
Records and enters all customer payments from the drive thru and window.

Coordinating with social service agencies and resources in locating funds to assist in low-income customer
bills.

Assists customers requesting utility service, informs and advises them of procedure requirements.
Explains policies and procedures concerning utility services and costs for services.

Prepares adjustments and documents for processing NSF checks.

Prepares utility work orders for the Utility Service Workers.

Performs related work as assigned.




Class Code: 1204
Revised: 8/17/2022

NECESSARY KNOWLEDGE, ABILITY AND SKILLS

e Complete and thorough understanding of billing and collection processes.

e Outstanding communication and interpersonal skills.

e Highly-skilled in negotiation.

o  Effective administrative skills.

o Considerable knowledge of utility services, rates, billing methods, and application process.
e Knowledge of City laws and collection policies.

e Knowledge of methods of obtaining current addresses of persons with unpaid balances.

e Ability to deal with people in a courteous, tactful and effective manner.

o  Ability to establish and maintain productive working relationships with employees and the general public.
Ability to exercise persuasive interpersonal skills in obtaining payments.

o Ability to perform arithmetic and basic book keeping functions accurately in a busy office environment.
Ability to use a personal computer/mainframe terminal independently.

TRAINING AND EXPERIENCE

Five years of utility collection experience; or any equivalent combination of training and experience. Must be able to
operate a variety of office equipment including computers, copiers, calculators, fax machines, etc. Good verbal
communication with a proficiency in written communication that is grammatically correct is essential.

Must possess a high school diploma or a general education diploma. Must be a registered voter.




Section 2 Pay Plan Assigned Ranges

Class Code: 1204
Revised: 8/17/2022

Class Code Classification Titles Range
1100 Laborer 1
1203 Tax & Permit Specialist 8
1203 Billing Specialist 8
1203 Utility Collection Specialist | 8
1204 Utility Collection Specialist 1l 11
1205 Accounting Specialist 13
1207 Payroll Manager 14
1209 Billing Manager 14
1211 Secretary/Treasurer 18
1405 Personnel Director 13
1505 Director of Revenue, Regulatory Codes and Permits 15
1705 Utility Service Worker 1 6
1709 Utility Service Worker 2 7
2107 Maintenance Worker 1 3
2109 Maintenance Worker 2 7
2111 Maintenance Worker 3 9
2113 Maintenance Worker 4 12
2205 Equipment Operator 1 7
2207 Equipment Operator 2 12
2209 Equipment Operator 3 15
2301 Street Maintenance Foreman 16
2306 Waste Water Utility Foreman 16
2307 Water Utility Foreman 16
2309 Street Construction and Improvement Foreman 17
2501 Water Plant Maintenance Foreman 10
2502 Lift Station Operator 7
2503 Water Plant Operator 8
2507 Wastewater Plant Operator 8
2508 Wastewater Plant Operator Foreman 10
2510 Wastewater Treatment Superintendent 17
2512 Water Production Superintendent 17
2604 Apprentice Line Worker 1 11
2605 Apprentice Line Worker 2 13
2606 Lineman 1 16
2607 Lineman 2 19
2610 Electrical Line Foreman 21
2609 Electrical Superintendent 25
2704 Public Works Equipment Maintenance Worker 7
2703 Public Works Assistant 10
2705 Public Works Director 22
2801 Parks and Recreation Groundskeeper 5
2805 Parks and Recreations Director 14




Class Code: 1204
Revised: 8/17/2022




Class Code: 1203
Revised: 8/17/2022

UTILITY COLLECTION SPECIALIST |

NATURE OF WORK:

This is clerical work of an accounting or financial nature.

Positions in the class are responsible for collections of unpaid accounts and assisting customers, in person or by
telephone, with electric, water, and wastewater utility services. Incumbents work with substantial independence in all
but the most unusual tasks. Reports to the Secretary Treasurer.

ILLUSTRATIVE EXAMPLES OF WORK (Note: These examples are intended only to illustrate the various types of

work performed by incumbents in this class. All of the duties performed by any one incumbent may not be listed, nor does
any incumbent necessarily perform all of these duties.)

Initiates disconnect procedures by locating people with unpaid balances and issuing appropriate
documentation for disconnect with the Utility Service Workers.

Prepares correspondence for customers regarding bill disputes after decision has been made by the billing
department.

Performs collection data back up on a daily basis.
Records and enters all customer payments from the drive thru and window.
Balances Kiosk ensuring transactions post accurately and research to resolve discrepancies.

Coordinating with social service agencies and resources in locating funds to assist in low-income customer
bills.

Assists customers requesting utility service, informs and advises them of procedure requirements.
Explains policies and procedures concerning utility services and costs for services.

Prepares adjustments and documents for processing NSF checks.

Prepares utility work orders for the Utility Service Workers.

Performs related work as required.

NECESSARY KNOWLEDGE, ABILITY AND SKILLS

Considerable knowledge of utility services, rates, billing methods, and application process.
Knowledge of City laws and collection policies.

Knowledge of methods of obtaining current addresses of persons with unpaid balances.
Ability to deal with people in a courteous, tactful and effective manner.

Ability to establish and maintain productive working relationships with employees and the general public.
Ability to exercise persuasive interpersonal skills in obtaining payments.

Ability to perform arithmetic and basic book keeping functions accurately in a busy office environment.
Ability to use a personal computer/mainframe terminal independently.

TRAINING AND EXPERIENCE

Graduation from high school or general education diploma with at least six months general clerical and customer
service experience. Must be a registered voter.




Amended Policy to be placed in the Municipal Employees Civil Service Adopted Rules and
Regulations.

Rule VIl ANNUAL LEAVE AND OTHER LEAVES OF ABSENCE
Section 8 Leave for Death in Immediate Family

8.1 Inthe event of the death of an employee’s immediate family the employee shall be given
two (2) calendar days off without loss of pay, sick leave or annual leave. Provided, further, that
if the employee desires additional time off, the employee may utilize a maximum of two days of
accumulated sick leave. An employee’s immediate family shall be defined to include the
employee’s mother/ current mother in-law, father/current father in-law, current spouse,
children, grandchildren/great grandchildren, sister/current sister in-law, brother/current
brother in-law, grandparents, and step-children, step grandchildren.

In the event of the death of a member of the employee’s non-immediate family, the
employee shall be given two (2) calendar days off without loss of pay, sick leave or annual
leave. An employee’s non-immediate family shall be defined to include the employee’s aunt,
uncle, nephew, niece, and first cousin.

Bereavement leave is granted for the following reasons: 1) for the employee to make final
arrangements; 2) for the employee to attend the funeral service or ceremony; 3) for a
mourning period immediately before or after the funeral service or ceremony.

Bereavement leave shall be taken within one (1) week of the funeral, service, or burial rites

8.2. An employee who applies for leave under the provisions of Section 8.1 must provide the
appropriate documentation along with the Report of Absence Form. The Appointing Authority
shall have the right to verify any statements provided.

Documentation will be required for each request of bereavement leave from the employee.
This shall include a statement or the obituary indicating the name of the deceased, location of
the funeral/service, date of death, the city of services, and date of the funeral. Failure to
provide the required documentation within 14 days of the death will result in the leave being
charged against accrued annual leave or leave without pay.

Rule VII, Section 8.1 Amended. 9/4/02,9/12/07, 3/15/17, 7/ 13/22.
Rule VII, Section 8.2 Addition. 9/4/02, 7/13 /22.

Note: Additions and changes are noted with italics and are underlined.




Amended Policy to be placed in the Municipal Employees Civil Service Adopted Rules and
Regulations. '

RULE V VACANCIES, CERTIFICATION AND APPOINTMENT

Section 5 Substitute and Temporary Appointments

Emergency appointments: Where an emergency exists requiring that a position be filled before
appointment can be made under any other provisions of these rules, an emergency
appointment may be made with the approval of the Director to serve until the position involved
can otherwise be filled under the provisions of these rules, provided that:

1) the person being considered for appointment occupies a position in the classified
service and meets the qualifications of the position to be filled;

2) the duration of the appointment must be a minimum of eight hours during a twenty-
four-hour period but cannot exceed twenty (20) consecutive work days nor be renewed for
any further period beyond that limit;

3) the assigned rate of pay for this appointment shall be the minimum (Step 1) of the range
assigned to the position to be filled or if equal to that person’s present rate of pay shall be
the next succeeding step in that range greater than the person’s present rate of pay
without exceeding the maximum step in that range.

Rule V, Section 5.1(b) Amended 7/ 13/22.
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GENERAL FUND CHECK REBISTER  0/00/00
GEMERAL FUND

CHECK CHECK
LT DATE G/l DESCRIPTION ANMOUNT

1

? 2554 H/01/22 SPOTLESS CLEANING SYSTE 1, 400. 00

3 RIBGT 6701 /22  LOUISIANA SPECIAL SYSTE P, O

4 29O 6/01/22  RAMDALL ABSHIRE 1, GO0, 00

5 2PBHP GFOL/RR ACCOUNTS PAYABRLE 49, 400. 00

6 RP6G0 G701/88  PARK % RECREATION FUND 1, Q00. 00

7 29601 GIOR/RER  PAYROLL FUND 148, 484. &4

8 2RH0R &/03/22  PUBLIC IMPROVEMENT FUND 25. 25

9 RRHO3 &703/22  CITY SALES TAX 497, 454. 15

10 RPHO4 &/06/22  PAYROLL FUND NOW 2%, 221, B4

11 29605 &/06/82  PAYROLL FUND NOW 315, 64

12 2REH06 GAO&/22  ACCOUNTS PAYABLE 168, 430. 1%

13 BREOT &/07/22  MUN EMPLOVEES RETIREMEN 5, 109. 32

14 2 A0 &IOT/RE MUN EMPLOYEES RETIREMEN 8, 076, 35

15 2REOT &/OT/R2  TERRY BROUSSARD 196, 60

16 29410 &AO7/RR PUBLIC IMPROVEMENMT FUND 26, 08

17 29611 &710/22  LAURA FREDERICK 391. b

18 PRs12 &/07 /22 TONY J. HARDY 43, 80

19 29613 6/09/22  PUBLIC IMPROVEMENT FUND G 3

20 29614 &709/22  PAYROLL FUND 1, 787. 02

21 2PE6LS 65709722  PAYROLL FUND 26. 01

2 29416 L/0%/22  PAYROLL FUND 45, S4é6. 93

23 RH1T 65/10/22  ACCOUNTS PAYABLE L5, 674, 47

24 29618 610722 FPAYROLL FUND NOW 82. R0

25 2RGHLY &/14/22  ADAM B ISABRELL QUINN 1. &4

26 2620 6/15/22 RANMDALL ABSHIRE P50, 00

27 29621 6/13/22  THOMAS PICARD Big oa

28 2PGHRR 6/16/22  PAYROLL FUND 1459, 437. 9%

29 29623 6/16/22  FIREFIGHTERS® RETIREMEN 47, BEO. 88

30 29624 6716722  PUBLIC IMPROVEMENT FUND 18, 96

31 29625 6/717/22  PUBLIC IMPROVEMENT FUND . 89

32 2P hRE &/17/22  UTILITY SYSTEM FUND 710. 00

33 RRHRT 6r17/22  CIGNA 75. 70

3 R ORE L/20/2R RICHARD % LAMELL MELAMC .43

3 PR HRY G/R20/22 RICHARD % LAMELL MELANC AT

3 D& G/20/22 PUBLIC IMPROVEMENT FUND 1. 78

a7 29631 6/24/22  LAURA FREDERICHK B9, bb

38 2RLHE2 6/21722  LASER KREATIONS % AWARD 194, &40

39 29633 G/22/22 PUBLIC IMPROVEMENT FUND 5, 91

“ 29634 b/2R/22 UTILITY SYSTEM FUND B%. 00

4| 2GEDS &/23/22  ACCOUNTS PAYABLE 22, 337, 39

42 RRED6 o/20/22 PUBLIC IMPROVEMENT FUND 2. 26

43 294HIE &/23/22  PAYROLL FUND 1,708, 28

44 BRHIT oran/ee  PAYROLL FUND 54, 62

4 BREA0 H/23/BR PAYROLL FUND A4 BB180

4 29H41 HRB/RE TONY o LANDRY 47, 00

a7 BYHAR b/R4/22 EMPLOYEE HEALTH INSURAN B& 250, 00

48 RPH43 6/2B/R22  PUBLIC IMPROVEMENT FUND 5. Gé

49 29644 &/28/22  APRIL BODIN 63, 88

50 2RHAD 6729722  PUBLIC IMPROVEMENT FUND 1. 46

51 RPEAE 6/30/22  PUBLIC IMPROVEMEMT FUND 3. bé

52 RREH4T &/30/2R  PAYROLL FUND 142, 341, 77

53

54

55 ACCT 001020 TOTALS 1,574, 452 99

56

@ FUND 00 TOTALS 1, %76, 452 99 18




19




20




21




22




23




24




25




26




27




28




29




30




31




32




33




34




35




36




37




38




39




40




41




42




43




44




45




46




47




48




49




50




51




52




53




54




55




56




57




58




59




60




61




62




63




64




65




66




67




